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OVERVIEW

This is the 2023 sustainability report (hereinafter referred to as “this
report”) published by Nongfu Spring Co., Ltd. (hereinafter referred to
as “Nongfu Spring”, the “Company”, “we” or the “Group”). The report
discloses the Group’s responsible practices and environmental,
social and governance (“ESG”) performance in relation to our
shareholders, customers, partners, employees, the environment,
communities, and other key stakeholders. This report covers the
financial year from 1 January 2023 to 31 December 2023 (the
“reporting period”), with some information backdated to previous

years.

PREPARATION BASIS

This report was prepared in accordance with the Environmental,
Social and Governance Reporting Guide, as set out in Appendix C2
of the Listing Rules of the Stock Exchange of Hong Kong Limited
(“HKEX”) and also the provisions of “Comply or Explain”, while taking
into account the significance, quantification, balance and consistency
of the specific indicators relating to the performance disclosure of the
main topics. We will continue to adjust and optimize the disclosure
indicators in future reports.

In addition, this report is prepared with reference to GRI Standards
2021 published by the Global Reporting Initiative (hereinafter referred
to as “GRI”) in 2021, and responds to the concerns of capital
market ESG index rating agencies, such as Morgan Stanley Capital
International ESG Ratings (i.e. MSCI ESG Ratings) and the Dow
Jones Sustainability Index (S&P DJSI).

The content of the report was determined in accordance with a set of
procedures. The process includes identifying and ranking significant
stakeholders and important ESG-related issues, determining the
boundaries of this report, collecting relevant materials and data,
preparing the report based on the information, and reviewing the
information in this report.

2023
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5 2028 Sustainability Report

B AR %5 ABOUT THIS REPORT

REPORT SCOPE AND BOUNDARIES

The policies and data provided in the report cover the Company’s
head office and subsidiaries, and the scope of the report is
consistent with that of the Annual Report for the year of 2023.
Unless otherwise stated, the currency used in the report is RMB.
The intensity data involved are all based on the Company’s qualified
product output data in 2023 as the denominator.

SOURCES OF INFORMATION AND ASSURANCE OF
RELIABILITY

The data and examples in this report were derived mainly from the
Company'’s statistical reports and relevant documents. The Board
of Directors of the Company undertakes that this report does not
contain any false records or misleading statements and that it is
responsible for the truthfulness, accuracy, and completeness of its
contents.

CONFIRMATION AND APPROVAL

This report was confirmed by management and approved by the
Board of Directors on 26 March 2024.

RXWRBHHRAS NONGFUSPRING CO.,LTD. / 3
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As time swiftly passes, ringing in another year on our journey,
Nongfu Spring has traversed another fruitful year in our sustainable
development efforts. It is with immense honor that we present this
report, showcasing the primary work and notable achievements
of Nongfu Spring in sustainable development for the year 2023,
and we eagerly hope to share with you our firsthand practices and
performance across various dimensions such as ESG.

Courageously assume responsibility, we promote common
prosperity with our own strength. Nongfu Spring makes full
use of our industrial chain advantages, actively responds to the
national “Rural Revitalization” strategy, and injects vitality into the
development of water sources and planting bases by focusing on
the “Industrial Revitalization, Technological Revitalization, Talent
Revitalization, and Ecological Revitalization” of the rural area in
multiple dimensions. As a responsible corporate citizen, we remain
true to our public welfare ethos of “creating profit, nurturing people,
and contributing to the world”, continually expanding the boundaries
of corporate humanitarian care and social responsibility. Under the
strategic themes of disaster relief, poverty alleviation, education
improvement, and public sports, we consistently act to give back to
society, convey care, and contribute to building a better world.

With steadfast dedication and resilience, we fortify our
foundation for robust development through diligent
governance. Nongfu Spring persists in our commitment to diligent
and efficient governance practices, puts into place a feasible and
effective risk management system, adheres to the legal standards
applicable to our operations, and upholds the highest standards
of business ethics of integrity and honesty. Supported by Nongfu
Spring’s top-down ESG three-tier governance structure, we
synergize our enduring, robust governance model with a green, low-
carbon business approach, continuously enhancing the Company’s
operational resilience and brand economic value.

Prioritizing product development, we aim to boost consumer
health and well-being with high quality. Nongfu Spring is
committed to a natural and healthy brand philosophy, steadfastly
adhering to safety and excellence. Grounded in cutting-edge R&D
innovation, a demand-driven product matrix, comfortable and
comprehensive service experience, and unique and innovative
responsibility marketing, we not only offer consumers a diverse range
of products that blend taste with health but also guide consumers on
this basis towards developing balanced dietary habits, co-creating a
sustainable lifestyle of green and low carbon with them.

2023



ZHIE  UEELHTFEREES - @Y
RIRBCRRAODE BB - BRIURITE
W e S ELERAERBIRERE ERED
BETE  THECRALERRREERR
AR - B — T EEEELEERTP N
FEL  WHER  EMRASAREEE
F o Z— A EAERERKE I ERITE I
MUERREE  HEBAESNAHEER
BENER - RIERRIUREERSRE  ¥55
BESERNRERIEE  EACENETR
BEERBEZPCER - P MBENRE - 5
RBFIREHRIRIR RO AR EAGE ©

BAEE  ULEBREREETHR - =X
WAREZRBUE THRMEXNET - B
NMEHBRNFU B TEAERNRE - KK
R OB OB - EHEMA
BTERRENBEEREE - BRIIRT
ETRYF - ER ZINREERRYE
BHEBETEREFE  REME - 25
ZEMBISREDEIERE - BRKID) - [
B RPIEEBRFTENAT HE - AR
AMBWETRE - RO ARMBIREN - £
BEIAT KL INEERESIT  BHEER
THEARE RPN AIFFERRARE - A
CEBEMEEINE AL ENPRE
E¥RE -

BBEN  UBETHEESETEE - BX
R TR B AR AIE S8 £ Tl KA S
URIERHEBENREEE - (FR1TERE
BRI X RAREXRCHEHNEIE -
HIZ 1 B FESGIE S A E X # ] FHE SR
BRIBENRIEE » & HBsAR B ERA HIE
BEER o

2023

EER3E MESSAGE FROM THE CHAIRMAN

Taking a multidimensional approach, we dedicate our
corporate efforts to safeguarding our evergreen homeland.
In response to challenges and opportunities presented by climate
change, Nongfu Spring continually assesses the potential impacts
of our operational development and industrial chain structure on the
ecosystem, and make constant efforts to optimize and improve our
corporate environmental management system and standards. From
optimizing energy consumption, recycling materials, and reducing
packaging burdens in our production and operational practices, to
considering product carbon footprints and environmental negative
externalities, we strive to enhance Nongfu Spring’s environmental
friendliness in product manufacturing and business operations.
Through our sustainable development capabilities, we actively
contribute to the national Carbon Peaking and Carbon Neutrality
goals, fulfilling our green commitment to protecting the environment.

Cultivating talents, we care for employee growth with
corporate warmth. Nongfu Spring values each employee’s
commitment to our cause. We are deeply committed not only to
protecting every employee’s basic rights, addressing their growth
needs, and listening to their aspirations but also to facilitating
long-term career development opportunities for them. Nongfu
Spring has established a fair, expansive, and diverse development
platform, making our best to help employees to unleash their
potential in an inclusive, warm, harmonious, and safe workplace,
in pursuit of success. Simultaneously, guided by our “talent-first”
philosophy, through fair and comprehensive talent incentives,
meticulous employee care, and thoughtful welfare benefits, we build
a sustainable development community beneficial to both employees
and the Company, nurturing employee growth with corporate
warmth and empowering corporate development with the vitality of
talent.

Uniting efforts, we convey the value of responsibility through
concrete actions. Nongfu Spring also focuses on the collective
progress of the industrial chain and the positive transmission of
social values. As a benchmark in the industry, we work earnestly
with our industry peers, aiming to integrate our ESG philosophy into
the cultivation of sustainable development and collaborative capacity
within the industry chain, jointly forging a green, low-carbon supply
chain system.

RXWRBHHRAS NONGFUSPRINGCO.,LTD. / 5
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As the year of dragon rings in, we will herald a renewal that
shines brightly in the orient. The path forward for Nongfu Spring’s
sustainable development practices is increasingly clear, and our
steps become more determined. We will continue to collaborate with
all stakeholders and value chain partners, actively respond to the
Sustainable Development Goals (SDGs) of the United Nations, share
our practical experience in low-carbon construction, and fuel green
momentum to the national Duel Carbon goals.

Zhong Shanshan
Chairman

6 / BXRIWREBHRAS] NONGFU SPRING CO., LTD. T 453 R ¥R E 2023 Sustainability Report
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Established in 1996, Nongfu Spring stands as a leading entity
in China’s packaged drinking water and beverage industry. The
principal operations of the Company encompass the production and
sales of packaged drinking water and beverages, while lines such as
packaged drinking water, fruit beverages, functional beverages, and
tea beverages are simultaneously advancing and flourishing. We are
committed to continuous innovation, and dedicated to consistently
providing consumers with healthy and natural drinks. In 2020, Nongfu
Spring Co., Ltd. was listed on the Hong Kong Stock Exchange
(stock code: 9633.HK), which is a testament to the affirmation of our
business model and the quality of our products. During the reporting
period, the Group’s revenue amounted to RMB42,667 million, and
the Group’s tax expense for the year amounted to RMB6,839 million,
of which RMB3,609 million was income tax expense.

From the day of its establishment, Nongfu Spring has always
embraced the manufacturing philosophy of “building its factories
at the source of its water supply”, showcasing its rigorous quality
control over products and a profound commitment to environmental
conservation. Meanwhile, Nongfu Spring has also driven the
employment of nearly 10,000 employees around the water source,
making a great contribution to the economic development of the
water source. Up to the end of the reporting period, our water
sources have been expanded to 12 sites, encompassing locations
such as Thousand-island Lake in Zhejiang, Changbai Mountains
in Jilin, Danjiangkou in Hubei, Wanlv Lake in Guangdong, Manas
of Mount Tianshan in Xinjiang, Mount Emei in Sichuan, Mount
Taibai in Shaanxi, Wuling Mountain in Guizhou, Greater Khingan
in Heilongjiang, Mount Wuling in Hebei, Mount Wuyi in Fujian, and
Daming Mountain in Guangxi. Each source has been meticulously
selected and inspected, ensuring that every drop of Nongfu Spring
is traceable back to its pristine origin. The evolution and strides
of Nongfu Spring are inextricably linked to these invaluable water
sources, the bedrock of our quality assurance.

RXWRBHHRAS NONGFUSPRING CO., LTD. /7
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We position ourselves as a company perpetually dedicated to
product innovation and sustainable development, a vision that has
been unwavering since our inception. Over the past two decades,
through our innovative spirit and commitment to sustainable
development, we have launched numerous products cherished
across the nation, creating several blockbuster offerings. Our
product portfolio is rich and varied, featuring over ten brands
including “Nongfu Spring”, “Tea ", “Oriental Leaf”, “Vitamin Water”,
and “Scream” and others. These products comprehensively cater to
the diverse needs of different consumer groups, earning widespread
acclaim and positive feedback from the consumer base. Extending
beyond merely pursuing business success, Nongfu Spring deeply
values our corporate social responsibility and commitment to
sustainable development. Over the past year, the Company’s
exceptional performance in corporate social responsibility and
sustainable development has garnered multiple accolades and
recognitions, further solidifying Nongfu Spring’s brand authority and
societal impact.

Awards and Honors in 2023
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B
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1. Four of our factories were recognized as National Green
Factories.

2. Selected for the first edition of the S&P Global Sustainability
Yearbook (China Edition), receiving the title of “Industry’s Best
Progress Enterprise” in the beverage industry ESG category.

3. Featured in the China Corporate Environmental, Social, and
Governance Report (2023) as a typical case study.

4. Ranking among the Top 100 Pioneering ESG Listed Companies
in China.

5. Winner of the Public Welfare Research Contribution Award by the
China Beverage Industry Association.

6. Winner of the Wind 2023 Best Practice Award for ESG among
Chinese Listed Companies.

7. Winner of the Huxiu 2023 Sustainable Brand Model Award.

2023
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Nongfu Spring adheres to innovation and high-quality standards.
While practicing the concept of natural health of products, it also
attaches full importance to the protection of ecological environment
and employees’ rights and interests. In response to SDGs, we
have identified six key areas based on our own development
characteristics and made corresponding sustainable development
commitments as follows:

BAER A
OUR MATERIAL FOCUS AREAS

O EHRESE
e Tackling Climate Change

HEXLURNEEM

Why It Matters

BEEBIR Lk | B ReVEE - EMBAEXNARRLURBERASESERRENNEZRMOL I - (ERUARREIRIE
REZEERMENKHAR  BRURSEERAIEHEERERESFEEYENRGE L EREERRR -
With the promotion of “dual-carbon” goals, the low-carbon transformation has become the intrinsic requirement and
the only way to achieve high-quality development for Nongfu Spring. As a beverage company with natural resources
as its main raw materials, Nongfu Spring attaches great importance to physical and transitional risks from climate
change which may impact on the production value chain significantly.

B REEREE RN

Contributing to the Sustainable Development Goals

-I 3 RUR{TE
CLIMATE ACTION

15 BEi Y
LIFE ON LAND
~

BMEREEHSEAFEEREBE7 - BIZ13 - BIE15 - AHKFRHEHERERFREREE - FE R aeRE R
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In response to SDGs 7, 13 and 15, we pledge to continue to promote the transformation of clean energy, combat

climate change risks by energy conservation and consumption reduction technologies, and promote low-carbon
Progress in 2023

transformation.
8 11%

HER20194F » 2023 F ik HE R E TR 11% »

2030 HE 2023FEE

Target in 2030
20%
i HHEHR20195F - RBEMNEIE T F$20% - 4R & BERE o

Elp==]
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Compared with 2019, the Company’s carbon
emission intensity will fall by 20%, and integrated
energy consumption intensity will fall by 20%.

5 2028 Sustainability Report

KK E AR S BERES T % o

Compared with 2019, our carbon emission
intensity in 2023 decreased by 11%, and the
comprehensive energy consumption of water and
beverage production lines also saw a reduction.

BXRIFRHBERLE NONGFU SPRING CO., LTD.
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B AE
OUR MATERIAL FOCUS AREAS

O KEREE
2 Water Resources Management

HEXLURNEEMY

Why It Matters

KERREEBRIURERRAKLCHAFBERRNEZZE - BEEIKENBRE - BRKERRER - WiEER
KB RGEERE - HRRARTRAKMRE - BT RHEEREZMRIER -

Water resource management is an important issue for Nongfu Spring to achieve long-term management and
sustainable development. To improve the Company’s water efficiency and implement sustainable development, what
we need to do is to actively deal with water resource pressure, mitigate water management risks, and continue to
strengthen the integrated water resource management.

BT AR B R

Contributing to the Sustainable Development Goals:

B ERMOREER
CLEAN WATER AND
SANITATION

L

BAEGRERESBEFHERREBIR6  ARSHERTKRIDRE - TERILKERER - RIAKEREAK
o AIRE AR EEE -

In response to SDGs 6, we pledge to continue to protect water source, strengthen water resource management,
improve water use efficiency, and become the leader in sustainable water use.

20308 & 2023FEE
Target in 2030 Progress in 2023
20% 14%
o FEYH2020%F - F20304F AKGRE TE20% ° o FEYH2020% - 20234F AKEE TBE14% o
° Compared with 2020, the water use intensity in ° Compared with 2020, water use intensity in 2023
2030 will fall by 20%. fell by 14%.

EE5 IR 2k 2028 Sustainability Report

e

10 / BXWRKHHRAS NONGFU SPRING CO., LTD.



T $5E 3 R A5 SUSTAINABLE DEVELOPMENT COMMITMENT

B AE
OUR MATERIAL FOCUS AREAS

@ BEEE

Packaging Materials Management

HEXRLRNEEMY

Why It Matters

AHEBREMHERLEEDROCREELUNBEAERNBERE  BERARENEETE  WHEECKERER
BT B EIRREET -

The application of sustainable packaging materials can reduce the excessive dependence on natural resources and
the negative impact on the environment, and creates potential innovation opportunities to help the Company achieve
the green transformation.

BETERR B RN

Contributing to the Sustainable Development Goals:

EX - AIFNERRE 12 AFEHRNEE
INDUSTRY, INNOVATION RESPONSIBLE
AND INFRASTRUCTURE CONSUMPTION

BMEREEREESEZREZ 12 AEMFERTEMEE/L - BIRERFA
BMETRRE
In response to SDGs 9 and 12, we pledge to continue to implement sustainable packaging material management
measures such as packaging material reduction, recycling and innovative packaging material design.

Progress in 2023

g 99 OA)

- B RIRTRA SR RE

2025 HEE 2023FEE

Target in 2025

100%

. F2025F K - IR /KRR 2 100% 7] [ o

W RIEEER, TR o

By the end of 2025, 100% of our plastic
packaging for water and beverages products will
be recyclable, reusable or compostable.

R 2023 Sustainability Report

2023 /K FNEK S A] BB KB B i KA EL99% ©
2023FE R EEUHSIREME BMEM -

In 2023, 99% of our plastic packaging materials
for water and beverage products were recyclable.
By 2023, we have completely phased out the use
of packaging materials containing carbon black
substances.

BXRIFRHBERLE NONGFU SPRING CO., LTD.
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B AE
OUR MATERIAL FOCUS AREAS

LERERSB

— Nutrition and Health Opportunities

HEXLURNEEMY

Why It Matters

HERELBENEIMEERNEREEERIL - ARCERRREELERMHAFBREMSE - MNEEERTH
FEERNER DE—PRACEBRF )  THREERERK -

Concern about health and nutrition is not only beneficial to improve the well-being of consumers, but also can provide
innovative development opportunities for food production enterprises, which can further enhance the competitiveness
and demonstrate the responsibilities of the Company on the sustainable development.

BETFERR B RN

Contributing to the Sustainable Development Goals:

R RRERSIRAL AREURANLE
GOOD HEALTH RESPONSIBLE
AND WELL-BEING CONSUMPTION

-/~ | CO

BPERERBABFEZRBIES 12 AR BRARARMREETB2E(C TN ETNSERNERBL - =5
ERESEEME  SIRRERNEBRER -

In response to SDGs 3 and 12, we pledge to continuously strengthen the healthy characteristics of products through
natural raw material guarantee and process optimization, make full use of nutrition and health opportunities, and lead
the healthy consumption concept.

REEE 2023FEE
Long-term Target g Progress in 2023
K 8A ~ K%E ~ KPR 85% L4k

Low-sodium/low-sugar/low-fat Over 85%
EE—EERTERIRA @FIES - BRENE o EmEEE - SR RS - SR ERERH
FRRIBONESHERRHELSIERHENZEE EESIG - 85%MA L -
o BRERKE - (EE - KPR REL - o BEMEBKOMERMBEESIELL - 10%A L -
The “natural and healthy” concept is represented in o Sugar-free/low sugar, sodium-free/low-sodium,
every product. We incorporate scientific concepts of a fat-free/low fat products sales weight percentage:
healthy diet into the consideration of product R&D, and over 85%.
attach importance to low-sodium, low-sugar, low-fat, o Products with enhanced nutrition content sales

and small sized products. weight percentage: over 10%.

B RRE 2023 Sustainability Report
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B AE
OUR MATERIAL FOCUS AREAS

@' feEEZR

Health and Safety
HEXLERNEEMY
Why It Matters
BEMTENRIFN TEREEERMGRZY - B2
E%W;I@ﬁ%ﬂ%ﬁLﬁ%%m@%*

REEBERSERNORE - BEBREMRRR
BERR IE%‘E& °

2REEE

Providing safe, decent work conditions is as basic part of our social contract to achieve a steady increase in the
economy. A strong health and safety guarantee system will protect the rights and interests of employees, promote
the stable business operation and foster the sound development.

BETERR B RN

Contributing to the Sustainable Development Goals:

R RRERSIRL
GOOD HEALTH
AND WELL-BEING

HE TGRSR
DECENT WORK AND
ECONOMIC GROWTH

/e | 4

BFFEREER SR HEXREEIZ3 - 8
ETHAERERELZESNIERE -

AERRETE

RELEEEBRERRERLREEERE  2ERE

In response to SDGs 3 and 8, we pledge to continue to improve the safety production management system and
occupational health and safety management measures to provide employees with a healthy and safe workplace.

2025 &
Target in 2025
2EE

Full Coverage

ﬁﬁﬁ{bﬁi\%ﬁ%ﬁ%  2025F AT ERBEREL S
BRAETEBE -

Contlnue to optimize the safety management system

and achieve full coverage of occupational health and

safety system certification before the end of 2025.

Al FFAE RS 2023 Sustainability Report

2023FEE
Progress in 2023
HBiB50%

Over 50%
HE2023F KL A BiES50%H LB EISO 45001 B %
&%%%%’:‘EEHM%WL nif °
As at the end of 2023, over 50% of our factories has

obtained ISO 45001 Occupational Health and Safety
System Certification.

BXRIFRHBERLE NONGFU SPRING CO., LTD.
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B AE
OUR MATERIAL FOCUS AREAS:

RR2RUE
Food Safety and Quality

HERLRNEEMY

Why It Matters

RnTrRESREETEHEEENETRE  TEERURERRECEBURNEZER - REEERHALRS
SmENERSIRERRILIRBIHERENEETR  BEHEEEE -

Food safety and quality assurance are the reflection of the Company’s responsibility to consumers and lay important

foundation for the long-term development of Nongfu Spring. Providing safe and high-quality products to customers

will promote Nongfu Spring to establish an honest and responsible corporate image and gain trust from consumers.

BETERR B RN

Contributing to the Sustainable Development Goals:

BREOKHFERE SERMEHRAEE
CLEAN WATER AND gsmsl#'lai"
SATOR AAND PRODUCTION

v |co

BMEGEERSEFEZRBIEG AEE2RERTPREERNRE  TERSRE - HE - 82iE -
HEBRNARERESREER - IT#Z“&%%TEE&EW% B ERHT R RENER °

In response to SDGs 6 and 12, we pledge to improve the closed-loop product quality assurance system covering raw
materials, R&D, manufacturing and sales channels with reference to food safety and quality standards at all levels,
and continuously perfect quality improvement measures to provide consumers with safe and healthy products.

=k 2023FEE
Target g Progress in 2023
100% 100%
e EXRMBRAEEI00% e E2FEFRMMABEEI00%
o E-FEREFZEFEI00% o  FEoFBRAFZRFEEI0%
° RRTEnEEHREERNEAREFAET . TRAERLSHEGEMBERENBOEMH
. FEHEENISO 9001 £2ISO 2200032 75 o JESISO9001EEEIREER « ISO 220008 %
2E R R (SKHACCP) :RF (L tLiE100%
° 100% national sample testing pass rate ° 100% annual national sample testing pass rate
° 100% certification rate of third-party system ° 100% identification rate of third-party system
audits audits

o Zero recall due to food safety or quality incidents o Zero recall due to product safety or quality issues
° Continues to promote ISO 9001 and ISO 22000 ° 100% of companies obtained I1ISO 9001 quality

certification management system and ISO 22000 food safety
management system (or HACCP) certification
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SUSTAINABLE DEVELOPMENT OVERVIEW
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° SDGs we support in this chapter

- EHR
16 AR
PEACE, JUSTICE AND

STRONG INSTITUTIONS |

2023

Nongfu Spring is committed to collaborating with all stakeholders
in exploring the pathways for sustainable corporate development.
By leveraging technological innovation and consumer advocacy, we
have seamlessly integrated the principles of sustainable development
into our strategic planning and everyday business operations, thus
establishing a responsible brand image that propels high-quality
growth throughout the entire industry chain.

In the realm of corporate governance, we regulate our operational
behaviors, and continuously seek to establish and practice high-
level corporate governance systems. By strengthening our risk
management mechanisms and solidifying a foundation for compliant
operations, we foster an atmosphere of integrity and honesty.

On the part of product assurance, adhering to our “natural and
healthy” philosophy, we remain true to our original mission and
dedication to craftsmanship. Through the refinement of our
innovative research and development system and a sound quality
management system, we provide robust guarantees for the quality of
our products.

Regarding ecological protection, we firmly embrace the concept of
green, environmentally friendly, and sustainable development, and
incorporate these ideals into our daily operations. These approaches
minimize the environmental impact of our value chain, and infuse our
high-quality development with green energy.

In terms of employee care, we maintain a people-centric approach
and do well in safeguarding our employees’ rights and interests. By
enhancing our talent incentive system and utilizing a high-quality
platform for the precise and in-depth training of our talent pool, we
assist employees in realizing their self-worth.

In the area of community contribution, we engage in industry
cooperation with an open and active mindset, and advocate
high-quality and sustainable development across the industry.
Simultaneously, as a responsible corporate citizen, we rally the forces
for the good, and take a proactive part in public welfare projects to
foster social progress and sustainable development.

BXRIFRHBERLE NONGFU SPRING CO., LTD.
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ESGHELEE ESG GOVERNANCE STRUCTURE

= %m%%ﬁi%ﬁ—ﬁ%%?ﬁ)ﬁﬁﬁ » #37  Nongfu Spring highly values sustainable development management
TEEFMTITH=4ESGEIELE - ®iBEE and has instituted a top-down, three-tier ESG management
CEE  TIEEBWHE - BEEPIEE = architecture, facilitating ESG management and performance

BEHEESGAIREEMIEIT - EEE/EA  enhancement at three levels: oversight by the Board of Directors,
ESGRIERSEEKE  AEEH/ATESG support from management, and execution by functional
"“Jtﬁﬁ BEZKEMRERIEN - #HBESGIES  departments. The Board of Directors, as the top authority for ESG
NAIEEHREE - AHBEEAFEZ  governance, oversees the Company’s ESG strategies, goals, and risk
E#ﬂ#’“ﬁTﬁEJJ%%ALﬁESG) I FXEH  management, ensuring the fusion of ESG principles with corporate
HESGREK MR e D RESGBIRE 5] operations. The Office of Public Policy and Sustainable Development
FUWTHREEEEMARIFERREE aids the Board of Directors in ESG governance, chiefly tasked with
fx&&mﬁﬁ%ﬂ LB ee P RIBATIES  identifying and monitoring ESG risks, drafting ESG strategies, and
HITE  BELENEETLKELBEIZHE  perodically reporting on the Company’s sustainable development
B HeMEsSBEA I {EsTEl - performance and related issues to the Board of Directors. All
functional departments and subsidiaries at the execution level are

responsible for participating and implementing the work plans related

to environmental, social and governance during business operations.

1. BEHEREERREMITHERRORR
Identifies and assesses the Company’s sustainability-related risks
2. WRARRIABREUNTHERREERNPERRL

P Ensures that the Company has appropriate and effective sustainability management and
§$ = internal control systems in places
Board of Directors 3. BEASESRABIR
Approves sustainability-related policies
4. BRABERRBRS

: A Approves sustainability reports (ESG reports)
' :
' '
' '

'

\ ' 1. B GIEREBAHERRES  BIE RREEE
Reviews, develops, and monitors the sustainability vision, goals, strategies, and structures
RABRERFERRMAE 2 EE R FETHEZRASR
Monitors, reviews, and evaluat tainabili rforman
Ofﬂce of Public Policy and G B o L O P AT
inable Developmen Reviews the sustainability reports (ESG reports)
Sustainable Development 4. EHNEREERHERRENRARERER
. Reports regularly to the Board of Directors on sustainability performance and related matters
i A
' '
' '
' '
' '
A 4 ! 1. BRER GR% - HEEEERHRRTM HRRENESCEREDETRE - fist - AREER - WK ES LRER
Collect, organize, complete, and verify the information on ESG indicators to be reported in accordance with the Nongfu Spring ESG
AL = Environmemal Performance Specification Manual, and report the summary information
BB EBPTRHE A R 2. BEER T RIGE RER
: Assist in completing work plan formulation and implementation
All Functional 3. FIRFIEH B - Rl
Departments and Conduct stakeholder communication and training
Subsidiaries 4. BEUNERREBRET

Implement the sustainability system operation
5. HEEATRHEHR B IRMTEK
Promote the completion of the sustainable development goals

BXILRESGERLERE
Nongfu Spring ESG Governance Structure
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2023

A FE % EME SUSTAINABLE DEVELOPMENT OVERVIEW

Board of Directors’ Statement

Responsibility of the Board of Directors

As the top governing body responsible for the management
and public disclosure of ESG, the Board of Directors bears
ultimate responsibility for ESG-related issues. Through regular
meetings, the Board of Directors identifies ESG risks during
operational processes and assesses their significance,
approves sustainable development goals, and regularly reviews
the progress toward these goals. Furthermore, it oversees
ESG-related policies, management, and performance, and
reviews and approves the disclosure of ESG information.

Daily Implementation

Regarding daily implementation, the Office of Public Policy
and Sustainable Development leads, guides, and oversees
the functional departments and subsidiaries in embedding
sustainable development goals into management policies, thus
integrating sustainable development principles into everyday
operations. Additionally, this office routinely presents updates
on sustainable development efforts to the Board of Directors.

Risk Management

Nongfu Spring conducts regular assessments and
identifications of sustainable development risks. Addressing
the identified risks and opportunities, the Office of Public Policy
and Sustainable Development coordinates the management
tasks, including formulating response strategies, executing
mitigation actions, establishing objectives, and tracking
the progress of these objectives. The Board of Directors
supervises the implementation and results of sustainability risks
and opportunities to effectively control all major sustainability
risks.

Communication with Stakeholders

Nongfu Spring maintains a proactive stance towards
stakeholder demands through the creation of prompt and
transparent communication and response channels, fostering
tight-knit communication with both internal and external
stakeholders on sustainability matters. In identifying and
evaluating major sustainable development risks, Nongfu Spring
thoroughly considers stakeholder concerns and interests,
takes measures to formulate effective management strategies
and addresses significant sustainability risks and topics
identified after systematic analysis, meeting the expectations of
stakeholders.

RXIWRBHHRAS NONGFUSPRING CO.,LTD. / 17
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ESGEEEZR

BRI SRS R D HBE)ASIE -
HU RO A ERREENT THER
% NBEEmRET RARRE - A3IEH
B QA BB R TEIR I T BUR IR
B R EEERNA ERLEE T XL
SHTHERESRES SN - BRI
WCRTHE R R D HBOR T TIBET » 185]
DI RESEEYRCRRBE) - A
EETNRHELHBREAE S5 -

ESG MANAGEMENT SYSTEM

Guided by the Sustainable Development Public Policy, Nongfu Spring
has developed specific policies addressing various sustainable
development topics, thereby clarifying the Company’s principles
at the policy level. This not only ensures policy support for guiding
and advancing the Company’s sustainable development initiatives
but also communicates Nongfu Spring’s sustainable development
management philosophy to our value chain partners. Within the
reporting period, we have updated the Sustainable Development
Public Policy to include revisions to the Anti-corruption Policy and the
Whistleblowing Policy. For detailed revisions, please see the “Robust
Governance” section.

i . BEHELERER o BEKHERER
© CRRREERR) Environmental Policy and Wastewater Management
Environment and Climate Change Policy Management System SREL
o (BEMBAHFEERECE) o EWZHM Climate Change
Biodiversity KRERER

Packaging Material Sustainable Development Policy

o RFEAH
Environmental Compliance

o (AT BREEBEK)

Waste Management

Water Resources Management
BEMH

o EEEHER Packaging Material
Waste Gas ASERE
o JEWIERIE Sustainable Agriculture

Talent Development and Employment Policy o STHENS B R S
o (BIRERERLT2HR) Employee Rights and Interests Occupational Health and Safety
Employee Occupational Health and Safety Policy o BITEF R R IRIR B B AT
o (HFERSIREEE - 22 MIBEEE) Compensation and Benefits Supplier Environmental and Social
o HE R Assessment

Supplier Health, Safety and Environment Policy
o (EREARSEBRR)

Education and Training
o ZRfERBANE

B RIRH
Advertising and Labels

Product Responsibility and Publicity Policy Diversity and Inclusion BRLEREE
o (HEHREBK) o BERBIRE Food Safety and Quality
Community Investment Policy Employment and Retention HREARERE

o HNRE

Rural Revitalization

Community Input and Development

o (REBBE)
Anti-corruption Policy

o (BRRBPCK)
Whistleblowing Policy

s BETREARRER

Code of Business Conduct and Anti-corruption

HARRBERER

Sustainable Development Policy System

18 / BXWRKHHARAT NONGFU SPRING CO., LTD. Ik
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BRIWRAIE - ENEBEINE R RER
HRRIAMHERESGRAR @ fRFTESGEERL
REE - RAREFEEEATEYL TR
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RGBT I K% 5 [0 5 s AR R 77 ORI
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ESGHREFEEREM -

A FE % EME SUSTAINABLE DEVELOPMENT OVERVIEW

COMMUNICATION WITH STAKEHOLDERS

Nongfu Spring recognizes the critical importance of stakeholder
opinions and suggestions for effectively identifying ESG risks and
enhancing ESG management. In this regard, we have established
open and transparent channels for communication with stakeholders,
and through regular communication mechanisms, we actively listen
to and promptly respond to their concerns. By incorporating their
reasonable recommendations and concerns into our daily operations
and decision-making, we achieve more efficient management
decisions and continuously advance the implementation of our ESG
strategies and practices.

FEAERA S BEERE BEEEERE

Stakeholders Issues Channels of Communication and Response
HERRBESERE HERER HIERRTE

Suppliers and Business  Supplier Management Supplier Evaluation

Partners B RIR IR B AT RITEE

REHR
Distributors

2023

Supplier Environmental and Social
Assessment

BIERF iR

Partner Empowerment

T RERERER

Code of Business Conduct and
Anti-corruption
ARHERMEHREE

Sustainable Raw Material
Procurement

SYER A

Partner Empowerment
BETRERIERERE
Code of Business Conduct and
Anti-corruption
RmEERES

Food Safety and Quality
TEBRRITR

Unfair Competition
BERZEN

Policy Influence

Unannounced Inspection
HERIEI R E

Supplier Training and Assistance

K fEp=El

Distributor Training
RIHEmAE

Distributor Conference
KiEESRES

Distributor Sourcing Activity

BXRIFRHBERLE NONGFU SPRING CO., LTD.
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MR BrEE BREEERE
Stakeholders Issues Channels of Communication and Response
BE CHEE BERIRE EEREER
Customers/Consumers  Advertising and Labels Information Disclosure and Distribution
R REE BEFREERE
Food Safety and Quality Customer Satisfaction Survey
EPmEE HEBE R EE
Customer Satisfaction Consumer Service Hotline
BEREM HEBEELEES
Customer Privacy Consumer Interaction Activity
EERHEBRETS BEESREY
Information Security and Internet Consumer Sourcing Activity
Security
REE PEES EFHRNDE
Investors Corporate Governance Corporate Annual Reports and Announcements
Dbt NAEH-—REEBR
Taxation Strategy Nongfu Spring’s homepage — Investor Relations
REAR REE - DTEE =R
Environmental Compliance Investor and Analyst Meeting
KEIRETE HEOE
Water Resources Management Roadshow
RS HEEH

Climate Change
RmiZREBHS
Nutrition and Health Opportunities
[E\ B K fe i IR

Risk and Crisis Management
/2 4k

Biodiversity

[RITEE R

Raw Material Management
AIRHERE

Sustainable Agriculture

B BB B

Technology and Innovation

e RIREM

Media Environmental Compliance
IKREIRE TR
Water Resources Management
FIEEE

Climate Change

BRmiehEE

Food Safety and Quality

B EL g1

Technology and Innovation

20 / BXWRBRHHRAE NONGFU SPRING CO., LTD.
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Volunteer Service
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MR BrEE BREEERE
Stakeholders Issues Channels of Communication and Response
BT 8 TAaH K R BTIEHE
Employees Compensation and Benefits Staff Symposium
HE KB BT
Education and Training Employee Training
MENETRE BT)EE)
Employment and Retention Employee Activity
BEERAkZE 8 TB:mIlfs
Occupational Health and Safety Employee Communication Email
Zrt kBEat
Diversity and Inclusion
BI#mR
Employee Rights
EEARTHEERELE
Information Security and Internet
Security
BURF R BEE &R P & RHERL EEEZ
Government and Exhaust Gas Supervision and Evaluation
Regulatory Authorities  EE¥)5zIE B R

HE
Communities

2023

Waste Management
RIEBR M EERR
Environmental Policy and
Management System
REAR

Environmental Compliance
IKERERR

Water Resources Management
RRE(

Climate Change

BEMH

Packaging Materials
EE M

Biodiversity
EmiZeREE

Food Safety and Quality

At [ 3 R AR

Community Development and Welfare

PR

Rural Revitalization

7 KB IR

Local Economic Development

Research and Investigation
FHEM

Meeting Communication
ERE

Information Disclosure

RUERE

Job opportunities
EERERE

Industry Development Support
NG

Charity

BXRIFRHBERLE NONGFU SPRING CO., LTD.
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REBESRERE
University Students as Source Explorers

BRURBHENTRESER M RKREZENFBIRBEEM 2 — ° 20235
108  BRILREE RIERESFRE ZEA20EKNE4E - RAR
BRTBZPIMABRKRIELR  #Kk8 4£ERFEBA mEZEEE
A BEENMRARZE - REAZRE FIRAKRMF IR - 1K
R BRI EEREREE - REBRRXRILRERENRDEHE
BENG—ERE - 75 THRERILRENEmmE BISHITE -
Wanlv Lake Factory of Nongfu Spring is one of South China’s most
significant educational tourism bases. In October 2023, in collaboration
with Tmall Campus, Nongfu Spring invited 20 university students from
across the country to deeply explore five representative roles at Wanlv
Lake Factory, including water guardians, production line managers,
quality control managers, commentators, and logistics coordinators.
These students ventured deep into the water source areas and the
factory, from monitoring water sources to allocating resources on the
production line, experiencing every step of Nongfu Spring’s product
journey from the source to consumers and gaining comprehensive
knowledge of our strict quality control measures.

BUAFREREE  ABEZREREMTH T IRIERRE
AETL2ENERBEROREAEE  WRAERTRXLRD
FRMXCIBS -

This source-exploring activity helped these students to understand the
factory’s operational processes, share insights and inspirations from
their visit and experiences, and deepen their understanding of Nongfu
Spring’s corporate image and cultural philosophy.

22// BXILRBEHERAS NONGFU SPRING CO., LTD. [ 4% R 372 2023 Sustainability Report
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BRILRHBFSFERHEREEERG KR
Nongfu Spring Invites Partners and Consumers to Explore Water Sources

2023%F - BEXIURE1I2KREBENKRIHERER - BRI —HEX
WREBE —EAERBA/KRINRERE - STEZERXNIFERISIR]
EE) o WP T NEIRE A VER AR B A P B8 R /KR
RENZTM - FHE ISR B A s AERA T B E - BEGRPMRRE MRS -

In 2023, drawing on the unique resources of our 12 premium water
sources and fueled by the brand confidence that “every drop of Nongfu
Spring comes from a beautiful source”, we vigorously conducted
“source-seeking” activities. We invited partners from various sectors and
diverse user groups to visit our water sources, continuously enhancing
our communication with stakeholders and soliciting their feedback and
suggestions.

R - Bo S BEBRiE - RAREIMT TRARAKGESEYR) - K
ARALFKCAEA)BREERME  ERERBSR - RALTHK
BBAER  EXGKRMEEYE RITIBZFESR KEVE
SREEZSRZIEE - LABMEE - EARSRESFREUR -
Alongside media coverage, we organized a series of source-seeking
events, including the launch of group standards for drinking natural
water (suitable for infants) and natural spring water (for tea brewing),
expert media sourcing activities, source-seeking at Daming Mountain
Factory, car enthusiast water source road trips, special source
explorations with new travel trends, and champion channel source
exploration teams. These efforts aimed to amplify the impact of our
source exploration through targeted activities, enhancing the overall
communication in this regard.

202357 A - BRILRAEE EMRBR L TRERITHERFAKRBES -
A EARET T ERUKRERRMENR « KERA - BZETR
HRKRFARNITE - BRRTRRILRFERITIRA - @F 12
2 EBERPRAOKRER - WEEKRHERAMGRE - SE2EDE
BERMEER - RAIWKRBHSHMNETHBIESERILURE K
KRMEAES - HIEE T BRILR —ERKRMERIER

In July 20283, Nongfu Spring hosted its inaugural open day at the
new Daming Mountain Factory in Guangxi, showcasing to the public
our comprehensive approach from water source exploration and
water quality testing to factory construction and development at
water sources. This event highlighted Nongfu Spring’s unwavering
commitment to the “natural and healthy” philosophy, our continuous
investment in water source development, and our strategic planning for
high-quality water sources to provide excellent products to consumers
nationwide. The process of selecting and securing the Daming
Mountain water source epitomizes each Nongfu Spring water source
and exemplifies our enduring philosophy of establishing factories close
to water sources.

2023 RXIWRBHHRAS NONGFU SPRING CO.,LTD.  / 23
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ERMERE

2023F - BRI RBBAER - 17EY
1Z . AMES EREFESZEANHE
THEBUHERRABEX
AR EZEENAHEEREAEZE -
FHE T SIEAHERR
HETNEEY  YHESFSHWERMZE

HEITERR R B

Y

o FRITES ESGHE
BEST BARFES
BURR LB AR #
RBEEREEE -
Industry analysis and
ESG disclosure standard
analysis are conducted,
and potential materiality
issues are identified in
accordance with the
Company’s attribute
characteristics and

BEF

EaUNCIVSE=NIFe

MATERIALITY ISSUES

In 2023, Nongfu Spring, through a variety of methods such as
interviews, industry benchmarking, surveys, and management
evaluations, identified significant sustainable development issues that
have a major impact on our sustainability and are widely concerned
by stakeholders. The importance of these materiality issues was
evaluated to both the Company and its stakeholders, and the

Board of Directors conducted the final review and approval of these

significant issues.

Y

o FIRFMSAMI AW
HORANT BN AR
BTES HETEER
WA TSR
Stakeholder research
interviews are conducted
to deeply understand
stakeholders’ focus
areas and to summarize
and categorize issues
with high concern.

strategic direction.

~— @@ @ @

~— @@ @ @

EAMRERTER

)

MAREREYARER
TR E i —
pzile e

The Company's management
assesses and ranks the
importance of these issues,
further refining the issue list.

Materiality issues determining process

24 / BXIRKHBHERAS NONGFU SPRING CO., LTD.
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The Board of Directors
finally reviews, approves
and discloses materiality
issues.
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2023%F  AHEBFHAFEEEWAZEE  In 2023, led by the Office of Public Policy and Sustainable

SEELNFRGEES  1REE 4 EE  BEIL - Development, we communicated with stakeholders including the

SREEE  BEELSHFMEEA#TE  dstributors, investors, consumers, employees, senior management,

B WESATINEEZEEF AR - ¥ and the Board of Directors. By integrating the Company’s strategic

BRI RAEERES A SBEEEEIT T development direction and current situation, an annual update

FEEF - of the materiality issues matrix for Nongfu Spring’s sustainable
development was carried out.

Hiah BWATIRE REREE
9 Rural Revitalization BEAL AT
— s Supplier Environmental . . -
BRI and Social Assessment KERER RREERER
Exhaust Gas Water Resource Food Safety and
BARERERRR RIERREM Management auatty
Environmental Policy and Compensation and Benefits
Management System B R I SRR
By s Education and Training e R
Waste Management Climate Change Nutrition and Health
) B TR Opportunities
Bk HER Em Io ee Rights 3 S
Wastewater ploy 9 . EER
Management RERETRE AR BEREDRE Corporate Governance
il Employment and Packaging Materials Occupational Health
Customer Privacy Retention and Safety . 1HrEgE
[ Supply Chain
wd BEREE B
Q Advertising and Labels Taxation Strategy
B2 g _ - @ oo
23 I EEE Moderately Important BEEZ Highly important Products and Services
12
5 o
=g BETREANRRER BIEB AL B
E s [ Conduct apd Partner Empowerment . Environment
g £ TERFTH Code of Business s
s . . HEREE
a o
g Unfair Competition BER RS Supplier Management aT
- Risk and Crisis Management - .
AEHERATRRS Employees
=0} Supplier Environmental
BEREED Corporate Governance and Social Assessment . e
Policy Influence EEREE Society
EL/EZ 13 Sotiotacti
- . Customer Satisfaction
Biodiversity
. EERRRARRR
Raw M FM ﬁfg Information Security
HERARERE aw Material Management and Internet Security
Community Input and Development -EJ%%%’% : BiERAl
Sustainable Agriculture  echnology and Innovation
EHEH
Environmental ZLREBE
Compliance Diversity and Inclusion
th —MREZE Fairly important FEEE Moderately Important 5
Moderate High
HARBERRNERY

Importance to the Company’s Sustainable Development
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In response to the national “Rural Revitalization and Common
Prosperity” strategy, Nongfu Spring is deeply rooted in water source
areas and raw material production sites across the country. We
leverage our comprehensive industrial chain integration capabilities
across the primary, secondary, and tertiary industries, and create
our own distinctive rural revitalization model, providing support for
rural development in terms of industry, science and technology,

BN - MEHE  XHAAREEHAmE
He BYABEECEARNEIR -

talent, and ecology. Furthermore, we have consistently paid close
attention to public needs and expectations, and have carried out
public welfare programs tailored to local conditions, giving back to
society through means such as engaging in epidemic prevention
and disaster relief, supporting the elderly and the young, caring for
employees, and promoting poverty alleviation through education. We
are setting a new benchmark for responsible corporate citizenship.

°  AXEEHFESDGs
o SDGs we support in this chapter

RFRESIEE
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EXiRE

Industry revitalization
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We have created a model for “Planting-Harvesting and Purchasing-Branding” of Gannan navel
oranges (“Gannan” refers to southern Jiangxi), with a cooperating orchard area of over 170,000 mu
(1 mu = 0.165 acres). Within the reporting period, we procured 180 million kilograms of navel oranges,
a 50% year-on-year increase, reaching a new historical high.

Since Nongfu Spring’s entry into southern Jiangxi, we have set up the Gannan Navel Orange Golden
Brand with agricultural standardization, and helped increase the procurement price of navel oranges
by more than double, directly or indirectly drived the employment of over 100,000 local rural laborers.

HYREERAREDRYE  WEHANELELRIB18,0000F - HA70%ERAMABRARKERR - =
N2 FBiB50,000A ©
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Within the reporting period, we helped tea farmers to improve the quality of tea, and procured over
18,000 tons of tea, 70% of our tea procurement areas were in counties with relatively low per capita
disposable income, benefiting more than 50,000 farmers.

Adhering to a “High Quality and High Price” strategy, the price of jasmine flowers used has long been
higher than the average local price by more than 20%, and the amount of flowers used during the
reporting period was more than 10 times that of 2020, guiding local flower farmers to plant high-quality
jasmine flowers to achieve quality and income.
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Technological revitalization
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We have successfully navigated the global challenges of navel orange juicing and established a deep-
processing industry chain for Gannan navel orange juice. Over the past three years, more than 50% of
our fruit procurement has been used for juicing. We have created a new development model for the full
industry chain of Gannan navel oranges.

RNOUBHMBEERER - EERHRBIE o B R EEE S #2007 F 2 Al AR H80E N - = ARE
R BN RE2023FM180EM - B BEEEVLEEHE— -

We have made great efforts in combating citrus yellow shoot disease (Huanglongbing), using
technology to work for the benefit of farmers. With our assistance in overcoming the impact of citrus
yellow shoot disease, Gannan navel orange production has grown from 800,000 tons when the
company first entered southern Jiangxi in 2007 to 1.8 million tons in 2023, making the region the
world’s largest navel orange planting area.

N
Talent revitalization

RIUBRBEHASZERN - HH L5008 S RIMAT REIRIZRRE - SR ERAT R
KEHERE -

I We established a modern apprenticeship talent cultivation model, nurturing nearly 500 high-skilled
talents to return to the water source and build up their hometowns, solving the problem of talent
shortage in rural construction.

4 REfRE

Ecological revitalization

{E , BMRBBITREEREED - BUNBREEBENAKE L BRRI LR ] - ZEREERE
PFRENORERERAR - BIRAIRFERK - (RESLHER -

——==—We have long practiced the concept of protective development, turning the “lucid waters and lush
mountains” in economically underdeveloped regions into “invaluable assets”. In the process of
development, we have guarded the ecological lifeline of water sources, realizing sustainable water use
and boosting local economic development.

7 o
| I Across all major water source areas, we have cumulatively attracted 4 million visits, integrating local
tourism routes into the “ecological assistance for rural revitalization journey”.

A 2EEAKIRM RETREI4008 AR2E - REE BRI AR £ REB) N AR B ik |FE M Ak
°
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KERBY

Disaster relief

EI FAEY THEXEMEESHEE BT EEERKEEI10,000/8 R AKIBRRERE - LBEXLE -
BERBIRIERENIET - BF D HRAEES o EHRRATIL « ERHKZ SOt E KR S BIRHERAK
We pioneered the establishment of an emergency social disaster relief system. We granted branch

offices in provincial-level regions the authority to decide on first donations of 10,000 boxes of drinking

water, which means that the relief system automatically activates in the event of a disaster without the

need to report to headquarters. Nongfu Spring provided free drinking water to flood-affected residents

in Hebei and Beijing within the reporting period.

= bR - R BN U - KEES A2 MR 10ENTHRERE ARXKES o
" We carried out public welfare water delivery activities in 10 cities with high temperatures and droughts,
© 7 including Beijing, Tianjin, Guangzhou, Wuhan, and Chengdu.

AHBEE

Public sports
RIS B[ HANEE - BiR40B AR EEFRERA - BEROKAKIR -
Nongfu Spring supported over 30 marathon events, providing natural and healthy drinking water to
more than 400,000 participating athletes.

AR

Volunteer service

2B T2EERE R EEET112,430/ N o
There was a total of 112,430 hours of employee participation in volunteer activities throughout the

year.
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RURAL REVITALIZATION

Nongfu Spring has always taken “promoting rural revitalization” as
our responsibility and mission. We have been dedicated to integrating
our own development with rural revitalization, contributing our efforts
from the four dimensions of industry revitalization, technological
revitalization, talent revitalization, and ecological revitalization. Along
our own operational value chain, we have effectively helped increase
farmers’ income and assisted in the development of rural areas.

I. Industry Revitalization

Industry revitalization is one of the core links in rural revitalization,
and also the wellspring of power for income increase and common
prosperity in rural areas. Nongfu Spring is deeply rooted in rural
areas, fully utilizing local resource endowments to develop distinctive
industries and providing firm support for rural industry revitalization
from Nongfu Spring’s own industry chain.

Assisting the development of Gannan navel oranges and
precisely promoting industry revitalization

Developing distinctive industries is one of the important ways to
achieve rural revitalization. Nongfu Spring has vigorously carried
forward the geographical advantages of Gannan navel oranges,
empowering farmers to engage in scientific planting, creating a gold-
lettered signboard for Gannan navel orange, and supporting the
industry revitalization of the rural areas in southern Jiangxi.

e Planting - Promoting the “agricultural standardization” of
Gannan navel oranges

For a long time, standardization and intensification have been
one of the “pain points” in the development of the Gannan navel
orange industry. Local farmers are mainly “small, scattered, and
of low level”, and the quality of navel oranges is greatly affected
by climate and geography, which has affected the promotion of
Gannan navel oranges nationwide. Since entering southern Jiangxi
in 2007, Nongfu Spring has long stationed a professional agricultural
product team, on one hand researching the growth characteristics
of navel orange seedlings, and on the other hand delving into local
conditions, accumulating in practice a system of 4 major standards,
34 operational processes, 79 control items, and 148 monitoring
details covering the entire life cycle of navel oranges from seedling
planting to fresh fruit harvesting and purchasing. By 2014, when
17.5° navel oranges were launched, Nongfu Spring had achieved
“standardized” operations in the long-term non-standard field of
navel orange planting, effectively ensuring consistency in quality of in
navel oranges, providing consumers with high-quality navel oranges
with suitable flavor and stable taste, and establishing a “quality
benchmark” for local Gannan navel orange planting.
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Orange harvesting “pruning twice for one
orange” agricultural work guidance
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Traditional navel orange planting and fertilization have largely relied
on unproven experience, lacking standardization and specificity,
leading to unstable orange quality and impacting farmers’ income
each year. After settling in southern Jiangxi, Nongfu Spring has
summarized standardized technology procedures of Gannan navel
orange production, and every year designates specialized agricultural
technology personnel to the orchards to provide guidance on timely
and seasonal fertilization, formulating targeted fertilization standards
for each orchard to improve orange quality. On this basis, we actively
cooperate with local universities, media, and farmers to further
promote the standardization experience of navel orange planting
in a wide range, and have achieved good promotion and practical
results.

Moreover, we have introduced GPS positioning into orchard
management to track and trace data, and standardize statistical
analysis on data for each orchard, and record the standardized
planting process in real-time. Additionally, each fresh orange is
packaged with a unique QR code that can record information such as
the place of origin, planting, and planters of navel oranges, achieving
full-process traceability and standardized fresh fruit management.
Consumers can also experience the full process of orchard
management and navel orange growth through the traceability code,
jointly creating the high quality of Gannan navel oranges.

BRIR7.5F PR 45
Nongfu Spring’s 17.5° orange traceability QR code
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e Harvesting and purchasing - Promoting the “common
prosperity” of fruit growers in rural areas

Navel orange planting has traditionally been an industry that is “at
the mercy of the weather”, with farmers’ income closely tied to the
climate, often facing the dilemma of “increased production without
increased income”. Nongfu Spring has established a brand-new
agricultural-commercial cooperation model and sign contracts with
fruit growers every year. Fruit growers only need to focus on planting,
while Nongfu Spring provides technical guidance and quality
inspection. As long as navel oranges meet the requirements, they
are procured at a price higher than the market rate, ensuring that
farmers have “stable income in poor years and increased income in
abundant years”, substantially improving the income of fruit growers
and directly raising their living standards.

From the initial launch of 17.5° navel oranges in 2015 to the end
of 2023, the number of farmers contracted with Nongfu Spring
in southern Jiangxi has grown 8-fold to nearly 4,000 households,
with a cooperative orchard area exceeding 170,000 mu. Within the
reporting period, Nongfu Spring’s navel orange-related industry chain
in southern Jiangxi has directly and indirectly provided employment for
over 100,000 rural workers, driving the local economic development.

Stable prices serving as the “ballast stone” for Gannan navel orange procurement

20234 BHEEMBE SIF - BERNFRGERR  MHTHE—BEER  EMRE@EEEREINES - IR
T BRILRUESAITEEMRTHRES - WESM8EAT - Lk AFIERS0% UL - 8IS - & —BEA
BHTHSRERETR BT THEERER - EIRASSSRREBEEFIHEMEE - BRTSIERENFE -
2023 was a bumper harvest year for Gannan navel oranges, but with the arrival of frost at the end of the year, the
market sentiment plummeted, leaving local fruit growers facing the dilemma of “reduced income in an abundant
year”. In this context, Nongfu Spring increased its procurement volume significantly at a price higher than the market
rate, procuring nearly 180 million kilograms, an increase of over 50% compared to the previous year, setting a new
historical high. This measure effectively curbed the malicious price-cutting behavior in the market, stabilizing the price
of Gannan navel oranges and helping solve the problem of unsold navel oranges for 355 fruit growers, ensuring the
interests of farmers contracted with us.
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Nongfu Spring Navel Orange Fresh Fruit Packing Line
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e Branding - Creating the “gold-lettered signboard” of
Gannan navel oranges

Gannan navel oranges are of excellent quality, but in the early years,
there was no well-known brand that could raise the awareness of the
place of origin, restricting the in-depth development of the local navel
orange industry. When Nongfu Spring arrived in southern Jiangxi
to develop the navel orange industry, we created a truly renowned
agricultural products brand — 17.5°, making Gannan navel oranges
and navel orange juice famous nationwide. Nongfu Spring built Asia’s
largest single-unit fresh orange and orange juice processing plant
in Xinfeng County, Jiangxi Province, introducing the world’s leading
fresh fruit sorting line. Over the last three years, we’ve annually
screened and packaged over 100,000 tons of oranges, transforming
them into fresh 17.5° fresh oranges and NFC orange juice, and
distributing them from southern Jiangxi to all parts of the country.
Due to the outstanding quality, 17.5° has become the designated
brand for international events such as the G20 Summit, the Belt and
Road Forum, and the BRICS Leaders’ Meeting, greatly enhancing
the reputation of Gannan navel oranges and establishing them as the
“gold-lettered signboard”.

Good products also require channel promotion. Based on the
navel orange factory in Xinfeng County, Jiangxi Province and China
Gannan Navel Orange Industrial Park, Nongfu Spring has created the
only one national 4A-level tourist attraction in China themed around
navel oranges, cumulatively showcasing the planting, harvesting
and purchasing process of Gannan navel oranges to nearly 150,000
visitors. During the navel orange harvest and purchase season each
year, General Manager of Nongfu Spring’s factory in Xinfeng County
also goes live to introduce Gannan navel orange to over 100,000
consumers. We have also connected with major e-commerce
platforms, using a “Direct Delivery from Place of Origin” model to link
the place of origin directly with consumers, opening up fresh logistics
channels to benefit more regional brands.

BRILFTIAEE IR
Nongfu Spring’s factory in Xinfeng County,
Jiangxi Province
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By the end of the reporting period, Nongfu Spring’s efforts to build
the Gannan navel orange brand have achieved remarkable results.
Gannan navel oranges rank first among national regional brands
(China Geographical Indications) in the fruit category, with a brand
value of RMB69.127 billion, and have held the top position in the
national fruit category rankings for nine consecutive years. Besides,
the average procurement price of Gannan navel oranges has more
than doubled, boosting both production and income for local
farmers, and in turn, has spurring the thriving development of the
Gannan navel orange industry.

Replicating the industry-assisting-farmers model to promote
high-quality agricultural development across regions

Building on the navel orange industry, we have shifted our focus
to other distinctive agricultural products across China: apples
from Xinjiang, special tea from various regions, and so on. We
have created tailored harvest and purchase models for distinctive
agricultural products in different regions nationwide. While
bringing high-quality products to consumers nationwide, we also
help upgrade the agricultural industry and drive rural economic
development.

e Apple - Building a “Company + Cooperative + Farmer”
cooperative income increase model

The lli Kazakh Autonomous Prefecture in Xinjiang, China, is
renowned as one of the places of origin of apples globally and has
the title of the “Hometown of Apples”. However, about ten years ago,
the local fresh fruit had a low commercial value due to transportation
difficulties and planting capacity. As the traditional apple concentrate
juice factories offered only RMBO0.5-0.8 per kilogram for their
procurement, numerous farmers resorted to uprooting and felling
their trees. In 2015, Nongfu Spring apple team entered Xinjiang and
purchased apples at a minimum price of RMB1.8 per kilogram, which
greatly boosted the confidence of the fruit growers. Nongfu Spring
also brought a new cooperative model of “Company + Cooperative +
Farmer” to lli Kazakh Autonomous Prefecture: Nongfu Spring signed
stable procurement contracts with cooperatives; the cooperatives
contracted large-scale land and used special planting techniques to
cultivate high-quality apples; farmers could receive three sources of
income from cooperative salaries, land rent, and sales profit sharing.
This model transformed the formerly “small, scattered, and low-level”
nature of apple cultivation, protected the apple industry and the
place of origin brand, and realized the sustainable development of
agriculture and the increase of farmers’ income and wealth.
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HEREHKR  BRPEHFEDLRE28E(  As of the end of the reporting period, we have developed more than

MRS - E UL RS S 58,0001 © HIEAE 28,000 mu of orchards in Xinjiang, with an annual procurement

200060 REAI S - MAERYE  volume of 58,000 tons, directly driving more than 2,000 fruit growers

T8 AlEESHEMMNRIME20,00088 to start businesses and increase their incomes. During the apple

AR A AW AA4,500TT A E - LABERE  harvest and processing season, we can directly create employment

EEHEHNREAERENNE - for more than 20,000 local villagers, with an average monthly income
of more than RMB4,500, driving the overall increase in income and
wealth of local villagers through the apple industry.

BiTR%k  =ERREREXE

Technical assistance for the improvement of the apple industry chain
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We have continued to introduce advanced modern agricultural technologies to Xinjiang through long-term stationed
employees and regular guidance by experts. Throughout the years, over a dozen base managers from Nongfu Spring
went to Xinjiang to introduce new orchard planting techniques. We also regularly hire experts on fruit and tree to
provide free theoretical training and on-site guidance for farmers, with over 100 hours of on-site teaching in orchards,
improving the planting management level of farmers. The base technical team has also undertaken replicable and
promotable planting technology research such as Research and Application of Winter Cold Resistance and Spring
Frost Prevention Technology for Apples in lli Kazakh Autonomous Prefecture, addressing frontline challenges in
the industry. As of the end of the reporting period, Nongfu Spring has invested more than RMB20 million from the
construction of “virus-free nursery bases” to the full support of fertilizers and agricultural machinery, and has provided
more than 1 million “virus-free apple grafting buds” and more than 800,000 low-cost seedlings, as well as 78 sets of
advanced agricultural machinery, for the fruit growers free of charge.
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e Tea - Achieving sustainable development by synergizing
business and agricultural efforts through tea cultivation to
enhance farmers’ livelihoods

Tea is a traditional beverage in China for thousands of years, with
a wide variety of renowned tea leaves in different regions, but this
has also constrained the overall level of in-depth processing and
standardization of the tea industry. Traditionally, the bottled tea
beverage industry solves the problem of raw material standardization
by opting for tea powder in brewing processes, which, however,
compromises the flavor of the tea beverages. Nongfu Spring has
always insisted on using high-quality tea leaves in its tea beverages
to guarantee the authentic flavor and richness of the brew. Nongfu
Spring has innovated the tea supply chain management by extending
it from the refined processing plants to the initial processing plants
and the tea plantations, ensuring access to superior quality tea
leaves. We have formulated systems such as the Tea Leaf Quality
Management Process and the Tea Leaf Processing, Storage, and
Transportation Management Specifications to standardize the
tea planting, harvesting and purchasing process. We have also
established a dedicated tea management department, and hired
experts to go deep into the fields to provide technical, R&D, and
quality management improvements for the initial processing plants
and tea plantations, helping farmers grow higher-value tea leaves
and purchasing them at higher prices. Within the reporting period,
we procured more than 18,000 tons of tea leaves, with an average
procurement price of over RMB70 per kilogram, more than double
the price of conventional export tea leaves. This measure has
brought higher incomes to farmers, and also allows Nongfu Spring to
obtain higher-quality tea leaves, achieving a win-win situation at both
ends of the industry and realizing the sustainable development of the
enterprise and agriculture.

Nongfu Spring’s management mode extends beyond the refined
processing plants to the fields, enabling “targeted assistance to
farmers in the tea industry”. Our tea leaves mainly come from
the “mountainous counties” and “hilly counties” in Sichuan,
Yunnan, Fujian, Guangxi and other provinces, where the scale of
conventional crop planting is relatively small, and tea planting is the
mainstay income source for local farmers. We have gone deep into
mountainous areas, the main tea-producing areas, to collect and
develop tea varieties, and uncover high-quality tea leaves in each
county. On the premise of meeting tea quality requirements, we
usually procure more high-quality tea leaves from the less developed
counties, adding an extra income source for the local tea growers.
Within the reporting period, 70% of our tea procurement areas
were in counties with relatively low per capita disposable income!,
benefiting more than 50,000 farmers, contributing to industry-driven
poverty alleviation and common prosperity.

1 Counties with lower per capita disposable income refer to the counties with
local rural residents whose per capita disposable incomes fall within the
national “low-income category” and “lower-middle income category”.
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High quality and high price, promoting quality improvement and income increase in the jasmine flower

industry
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Quality raw materials are indispensable. Fresh jasmine flowers are
the basic raw materials for producing jasmine tea. The amount
of jasmine produced in Hengzhou City in Nanning City, Guangxi
Zhuang Autonomous Region accounts for 60% of the global jasmine
flower production, and Hengzhou City is the Jasmine Hometown of
China and the World Jasmine Flower Capital. As an extension of tea
supply chain management, Nongfu Spring has focused on the quality
of fresh jasmine flowers since 2020, insisting on a “High Quality and
High Price” raw material strategy, requiring suppliers to use high-
quality and stable supply of fresh flowers for producing jasmine tea.
Therefore, our average price for the use of jasmine flowers in 2020
was significantly higher than the average local transaction price,
effectively enhancing the enthusiasm of flower growers to supply
premium fresh flowers. Within the reporting period, our use of local
fresh jasmine flowers has exceeded 10 times that of 2020, with price
still nearly 20% higher than the local average price. The effective
price-quality guidance over the past three years has significantly
increased the planting and supply of high-quality fresh jasmine
flowers locally, and also brought long-term and stable income
increases to flower growers, promoting quality improvement and
income increase in the local jasmine flower industry.

2023
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Il. Technological Revitalization

Agricultural science and technology innovation is the core engine
driving rural revitalization. Nongfu Spring is committed to enhancing
agricultural production efficiency and agricultural products’ quality
through exploring technological innovation and applying information
technology, continuously promoting high-quality development of
agriculture and rural areas. We have put great efforts into technology
upgrades, creating a new model of driving industrial upgrading
through technological innovation. We actively explore technological
innovations in raw material screening, production processes and
other links to ensure product quality and promote high-quality
development of the entire industry chain.

¢ Vigorously combating the citrus yellow shoot disease
(Huanglongbing) to safeguard the Gannan navel orange
industry chain
In 2005, the citrus yellow shoot disease (Huanglongbing) in USA was
discovered in Florida, after which the orange output of that state
decreased by 90%, from 6.12 million tons to around 650,000 tons
in 2023. Citrus yellow shoot disease is a phloem-limited bacteria
disease transmitted by psyllids. Infected trees will gradually decline
within a few years, and the pathogen will also spread to neighboring
trees through psyllids, causing large-scale infections, known as
the “citrus cancer”. Around 2013, the citrus yellow shoot disease
swept across almost the entire Ganzhou City. To prevent healthy
seedlings from being infected, fruit growers had to cut down infected
trees to stop the spread of citrus yellow shoot disease. To help
farmers reduce losses, Nongfu Spring subsidized fruit growers with
a standard of RMB50 per cut-down seedling, which was ten times
more than the standard of other local subsidy policies at that time.
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BERILREREFREIEI
Technical training provided by
Nongfu Spring to fruit growers
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Since 2013, Nongfu Spring has joined hands with scientific research
institutes to carry out scientific research on the prevention and control
of the citrus yellow shoot disease, taking the lead in exploring green
prevention and control methods without chemicals or genetically
modified organisms. By the end of the reporting period, we have
made progress in citrus yellow shoot disease prevention and control,
in collaboration with research institutes such as Xiamen University,
Zhejiang A&F University, and Nanjing Forestry University. In addition,
we have partnered with Gannan Normal University to carry out the
“Research and Demonstration of Comprehensive Prevention and
Control Technologies for Major Citrus Pests and Diseases” project,
providing better comprehensive methods to prevent and control
citrus pests and diseases in the local area. According to the research
results, installing insect-proof nets is an effective prevention method,
but the high cost has hindered the widespread adoption of this
method. Nongfu Spring has self-funded the installation of insect-
proof nets for many of our partner orchards, helping them to achieve
the goal of controlling the disease rate below 3%. Furthermore, we
have been conducting long-term field management training for fruit
growers, providing fertilization plans, and helping farmers better
cope with challenges like the citrus yellow shoot disease and other
pests and diseases. We have improved their planting techniques and
management capabilities, supporting the healthy development of the
navel orange industry.

Due to the cooperation between Nongfu Spring and the local
stakeholders’ scientific research and promotion of citrus yellow shoot
disease prevention and control, as well as extensive farmer assistance
measures, the citrus yellow shoot disease has been effectively
controlled in southern Jiangxi. The Gannan navel orange industry has
achieved positive development, with the total navel orange output
in southern Jiangxi growing from 800,000 tons when Nongfu Spring
first entered in 2007 to 1.8 million tons in 2023. The navel orange
planting area now ranks first globally.
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Nongfu spring navel orange industrial park virus-free

seedling cultivation base
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e Cultivating virus-free seedlings to grow high-quality fruits
with scientific breeding

In agricultural production, some crops can experience different
levels of quality degradation in their fruits after several generations
of planting, which is often due to plant virus infections. This
characteristic is particularly prominent in fruit trees like navel oranges
and apples. The virus-free seedling technology can eliminate
the accumulation of viruses within the plants over generations,
reducing the long-term adverse impact on yield and quality. As
early as 2006 when Nongfu Spring was invited by the Ganzhou
government to investigate the citrus industry, we realized that to
produce high-quality fruits, we must start by improving the soil and
seedling selection. Since then, we have set up laboratories in fields,
collaborating with scientific research institutes to systematically study
virus-free seedlings for citruses and apples, in order to improve the
local fruit tree quality and enhance fruit quality.

By the end of the reporting period, our virus-free seedling research
and promotion have begun to show results. In Ili Kazakh Autonomous
Prefecture, Xinjiang, we have built a 180-mu orchard with over 100
different apple varieties, continuously conducting seedling cultivation,
adaptability research, and mechanical harvesting and purchasing
experiments. The virus-free apple seedlings we have cultivated
have significantly better growth rates and fruit quality compared to
traditional seedling cultivation methods, with around 10,000 mu
of them already promoted and planted locally. In Ganzhou City,
Jiangxi Province, we initiated the virus-free navel orange seedling
project in 2016, cooperating with academic institutions to conduct
research on the revitalization of virus-free citruses. After 7 years of
cultivation, virus-free seedlings have been successfully trial-planted
and made available for use by our contracted farmers. This measure
has also played a critical role in the prevention and control of the
citrus yellow shoot disease. Within the reporting period, we donated
and distributed 30,000 virus-free seedlings to the orchards affected
by the citrus yellow shoot disease (regardless of whether they have
a cooperative relationship with us), and dispatched professional
technical teams to assist in the replacement of fruit trees, which has
helped to improve the quality of seedlings and significantly reduced
the losses of fruit growers.

EXRILSREEBERESEA
Virus-free navel orange seedlings cultivated by
Nongfu Spring
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Nongfu Spring's 17.5° orange and juice products
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e Technological exploration of the deep processing path for
navel oranges, promoting high-quality development of the
industry

Gannan navel oranges of China represents one of the high-quality

fresh-eating orange varieties in the world. However, the precursor

substances of limonin in navel oranges, which are high in content,
will be converted into limonin in production processing, the bitterness
of limonin is unacceptable to most consumers, posing a challenge in
juicing navel oranges. Based on persistent research over the years,

Nongfu Spring overcame the world challenge of navel orange juicing

in 2014, and has developed seven core processes, including the

“Juicing Equipment and Squeezing Technique”, which can remove

the majority of limonin in the processing of navel oranges. On this

basis, we have initiatively launched the product of 17.5° NFC (Not

From Concentrate) orange juice, which fully retains the good flavor of

fresh navel oranges and leads the “Freshness Revolution” of orange

juice, pioneering the exploration of new channels for Gannan navel
oranges.

Furthermore, we continue to innovate and break through in 100%
NFC juice processing, storage and transportation, take the lead in
the formulation of a series of local and industry standards in relation
to navel orange juicing, such as the Technical Specification for
100% Not From Concentrate Orange Juice Production (DB 36/T
1221-2019). Through standardization and normalization, we aim to
establish an industry model and promote the transformation of the
domestic navel orange industry from simple production of primary
agricultural products to deep processing of high value-added juice
products. With the availability of 17.5° NFC juice to the broad
consumer market, Nongfu Spring has changed the landscape where
Gannan navel oranges could only be eaten fresh and any surplus
could only be discarded or rotted in orchards. In the recent three
years, the proportion of procured navel oranges used for juicing has
exceeded 50%, significantly increasing the purchase proportion of
navel oranges, boosting the depth of the entire navel orange industry
chain development, and allowing more consumers to taste the
unique flavor of Gannan navel oranges.

BRI 100%NFC A EE BT AR BT 5 IR B
The 100% NFC production technology of Nongfu Spring
overcomes the challenge of bitter taste for juicing
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Ill. Talent Revitalization

Talent revitalization is the key to rural revitalization, and it is also
the endogenous driving force for rural revitalization. Nongfu Spring
actively develops “green channels” for the introduction of rural
talents, insists on forming “reservoirs” for expanding the rural
talents, continuously attracts talents to return to their hometowns,
and improves supporting assurance conditions to promote talent
settlement and employment. We vigorously promote the modern
apprenticeship talent cultivation model, deeply cultivate the cause
of education in water sources, and lay a solid foundation of talents
for rural development. We also integrate our own industrial and
technological resources to elaborately build rural “industry-university-
research” bases, and shape our local factories into “incubators” for
rural talent revitalization.

e Promoting talents to return to their hometowns and settle
down for employment

Nongfu Spring is committed to supporting major water sources
and planting bases across the country in long term, to retain local
graduates to build their hometowns and attract talents to return
to their hometowns for employment. We take advantage of the
“source-seeking” campaigns to promote the upsurge of hometowns,
help talents fully understand the employment opportunities and
development potential at their doorstep, develop exclusive channels
for hometown employment, and promote talents to actively return
for employment and settle down for local industrial development.
We also provide a favorable career development platform for
talent returning to their hometowns for employment, by launching
characteristic talent development programs such as the “Star
Creation Plan” base training camp and the base plant talent training
programs, and customized rental subsidies, shuttle buses, and other
welfare projects, with a view to fully empowering the returning talents
to refine skills and demonstrate their potentials in local enterprises,
and truly making them feel that “there is no need to go far for
employment, hometown is a good place”.
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EiEE M RE

Base management empowerment training camp

o BB : FRE DEER  HELER BT
SIEMFEERRE

e Training forms: online elective courses, profes-
sional compulsory courses, offline training
camps, and annual review conference

o HEFR : AIRmEEIER  UBEBEDT
FETHER L i TEE R

e Incentives: training expenses reimbursed by
factories, ranking based on learning scores, and
substantial rewards provided

EMTHRATZELR

Talent training program for base factories

o AADHE : RREIEBER - EXERK - ZET -
RABETEA T RIS R

e Talent classification: targeted training for four
categories of talents: management echelon,
specialized echelon, multi-skilled workers, and
campus recruits

o BT AR - BAEIIAR - BmEE
BRNEHE - AESH - JIBES 2BER

e Training forms: personal improvement, skill
training, theoretical education, mentor tutoring,
mentor guidance, combined training and
practicing, learning assessment

o AAEE : REBEFEHEE  KEEFE -
BAZE T T AR & 52E)

e Talent incentives: recognition for excellent
mentors, growth benchmarks, and outstanding
multi-skilled workers as well as corresponding
cash rewards

EWASFEBENR

Local talent characteristic training program

eI BHEEHREL B

Attracting graduates to root in local enterprises
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During the campus recruitment, Guangdong Heyuan Factory
engaged Zhang, a student from the local Heyuan Polytechnic.
The factory offered him an internship opportunity in the
beverage production workshop. During the internship, he
fully demonstrated his interest and outstanding skills at the
production line and chose to directly join the factory and
become a production technician after graduation. Afterwards,
he achieved breakthroughs in realizing his professional value
through the Company’s characteristic talent training program.
In 2023, Zhang, who has been working at Nongfu Spring for 4
years, has grown up to one of the youngest “Technical Cadre”,
contributing to the development of his hometown with his root in
the local enterprise.

EE5 IR 2k 2028 Sustainability Report
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e Promoting modern apprenticeship talent cultivation model
Cultivating, retaining and achieving talents for localization are
important driving forces for local development. In addition to
cultivating a group of industrial and technical experts in proprietary
factories, Nongfu Spring also collaborates with local colleges and
universities to build a new model of education, namely “jointly
cultivate talents who return to hometowns for employment after
graduation”, and devotes to promoting the sustainable talent
revitalization model of “talents gathering talents, and talents nurturing
talents” in rural areas, attracting talents to return to their hometowns
and contribute to local development.

Nongfu Spring has established a modern apprenticeship education
model in the form of “integrated recruitment and employment in
water sources”, where students are recruited from the water source
of the factory and directly assigned to the Nongfu Spring factory
in their hometown after graduation, thereby creating a university-
enterprise joint cultivation model of water source recruitment and
employment. We have established the “Nongfu Spring Class”
since 2014, and collaborated with Hubei Light Industry Technology
Institute and other universities for multiple years to offer diverse
courses, and to deeply tap into the advantages of joint teaching
and education with the focus on skill training, such as the “college-
enterprise dual subjects”, “classroom-factory dual classes”, and
“classroom-mentor dual channels”. With the goal of targeted and
localized talent cultivation, we aim to deliver more compatible and
high-quality talents for local industry revitalization, and demonstrate
the talent cultivation characteristics of “employment upon graduation
and employment at hometown”.

B20145 1 R EESEHREIERLRI]  BEHT7ES2%4 - H+ir500 AL FEtERHL -
HERRBAANE RNRILE - AR E KL BERATVENRE ) -

Since 2014, we have organized the "Nongfu Spring Class" for many consecutive years, which has cultivated
7 sessions of graduates, and among them, nearly 500 graduates have started their careers in our major water
sources from the Changbai Mountains in the north to the Wanlv Lake in Guangdong Province for employment,
becoming the driving force for local economic development.

2023
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FREmMmIEAHEERBEREXRE  HHOEEURERETERE -
HEA H R EE Y - BRIZFRIEE -

RIERRIERE Fundamental professional courses in relation to food and beverage production
Course setting standards are set up, and design skill practical courses tailored to industry positions,
seamlessly aligning with job requirements to achieve zero gap in on-the-job
training.

BAESHEFE=MENESHEATREE - REBIRERBRERE - &
HBUCBC A B AR E K o

A student will go to the factory for apprenticeship in the third and sixth
semesters, so that theoretical learning can be enhanced by practical operation,
and the technical requirements of the corresponding post can be met.

EpEuEe %}E%ﬁi%%ﬁ?ﬁ%ﬂéﬁ%@&lﬁﬁﬁ%(’ﬁﬁﬁ‘é%ﬁ F MBI ERIERS
EER -
Apprentices will be qualified for graduation after passing the professional
theoretical knowledge assessment and post operational skills assessment.

EHEEFREBRHEABNUEE HIANE - RBETHIEMMBEERRE -

El{E 22U E A mentor is assigned to each apprentice during the apprenticeship in the
Mentor guidance production workshop, who will customize a concrete career development plan
for the apprentice.

ABFRBE BEVEABAR  TER=-FE - RXEZERECAANHEE -
: o All tuition fees previously paid by graduates will be fully reimbursed in a lump
Reimbursement of tuition fee . )
sum upon three years of employment in the Company after graduation.

BINEREA REHEEFRANR NI TEFIKTENFE

Allowances and benefits Providing housing subsidies and salaries above the industry average level.

ERREEE

Practical skills cultivation

Apprentice graduation
requirements

BAEH AT IZEEN

Apprenticeship talent cultivation mode

o RBRERMIHBERTES ¢ Providing a localized teaching and practice platform
ERILSTEITERMESHRGE  Nongfu Spring attaches high importance to building an “industry-
| FEREEAE WA  BARMKAA  university-research demonstration base in water source”, actively
FTEBEHMEEM AN/ NEE S constructs a talent practice and education platform that serves local
[KHE |- RPREHRZGTEITELZESE  teachers and students, and devotes to promoting “comprehensive
RIIRISHEBIR4E - S| A R M8 I/KE  education” through “small classrooms”. We earnestly plan and
BB TITERIR - RS EEIEAZE  continuously refine the on-site teaching route in the production
g ERES - BE—REERIE - %&£ workshop, and arrange teachers and students to experience the
EWEERITEREERIEEME - 4583 process flows of water treatment and beverage production. We fully
EEREA 2 EREEE - AEZENE 2277 tap into the resource advantages of the factory as a teaching base,
% EHER[EMR] - promote the integration of frontline production processes, advanced
production technologies, and classroom theories, to shorten the gap
between classrooms and posts, empower the teachers to optimize
teaching methods, and make education more “grounded”.
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RERBMITERMTE

Building a teaching and research platform for vocational teachers
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In 2023, teachers from Hubei Light Industry Technology
Institute went to the Danjiangkou Factory of Nongfu Spring in
Hubei Province to participate in enterprise practice. Nongfu
Spring led the group of teachers to visit the production line to
deepen their understanding of water treatment and beverage
production processes, and guided them to experience
production processes such as injection molding and packaging.
The practical experience in the enterprise has helped teachers
to learn how to use and maintain equipment correctly in a more
intuitive and in-depth manner. Thereby, they will be able to
enrich practical teaching plans based on a more vivid teaching
and research experience, and improve the quality of daily
teaching in the class.

BETEBHRRMEEREAT - REBHNRE REHR
Collaborating with China Association of Staff and Workers Education and Vocational Training to conduct
research on “Cultivating Skilled Talents and Serving Rural Revitalization”

2022-2023%F - BRIIRMAPEBIHEMBERIHERL T RIXEDNBNREEHRSTHERE] X
FEBERRUBRERNERRANBNREREATEERALSTERE  AERSNIREEBERES BB
MEBRHEMBLEEAIZE -

From 2022 to 2023, Nongfu Spring, in cooperation with China Association of Staff and Workers Education and
Vocational Training, established the “Industry-education Integration Special Project for Technical Education for
Assistance in Rural Revitalization”, to support vocational colleges in carrying out professional construction related
to rural revitalization with the main objective of developing a skilled talent training model for rural revitalization
based on industry-education integration, and guide teachers in practical teaching and students in employment and
entrepreneurship.

EERMEH(BERILUREHFZERRBT O JERAR) - EF TE AN BB TH R A iR SRR B )E <
BEREAEEHTIRLE - SEREARHERIRBHTERRT L - BENTEERD ERRABINEIERIZE
 REGERERENZEATHEEIR - EEERE - HRMERETEFERNEY  #EFERER - U
BRSNS BRBEIZEE B D BARE

Six projects have been selected and included in the initial list of project approvals, including the Construction
Research on “Nongfu Spring Technology New Retail Experience Center by Fuyang Technician Institute and the
Research and Practice of Rural Revitalization in Technical and Engineering Colleges by Chongging Industry and Trade
Technician College. These projects aimed to pilot the construction of the Technology New Retail Experience Center,
with a view to developing a new retail simulation experiential innovation and entrepreneurship curriculum system, and
jointly exploring new retail talent training programs through school-enterprise cooperation. In the practice stage, we
will pilot the construction of several rural courier stations to promote characteristic agricultural products, and help with
rural revitalization by attracting high-skilled talents to return to their hometowns for startup.
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IV. Ecological Revitalization

Most of our production bases are established in economically
underdeveloped areas, and even in deep mountains and forests,
therefore, protecting the ecological environment is protecting
productivity, and improving the ecological environment is developing
productivity. Adhering to the concept of ecological priority and
green development, Nongfu Spring minimizes the impact on local
ecological environment in the development process of water source
areas. We practice the concept of protective development, use
pipelines for water diversion, safeguard the ecological roots of
water sources, achieve sustainable water use, and actively carry
out various ecological protection activities, including sustainable
agriculture and promotion of rural tourism, to promote industrial
upgrading through green development.

e Practice protective development to safeguard the
ecological roots of water sources

As the “porter of nature”, water source areas are the green sources
of our products and the root of local ecological development. Nongfu
Spring has been continuously collaborating with local stakeholders to
develop and protect water sources, ensuring the long-term stability
and sustainability of water source areas. As early as in 1999, Nongfu
Spring had established the concept of “protective development” for
major water source areas in a forward-looking manner when we went
out of Zhejiang to investigate water source areas nationwide, and
has been practicing the concept in the long run since then, achieving
both development and protection of the water source areas.

2023
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In 2001, Nongfu Spring settled in Jingyu County, Jilin Province. In
the same year, Nongfu Spring proposed to the local government
to establish the “Changbai Mountain Natural Mineral Water
Jingyu Water Conservation Area” with an area of 10 square
kilometers surrounding the Changbai Mountain water source
area, which becomes the first national conservation area to
protect the mineral water resource and the corresponding
originating environment and was upgraded to a national level
conservation area (Jilin Jingyu National Nature Reserve) in 2012.
The establishment of the conservation area has set an ecological
model for the development and utilization of natural mineral
water resources, and driven the sound development of the local
industry of packaged drinking water. Since then, other drinking
water enterprises that later settled in Changbai Mountain have
also benefited from the conservation area.

The Daming Mountain Water Source Area in Guangxi Province
is a newly developed water source area for Nongfu Spring within
the reporting period. It is located in the south central region of
Guangxi Province, with a forest coverage of about 98.9% and
an average altitude of about 1,200m. The source mineral water
taken from the Daming Mountain in Guangxi Province, flowing
out from the cliff of the canyon, is natural, pure, and has a sweet
taste. The superior natural ecological environment provides an
assurance for the high-quality water source and abundant water.
In the water source development process, Nongfu Spring strictly
carried out the implementation of the ecological environment
assessment and water & soil conservation plans, ensuring that
the corporate operations and activities would not affect the
rear animals and plants and the ecological environment in the
conservation areas, and safeguarding the intact and healthy
forest water ecology of the water source area.

PR AR BRI OR M B B R 3%

Daming Mountain in Guangxi new water source practicing Protective Development
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e Connecting rural resources to promote ecological
industrialization development

“Lucid Waters and Lush Mountains are Invaluable Assets”. With
the mission of building a beautiful countryside, Nongfu Spring
has always maintained the reverence for nature in more than 20
years of exploration of water sources and forests. Every factory of
Nongfu Spring is designed with full consideration for harmony with
the surrounding environment, integrating the natural environment
organically into the design. As a result, many production bases of
Nongfu Spring across China have been rated as industrial tourism
demonstration bases as well as national 4A and 3A level tourism
scenic spots, attracting a large number of tourists every year and
become important tourist attractions for local tourism development.

As of the end of the reporting period, the major water source areas
of Nongfu Spring have attracted nearly 4 million tourists from all over
the country, driving the rapid development of the local service and
tourism industries. Each factory in water source areas interfaces with
local tourism resources to form industrial synergy and create over
50 boutique travel routes, which allow tourists to experience the
beautiful countryside in depth, and support the development of rural
ecological industrialization.

F [ e AR A S I AR AR R B B R B B K AR B

China Gannan Navel Orange Industrial Park has been selected as a boutique route for the “ecological

assistance for rural revitalization journey”
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China Gannan Navel Orange Industrial Park is established by
Nongfu Spring in cooperation with the Xinfeng County Government
in 2017, which has been rated as one of the first national modern
agricultural industrial parks and a national 4A level tourism scenic
area, constituting an industrial cluster with a full industry chain of
navel orange cultivation, processing, sales, and tourism. In 2022,
China Gannan Navel Orange Industrial Park and Anxi Gannan
Navel Orange Signature Town in Xinfeng County were selected as
the boutique tourism route of the “ecological assistance for rural
revitalization journey” by the Ministry of Culture and Tourism, which
combines eco-tourism with rural revitalization, and showcases
the achievements of ecological civilization construction and the
transformation of ecotourism into rural revitalization.
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e Promoting ecological culture, and practicing ecological
protection

Nongfu Spring proactively participates in biodiversity and ecological
environment protection projects, cooperates with local governments,
communities, or other stakeholders in operating areas to mitigate
biodiversity risks in the vicinity, and integrates the ecological
environment protection concept into the plant construction and
operation. The Jilin Jingyu Factory of Nongfu Spring has been
designated by the local government as a “Training and Teaching
Point of Ecological Environment Protection”, which plays a significant
role in promoting water conservation and protection, and ecological
protection publicity, fully demonstrating the outstanding performance
of the Nongfu Spring factory in responding to ecological diversity
risks and safeguarding the development of ecological civilization.

Fish Propagation & Release and the ecological diversity protection of Wanlv Lake

2023
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Within the reporting period, the Heyuan Factory of Nongfu Spring
in Guangdong Province actively participated in the Wanlv Lake
fish Propagation & Release Event and the public welfare activity
of the collective action to protect the Wanlv Lake organized by
the local government, striving to be an advocate, participant, and
actor in ecological environment protection with the commitment to
maintaining population harmony and ecological stability in the water
source area, and building ecological civilization with the spirit of
“Harmony between Human and Water”.

BXRIFRHBERLE NONGFU SPRING CO., LTD.

/ 49



E{EMNEE PASSING ON VALUES

o IEEWISEMNEREE ¢ Cultivating sustainable ecological agriculture
EEEERMIEENRERE 22X UESE  The cultivation and procurement of high-quality agricultural products
EEZBECEMNEERE  tLR2EXKIUE is an important source of high-quality and diversified products
HWEMMNIRFENEZZE NI - At - Ffi%  for Nongfu Spring, and also an important focus of promoting
BT RPN ER YRS - 2FMEIT4  rural revitalization. To this end, we released our commitment to
RECRAESS  WiERBEFES  #/ER]  sustainable agriculture, with a view to comprehensively practicing
BEEEN R IBAEFEMERBIEM 8 ecological civilization construction, continuously improving the
RUEEQGEN B G S HESPNAEERRE  scentific, environmental, and economic efficiency of farm planting
BB F K e through assistance to farmers and promotion of sustainable
agriculture, and achieving mutual benefit and win-win between

ourselves and rural sustainable development.

EBFER  RAEENE  BLAREAIESE
Assistance and support to farmers: improving plantation efficiency, and reducing fertilizer usage and
labor burdens

o  WEHMAN - BMEZBEPHAAIREERM AR S /KEEERE - AUREEEES A8 - AIERERER
ERAE20%A FHIATHE TIBES-5% @ [FIEA T EEERH20% -

° Within the reporting period, we guided farmers to adopt the lateral deep fertilization technology to improve rice
planting efficiency. Compared with traditional methods, the lateral deep fertilization technology can increase the
yield by 3-5% while reducing fertilizer usage by more than 20% and labor burden by more than 20%.

e HMEXRURNBEAMERERIAKE—BMHEERSE L B2FELEHAR  REEBWAREZTHKERE
O BRI ERERERA10%A L - AR 30% A ERIERBR -

° The demonstration base for integrated fertilization of water and fertilizer, established by Nongfu Spring in the
southern region of Jiangxi, achieved a reduction of more than 10% in fertilizer application and more than 30%
in labor burden, in addition to preferentially addressing the water shortage problem in dry season, through
operation and trials over two years.
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CORPORATE CITIZENSHIP

Nongfu Spring steadfastly upholds its philanthropic ethos of
“creating profit, nurturing people, and contributing to the world”,
guided by the Community Investment Policy and the Emergency
Response and Handling Policy for Public Crisis Events Related to
People’s Livelihood. We effectively integrate our resource strengths
with corporate social responsibility, focusing on four strategic
philanthropic areas: disaster relief, poverty alleviation, education
improvement, and public sports. Through these initiatives, we actively
fulfill our responsibilities, enhance public welfare, and contribute
positive energy to promote harmonious social development.

Disaster relief

Nongfu Spring formulated the Emergency Response and Handling
Policy for Public Crisis Events Related to People’s Livelihood, and
established an emergency social disaster relief system ten years ago.
We granted branch offices in provincial-level regions the authority to
decide on first donations of up to 10,000 boxes of drinking water,
which means that the relief system automatically activates in the
event of a disaster without the need to report to headquarters. By
fully leveraging the advantages of proximity, localization, and fast
response of our distributors, we enable to deliver disaster relief
supplies to disaster victims in the first time, give full play to the
enterprise’s social value, provide drinking water to disaster areas
affected by extreme weather conditions such as high temperature,
flood, and earthquake, and stick together with disaster victims to
overcome difficulties.
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TRk EZHKE
Support for Flood and Earthquake-Affected Areas
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In August 2023, when sudden floods hit Beijing and Zhuozhou in
Hebei, Nongfu Spring quickly mobilized teams from the Beijing
and Hebei regions to deliver bottled drinking water to the affected
residents, ensuring their water supply. We also provided free drinking
water to frontline rescuers.

2023F 127 - HRBEMEBEA LB EC2RME - MY RMEK
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In December 2023, after a 6.2 magnitude earthquake struck
Jishishan County in Linxia Hui Autonomous Prefecture, Gansu,
Nongfu Spring’s frontline staff organized a swift support operation,
dispatching drinking water to aid the earthquake-affected area.
Despite ongoing aftershocks, our team rushed to the frontline and
continued to distribute supplies to the communities in need.

ERRRIXERED
Cooling Relief during High Temperatures

2023FEFERART » BRILRAEILR - RFE - BM -~ BUE - K
#HEREHBBAOE 0BT REARXKEE - EEABETH
REFRHEPRERAK  ERBARRATRBREIA  RE . RES
ERIINTEEZXEBR  5l% T 2EBE20K A FEREENET
HIRE - RIRFB/KIEEEHE - MothREEETXKERE
5 EEEIRRERKEFEE LK BKESRIEEN—ET
TEEHRIE - BRI TEREE LHIRE -

In the hot summer of 2023, Nongfu Spring launched a water
donation campaign in over 10 cities, including Beijing, Tianjin,
Guangzhou, Wuhan, and Chengdu, where temperatures soared
above 40 degrees Celsius. We set up unmanned coolers offering
free natural water to outdoor workers, like cleaners, traffic police, and
couriers, bringing relief during the heatwave. This initiative garnered
attention and coverage from more than 20 mainstream media outlets
across the country. Additionally, to ensure continuous water supply,
we initiated a “water delivery volunteer” program in some regions,
allowing children to experience the joy of giving as they replenished
coolers and provided water to frontline workers.
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Rural Poverty Alleviation Activities
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Poverty Alleviation

Aligned with the national poverty alleviation initiative, Nongfu Spring
is committed to aiding the underprivileged, tailoring our efforts
to specific community needs. We conduct long-term programs
like the Spring Breeze Action and village partnership initiatives,
focusing on supporting the elderly and the young. Our employees
are encouraged to participate in volunteer services, contributing
significantly to poverty alleviation and community welfare.

BEEBTRETE
Support for Left-Behind Children

WESA - EMNFLIRE I28EEMKEXERRIE - WH
EXAE-BRENRXEBEE  EPNRMWELESEEES -
During the reporting period, staff from Fanjing Mountain Factory
in Guizhou Province participated in post-hailstorm rescue efforts,
helping repair damaged houses and restore normal living conditions
for villagers.

WEHAR - T TRAEMSE TH TN - SENZA
ETEHREEEEANEORE  BAEZAMRIILEEEMA
BOE © 20235 @ I THMENIZETm AT SR TI2ET
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During the reporting period, Meiping Factory in Zhejiang Province
organized regular care and service activities for elderly residents in
nearby villages, bringing social warmth and care to solitary seniors. In
2023, the factory was recognized as an “Advanced Unit in Building
Harmonious Labor Relations in the New Era” by the Jiande City
Federation of Trade Unions.

2023
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In September 2023, Junzhou Factory in Hubei Province collaborated
with the Women’s Federation of the city and local communities to
launch the “Growing with Love, Caring for Left-Behind Children”
initiative. Our employee volunteers engaged deeply with the children,
understanding their lives and educational needs. They also promoted
awareness about water conservation and environmental protection,
helping these children broaden their horizons and experience a more
colorful world.
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Improving Education

Nongfu Spring is dedicated to enhancing education by exploring
collaborative teaching models between schools and enterprises,
sharing educational resources in theory and practice with institutions
to contribute high-quality talents to the industry’s sustainable
development. Based on water education and water-saving
knowledge dissemination, we aim to instill strong water conservation
consciousness among the public, creating a shared and participatory
water conservation atmosphere.

Jointly Establishing the “Modern Navel Orange Industry College”
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In April 2023, Nongfu Spring and Gannan Normal University jointly
established the “Modern Navel Orange Industry College” in Xinfeng,
Jiangxi Province. Several industry experts from Nongfu Spring served
as corporate instructors at the college, focusing on training multi-
disciplinary and composite talents along the navel orange industry
chain. Additionally, Xinfeng Nongfu Spring Co., Ltd was designated as
the “Ministry of Education Employment and Internship Base” by the
Navel Orange College of Gannan Normal University, providing ample
internship and employment opportunities for students majoring in
Biological Sciences and Horticulture from Gannan Normal University,
achieving mutual benefit and joint development.

2023
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BYEKABARE

Sponsoring Water Conservation Knowledge Contest
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In 20283, Nongfu Spring partnered with the Propaganda and Education Center of the Ministry of Water Resources to
organize the third National Water Conservation Knowledge Contest and promote the National Water Conservation
Action Plan and the Citizens’ Water Conservation Behavior Guidelines. The contest engaged approximately 6 million
participants, achieving widespread participation among young people and promoting water conservation knowledge
in government offices, schools, enterprises, communities, and rural areas, spreading awareness and measures for
water conservation.

TEHALERS Supporting Public Sports

BXRUEEIZRESWRARM AL Nongfu Spring focuses on public fitness and has long been deeply

G BEBFERNESZFR - BEKX involved in the public sports field. By leveraging our resources and

BRETRMERA « REMKAKRL - &  the needs of sports events, we provide natural and healthy drinking

REBETMNREFERIEEEE - AE  water services for athletes, actively displaying a responsible brand

EEEDBEREINREE S - image and corporate value, and injecting continuous vitality into the
booming development of sports.

[

AU FUKEIREERUXREREIOKRE
Providing Natural and Healthy Drinking Water Services for the World Aquatics Championships

2023 7H - FE20fEHFKEEIBIEE (World Aquatics Championships)
HERAREMFAE - (EAFUKBME S EDE EXLURBLH40ERIRE
AT TEHNRAKETES  R/EREEZIINERKMEA2,361%
EFIRHARA BEOKAK BHERESESIEFHE-

In July 2023, the 20th World Aquatics Championships kicked off
in Fukuoka, Japan. As an official sponsor of the World Aquatics,
Nongfu Spring supplied approximately 400,000 bottles of natural
water from Thousand-island Lake in Zhejiang Province to the
competition venue, supporting 2,361 athletes from 191 countries
and regions with natural and healthy drinking water, facilitating the
smooth progress of this international sports event.
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Supporting Marathons with Drinking Water and Functional Beverages
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With the full recovery of public sports events across regions, the
supply of drinking water for race schedules has become increasingly
crucial. In 2023, Nongfu Spring supported more than 40 marathon
events with natural and healthy drinking water and functional
beverages, including the 2023 Yingkou Bayuquan Marathon in
Liaoning Province, the Shenzhen Bao’an Marathon 2023, the Yellow
River Estuary (Dongying) International Marathon 2023, the Beijing
Half Marathon 2023, the Changchun Marathon 2023, and other high-
level IAAF events, covering over 400,000 participants and ensuring
the smooth operation of these events.

BRI IR ISR B B AR R IR BT A

Drinking Water Service Guarantee for China’s Grassroots Football Match “Village Super League”

20235 AE8H - EMARIHN — SN REL B BAERIREE
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From May to August 2023, an amateur football league in Rongjiang
County, Guizhou Province, organized by villages, known as the
“Village Super League”, gained popularity for its pure sports
spirit, sincere love for football, and grounded approach to event
organization. Nongfu Spring provided free drinking water and
functional beverages for training and matches for the 14 teams
and arranged our business teams to deliver the water directly to
organizations in each village. Additionally, local distributors of Nongfu
Spring in Rongjiang County took the initiative to offer free water to
visiting fans at the county’s high-speed railway station.
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EBREASMHATNAEREXRILRRENZ  Robust and effective governance is foundational for safeguarding
BEAEROER bR EKILNRFBRIT{T  stakeholders’ interests and serves as an essential cornerstone for
MEEER o Al - RFBEREIFEFAAT Nongfu Spring’s steady progress. To this end, we consistently
BIREE ) - BB RGEHENAEKER - B aim to enhance our governance capabilities through systematic
PE R ERIESER  ITEBREMEAKIKE  and ongoing risk identification, prevention, and response
s MBERKBENREE - AR - practices, building strong resilience to risks. Through the steadfast
RALEEHFIHEEE  BRSLEZANM  implementation of anti-corruption, anti-money laundering, and anti-
UL FIRE o unfair competition measures, we foster an ethos of integrity and
honesty in our corporate culture and business environment.

o KEEHESDGs
° SDGs we support in this chapter

AF - EHR

1 6 MAHE
PEACE, JUSTICE AND
STRONG INSTITUTIONS

AR EE
Risk Management

A series of special audits were conducted for identified high risks, solidifying environmental auditing and
continually optimizing our risk management system.

BEFTBREERE  E—THANLER  BRLERARE  EI(RESBR)I(EREEK)  TE2Q
AR EEIE -

The audit and rectification management process was optimized, further detailing communication, review,
and application processes; the Anti-Corruption Policy and the Whistleblowing Policy were updated,
improving the Company’s risk management efforts.

@ HEEAENRRRAR - FINBRES - BILTRRES  SEBLTRAREERR -

BIERZ
Integrity and Honesty

BERIURETI00%HB(RRILUREIBETRER) -
= D All employees signed the Code of Business Conduct for Employees of Nongfu Spring.

= REBE)IEEESSLERNERERXIURMBET  BIIRRIHEE40,620/ 6 -
) ~| All members of the Board of Directors and all employees of Nongfu Spring were trained on anti-corruption,
TT  with a total training time of 40,620 hours.
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RISK MANAGEMENT

Supported by a robust risk management system and framework,
Nongfu Spring continues to refine its risk management policies,
broaden the scope and variety of special audit activities, conduct
risk management training, and enhance the risk prevention
consciousness among management and staff. The risk management
culture is embedded in every aspect of the Company’s daily
operations, bolstering Nongfu Spring’s capacity for timely and
effectively identifying, assessing, preventing, and managing a variety
of internal and external risks.

Risk Management System

Nongfu Spring has developed a comprehensive set of internal
risk management policies, including the Nongfu Spring Risk
Management Measures, the Internal Audit Policy, and the Audit
Project Management Measures, aimed at tightening the risk
management system and procedures. Within the reporting period,
Nongfu Spring optimized the audit rectification management
processes, encompassing aspects such as result determination and
plan achievement, and initiated quarterly reports within the Group
to enhance the efficiency of rectifications. Furthermore, we updated
our Anti-corruption Policy and Whistleblowing Policy, clarifying
procedures for handling reports and protecting whistleblowers,
thereby fostering an ecosystem where risk management is embraced
by all employees at all stages.

Building on these institutional foundations, Nongfu Spring has
further embedded ESG risk management within its corporate risk
management framework. Environmental audits have been established
as a regular annual audit project, and we have continuously
conducted special audits on responsible marketing practices. Plans
are in place for the next fiscal year to conduct comprehensive
audits on suppliers according to the Supplier Code of Conduct.
These audits will specifically target ESG performance across various
supplier domains, including infrastructure, production, and marketing,
to mitigate ESG risks within Nongfu Spring’s supply chain.
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FEEShEARAMBDEREREE SRS  In adherence to the laws and regulations of the People’s Republic
B E AR BIEBTIE T - BRI REKIECOSO  of China and the HKEX listing rules, Nongfu Spring has constructed
PERMEIRIERESIEET AREMREIE its corporate risk management framework guided by the COSO

ZeHE - Corporate Risk Management Framework principles:
4 N
EZEREGEES
Board of Directors and
Audit Committee

BEFFAAEARBERFHR
Reviewing the Company’s material
risk-management issues

AREEE
Company’s Management

AERRERHENGE - SHPIRBRER
BENBRERAAENARFHEZARN
FFEIRE

Establishing the risk-management system,
reviewing the risk-management responsibilities
of all departments, and researching and
determining the Company's response plan for
major risk events.

EiREHRL
Audit and Inspection Center

B AP - HEREREENHRITELT
BRIEARIEETEERE YNEFE
AFRGFEETER

Inspecting the effectiveness of the

Company's risk response measures and

the related work of risk management as

an independent department, and

reporting to the Board of Directors and

Audit Committee.

B EBABEE M

Business and Functional
Departments

AEBTAREERE - RITAREREE
Performing risk-management functions and
executing specific risk-management measures

\ J

BRIUREBREERE
Nongfu Spring Risk Management Structure

REEZEBAESR - EXRIUEBA EMNEASN  Under this management framework, Nongfu Spring methodically
HIFEMEES his -~ BY - B &2 identifies, evaluates, and analyzes a wide array of risks including
AEELEZ T EER MR - FEE8E5  strategic ones, market ones, operational ones, financial ones, legal
W BAREZRKEEERKMEISE - B ones, and climate change ones. We meticulously compile and refine
B I AR A el - B EEITHEYE  ourrisk list and database, classify and prioritize risks based on their
Fo Wi hE Y AEREEASEE D - 8 likelhood and potential impact, and assess our resilience to these
BRI S I B R YR AR - RS EEENEYY  risks. In this way, we dynamically adapt our risk control and response
HHE strategies, ensuring that timely and effective measures are in place.
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The first line of defense:

All Departments of the Company

TRBRRR E EAZAE I T R R IE I A
BMABRBRMBREZE

Developing risk-control measures in
accordance with risk management
standards, and incorporating them into
the daily risk management and control

Risk Identification and Response

Understanding the critical need for a comprehensive, proactive, and
routine approach to risk management, Nongfu Spring continuously
enhances its risk management ecosystem with three lines of
defense, cultivating a robust risk management culture.

. BHEBR
ﬁiﬁﬁﬁ; FRERL  BHEEEREER
EESWATHEERE The third line of defense:

The second line of defense:
Board Office and Management

Audit and Inspection Center,
Audit Committee and
Board of supervisors

13 BY AN B2 B X BPPT Y R R B TR B M5
g RENERRRRR
Assisting and supervising the

FREREEER  HERREERE
BERIE - EHTEARRRER A
BIEHIFAE R

risk-management implementation of all
departments, and providing timely
feedback on risk-control deficiencies
and loopholes

Judging the effectiveness of the
Company'’s risk management and
control measures and improve the
Company’s risk management, internal

controls, and governance processes
through comprehensive risk monitoring
and auditing

BRI R E kB AR

Nongfu Spring Line of Risk Defense
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Nongfu Spring remains vigilant to changes in international affairs,
markets, and industry trends, aiming to swiftly identify and mitigate
emerging risks. Within the reporting period, geopolitical conflicts
and global economic trade tensions have threatened to increase the
costs associated with the procurement and transportation of raw
materials and equipment. In response, Nongfu Spring has taken
proactive steps. On the one hand, we have enhanced our monitoring
of raw material market trends and fundamentals to optimize
purchasing strategies, ensuring smooth adjustments in inventory
levels, purchasing volumes, and average purchase prices. On the
other hand, we have increased our engagement with domestic
suppliers to reduce procurement costs and bolster supply stability.

Additionally, Nongfu Spring keeps a close watch on international
transportation conditions and shipping updates, develops and
diversifies transportation plans and freight forwarding solutions, and
pre-emptively reserves transportation options tailored to raw material
needs. This strategic planning enables our rational transportation
and shipping scheduling, while regular supplier meetings help us
track the progress of production line equipment, improving delivery
efficiency, pre-planning for sea freight bookings, mitigating the
impact of international trade restrictions, and securing the stability of
our supply chain.
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Special Risk Audit

Within the reporting period, Nongfu Spring diligently pursued
risk re-evaluation, encompassing aspects such as procurement,
infrastructure development, sales, environmental protection, human
resources, brand marketing, media placement, production, and
marketing. Special audits were initiated based on the level of risk

significance and outcomes from risk monitoring analyses.

BERA - BMEBE1CSMEEEETIRET TRREN - YA SIB=FRREZ2MELAIRRES - BR
BB ESAE  ERE - FRECAKRE  BEPNEAERBETEERRER
Within the reporting period, over one-third of our production facilities underwent environmental audits, with a plan to
extend these audits to all operational sites every three years. These audits focused on pollution, construction, and
ecological aspects. Results within the reporting period indicated no significant environmental.

WEBAN - BMEARNANEREZER  HMER - ATBBIES - 818HE XL - ANEFARKRE
WIOEERIEAMREIRE  BRAMESMEMASTH - WESUEFER  BRATNRERANEREA
WERE - ATBERER - ANEF( - ZEMBHFENERDFTELEER - 2 E(REEEPTETESIE(LE
BGIE

Special audits were conducted during the reporting period on 19 critical projects across six human resources modules:
organizational development, compensation management, talent pipeline development, employee care, corporate culture,
and HR digitalization. Through questionnaires and interviews, combined with previous audit insights, it was found that there
is still room for improvement in aspects like organizational development, talent development, HR digitalization, and bonus
incentives, followed by immediate corrective actions and system optimizations by the concerned departments.

#ﬁiﬁﬂﬁﬂ BPERARAK GEEEDR) - TERW - ITHR - RABESFEZERRBHSENENRBA
BAETER - AR EEABEEAISUNEFSEEDEE  UEELHAEEANTHEEFESA - REH
%E%'EWA o EMA - B ERABH ERFAERIERE HRME - ERMEHRNETE - WE I EIRIZHET
TTE ©
We audited media placement content for 25 key product brands, including Drinking Natural Water (Suitable for Infants
and Young Children), Isotonic Scream, Mix Milk Tea, and Oriental Leaf, expanding our audit scope to promotional
activities for events like marathons to verify whether there is any exaggerated, misleading, or controversial content.
Individual minor marketing issues identified were rectified within the reporting period, with improvements made to
procedural systems.

2023 BRIFKHERAS NONGFU SPRING CO., LTD.
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Nongfu Spring remains dedicated to elevating the entire staff’'s
capability in risk prevention and enhancing their awareness of risk
management. To this end, risk management training was provided to
all board members (including non-executive directors), management,
and staff. This reporting period saw the launch of 2023 Integrity,
Compliance, and Safety Presentation and the Risk Management
Methodology Training courses, blending online and offline methods
to ensure comprehensive employee learning. Through detailed
explanations of the significance, principles, strategies, and methods
of risk management, we aimed to deepen every director, manager,
and employee’s understanding of risk management’s importance.
Additionally, we encouraged every employee to participate in risk
management work through the process management platform or
within their operational procedures, encouraging the use of the
Company’s process management platform or specific business
domains for reporting actual risks or violations. Employees were
also encouraged to identify and report potential risks based on their
experience.

INTEGRITY AND HONESTY

Adhering to business ethics and maintaining integrity and honesty
are crucial for Nongfu Spring’s stable and long-term success. We
continuously and proactively engage in anti-corruption and anti-
bribery efforts, and foster a culture of integrity and honesty that
permeates every aspect of our daily management, operations, and
external collaborations. We are committed to contributing to the
creation of a healthy and sustainable business ecosystem.

Integrity Management

Nongfu Spring rigorously complies with the legal and regulatory
standards pertaining to business ethics in its operational locales,
having developed the Code of Business Conduct for Employees
of Nongfu Spring and the Anti-corruption Policy among other
governance frameworks to translate Nongfu Spring’s ethical
expectations for all employees, suppliers, distributors, and partners
into action, categorically prohibiting corruption, fraud, bribery, money
laundering, monopoly practices, and unfair competition. Within the
reporting period, we have updated and enhanced our Anti-corruption
Policy, further clarified the management responsibilities related to
anti-corruption and other business ethics matters within the Group,
and specified the scope of policy coverage and related educational
and training requisites, thereby offering much more comprehensive
policy guidance for the Group’s integrity management initiatives.
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Underpinned by a robust systemic foundation, we have continuously
refined our integrity management structure. Governance and
oversight are consolidated under the Audit Committee, with the
Audit and Inspection Center assuming overall responsibility for
integrity management and conducting annual audits. Business
ethics along with anti-corruption and anti-fraud principles are woven
into every audit and day-to-day operation, and a comprehensive
integrity management cycle is put into place to ensure thorough
execution of the Code of Business Conduct for Employees of
Nongfu Spring, the Anti-corruption Policy and other policies. On the
operational front, integrity management is executed daily across
various business departments, with factories actively pursuing credit
system certification. Our business ethics audits within the reporting
period span sales, production, logistics, HR, infrastructure, and
procurement among others, covering 22 regions and 15 factories,
and involving approximately 800 suppliers.

To ensure widespread adherence to integrity management,
every employee at Nongfu Spring is mandated to comprehend
and sign the Commitment to Integrity and Self-discipline and the
Letter of Information to Employees upon induction. Furthermore,
we are committed to achieving full integration of the credit and
anti-corruption management systems, enveloping recruitment,
training, advancement, fraud investigation, employee credit
documentation, partner evaluations, and anti-fraud alliance integrity
file management. Anti-corruption training is dispensed to the Board
of Directors, management, and all staff members (inclusive of part-
time employees), with all required to pass the anti-fraud training
examination.

BXRIFRHBERLE NONGFU SPRING CO., LTD.
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For external partners like suppliers and distributors, at the contract
execution phase, we mutually agree upon the Anti-Bribery and
Fraud Mutual Supervision Code. Qualified suppliers are required
to sign the Letter of Commitment on Anti-corruption and Integrity
and Self-discipline of Suppliers. Additionally, this reporting period
saw us concluding advocacy efforts for the Anti-Bribery and Fraud
Mutual Supervision Code with over 4,000 distributors, unequivocally
communicating the mutual responsibilities to forego improper
business conduct. Building on this, we dispatch the Letter of
Information Regarding Integrity to Business Partners quarterly to all
partners to promulgate integrity cooperation standards and conduct
annual training on business ethics and anti-corruption, thereby
ensuring integrity across the value chain.

During the reporting period, there were two corruption lawsuits at
Nongfu Spring, both of which have been concluded. Focusing on
the above lawsuits, we have conducted timely and comprehensive
analysis of the causes and loopholes. We promoted relevant
departments to improve control measures, controlling the risk
of fraud from the beginning. Meanwhile, we established closer
cooperative relationships with suppliers, distributors, and other
partners to jointly combat corruption. In addition, we increased
employees’ awareness and importance of anti-corruption through
regular employee meetings, internal training, and encourage them to
actively report violations.

EECNEBABIHEEEEREREEI  The performance outcomes of the Board of Directors and employees
ERRIROT - at all levels regarding business ethics and anti-corruption training are
detailed as follows:

l=E FZAIAR Z L ZAIEFR ()
Level Participants Trained Proportion Trained Hours Trained
EE 17 100% 16
Board of Directors
BEE 4,338 100% 3,029
Management
8T 55,441 100% 37,575
Employees
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Whistle-blowing and Investigations

During the reporting period, Nongfu Spring updated and optimized
its Whistleblowing Policy, refining the acceptance process and
protection for whistleblowers to further enhance the quality of
reports. We provided reporting channels and guidelines for
employees, partners, and other stakeholders, and also publicized
reporting channels to suppliers, distributors, and other partners
in the Anti-Bribery and Fraud Mutual Supervision Code and the
Letter of Information Regarding Integrity to Business Partners, and
encouraged all stakeholders to report any potential corruption,
bribery, fraud, or significant fraudulent activities within and outside
the Company. We also announced the method of supervision and
reporting in the China Enterprise Anti-Fraud Alliance, and sincerely
invited all sectors of society to supervise us.

BXILRBHRE

Nongfu Spring Reporting Channels
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We collect and sort out the
reported information and
determine the authenticity.

If disciplinary violations or
illegal acts are reported, we
investigate the incident and
affix the responsibility

according to the procedure.

Once confirmed, we propose
disciplinary action for the
responsible person, and
suspected illegal cases are
transferred to the Legal

We provide an opportunity
for the reported person to
appeal.

Department.

BRILREREER

Nongfu Spring Reporting Process
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Nongfu Spring has clearly defined a mechanism for protecting
whistleblowers within its Whistleblowing Policy, ensuring that the
privacy of whistleblowers is fully protected during the investigation
process and maintaining strict confidentiality of reporting materials
and investigation-related information. We are also committed to
protecting the legitimate rights and interests of the whistleblower
under special circumstances, such as the need to disclose the
identity of the whistleblower due to legal procedures for investigation.
Additionally, in our Staff Rewards and Punishments Management
Measures, it is stipulated that anyone found retaliating against
whistleblowers, upon verification, will be dealt with severely. During
the reporting period, we further optimized and updated the detailed
rules related to report acceptance and whistleblower protection.

BXRIFRHBERLE NONGFU SPRING CO., LTD.
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HEALTH PROTECTION

[RAR - EBEIREXKLERMEEEMEAME  “Natural and healthy” is Nongfu Spring’s solemn promise to
A RGBT TZAEMERER - consumers. We lay out and perfect a forward-looking product
LA 20 ﬁTﬁﬂLt—g”Euu o BMEMES  matrix, creating each product with dedication to craftsmanship.
HIRREBIE - FHERITRELF - #5488 We value the natural attributes of our products, delve into product
{t%ﬁ%ﬁiéﬁiyéﬁﬁa MAONABEEEIE R&D and innovation, continuously strengthen product quality and
HEOHER  BERPBTHHRFES - safety assurances, and are committed to providing consumers with
Al - ERIURIEEHEERS  BEBE  trustworthy products, securing a long-term competitive advantage.
FE8  REBEBEMS EER - BUHMWIE  Simultaneously, Nongfu Spring focuses on consumer services,
HENBENRE B BETREFE - conducts responsible marketing, protects consumers’ legal rights,
and strives to offer superior services and establish a responsible
brand image.

o  AREFHFAESDGs
° SDGs we support in this chapter

PR ESEL BRUAREE R B AFAERRE 1 BEEERNEE

00D HEALTH CLEAN WATER AND INDUSTRY, INNOVATION RESPONSIBLE

AND WELL-BEING SANITATION AND INFRASTRUCTURE CONSUMPTION
AND PRODUCTION

Wl g | & |

RAREA R R
Natural and Healthy

EmARFHIRA - @R IESFE - AAT A EEENE MEE - |5 R - mIE B ERE
EES(GLESSWIAL »

Products of Nongfu Spring are developed with the “natural and healthy” concept. Products that are
sugar-free or low-sugar, sodium-free or low-sodium, or fat-free or low-fat reached over 85% of total
sales by weight during the reporting period.

it g B AIHT

R&D and Innovation

MR AR SEAER - 17 58 BRI S5 M o

ElfEEEERG  HHEARLRILIEFN  FREERERER -

We launched new products such as Oriental Leaf Black Oolong Tea Beverage and 17.5° Fresh Navel
Orange Juice.

We rolled out the Nongfu Spring 4L handle bottle in response to consumer expectations, making it
convenient for daily handling and use.

HREHANFARANEUENSEF43M -
Q Number of valid national patents held during the reporting period reached 413.
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ZRHEEE
Safety and Quality

EFEXIMRARE  BRMRAEE100% °
The passing rate of external test and national sampling test reached 100% for the whole year.

ORAERLZTHESMBER NGB EMG -
0 recall due to product safety or quality issues.

1 @)

BEERK

Responsibility and Services

2FRERFREBEIR1,0005 - HBAOSIRARXBE62EAR - SREDEEFBELMEE « B4H
2 REFPF Kl EIRKBEERE -

We conducted over 1,000 sourcing activities throughout the year, inviting more than 62,000
participants. These activities reached a number of populations including end-shop owners, students
for educational tours, family customers, distributors, employees, and their families.

RET S HEEEITE RS HEEIE22,160 AR - 47 F2 B HHE NG, 368 HE17,249PTR1E2 - F T
@ 2B ARAREI025E o
22,150 compliant marketing training sessions were organized for the distributors. 17,249 courses on
3,368 topics were launched for online learning and a total of 302 training sessions were conducted
offline nationwide.

PEIREFERIEEEI00% ©
The annual complaint handling rate reached 100%.

»
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NATURAL AND HEALTHY

Nongfu Spring embraces a “natural and healthy” product philosophy,
prioritizing natural resources as the main ingredients in its product
development and continuously refining its products and processes.
Our commitment is to enhance the natural and healthy attributes
of our products, earnestly offering consumers high-quality options,
strengthening Nongfu Spring’s responsible brand image, and laying
a solid foundation for providing superior services. This commitment
helps us form a long-term and stable competitive advantage.

e Product Concept

Nongfu Spring believes “the closer to the source, the more natural”.
Adhering to the principle of sourcing from origins, we strategically
secure twelve rare and premium natural water sources to ensure
a steady supply of high-quality natural products. Throughout the
product development process, we constantly enhance production
techniques and produce new products focusing on health and
functionality, exploring healthy attributes such as low sugar, low
sodium, and low fat. Moreover, we strictly abide by our pledge not
to use genetically modified crops from the beginning of product
development.

Nongfu Spring has consistently supported and participated in
the national “Three Reduction, Three Health” dietary action and
proactively responded to initiatives like the Healthy China Initiative
(2019-2030) and The Chinese Dietary Guidelines (2022). We have
developed internal guidelines, including the Product Development
Project Management Measures and the Product R&D Center
Performance Assessment and Incentive Management Measures,
taking “natural and healthy” product attributes into full account
across the entire product development, production, and market
launch lifecycle.

o UHEMBMNEBERBEETHN KA ERERRERERNER -
We research nutritional health policies related to our products, and design
products that align with these nutritional health policy requirements.

o EMFEERALAEEEIUDISH  THE R TR BRI
mENHMNRERFEEDRER  BERERETREDEN  HREERERED
EmA e EEERm -

The launch review requires management’s risk assessment and

Li,:iﬁf,f:w decision-making across brand, market, design, R&D, and equipment process
Stage aspects to thoroughly evaluate each product to ensure it meets nutritional and
health standards before meeting consumers.
o BBERKENETRPIMEEERNERRENL - WEBHHERR T ETEL -
We monitor the healthy characteristics of products through the continuous life
EmLmk cycle assessment and regularly optimize the product formulations.
After Product

Launch
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o RABRENEMR ¢ Natural and Healthy Products
BERUIREE XA BEINGREES T Centered on the “natural and healthy” brand concept, Nongfu Spring
BRI GRS E(bER T REYE - constantly seeks innovation in its diverse product range, creating

ZITRBENEMRER - BPIAIEEEE#®  arich and varied health product matrix. Viewing “nutritional health
BIANBSERESRKNEEYR - 124 opportunities” as a crucial support for our sustainable development
EmGHWER 2 o THHREHE - f£/2#  strategy, we keep innovating on top of our existing product lines.
EGLERE - KR - BB R AERK S RIE In promoting products that are low in sugar, sodium, and fat, and
B BPRBE—SHREREERSD - reducing artificial components, we safeguard the nutritional and
BNERER BEREEMMELERMNEFR  health attributes across our product range by exploring nutritional
REXEEDNEEREB!E - 8Z 848 - components, developing smaller packaging, and minimizing chemical
EXLS2EEDRELERENEE - additives in agricultural products. As of now, all Nongfu Spring
products comply with nutritional and health claims.

RARBRENER TG
Examples of Natural and Healthy Products
HHEERERTE5)
RS R Sugar reduction
Nutrition (low-sugar or
enhancement sugar-free)
WD NER D s (RAER & 8)
Reduction Fat reduction
in artificial (low-fat or fat-free)
ingredients
A2
Proportion
size reduction
AR (£ 8h)
Sodium reduction
(low-sodium)
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[BAEMTELRARKMERES IMNES - E
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R REBFSAEESRIBE K /Fﬂﬁﬂi/ﬁ
WNBELS  BEVREBS TS - BBEEEF
RGNS EEE

WEHR - BME—SHEEBREKERNRE
RIS - HEH T OROE A8 R & M ik
EHRRABERK  EmAKRERALR
AR B E R A KATE R - ERISERE
SHREEEEEREIRALRESIEE
DR EE AT IR ©
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W Water Products

Nongfu Spring’s drinking natural water products are sourced from
natural, high-quality origins, subjecting the raw water to minimal yet
necessary treatment. Therefore, our drinking natural water products
are enriched with minerals required by the human body, such as
potassium, sodium, calcium, magnesium, and metasilicic acid,
making them suitable for long-term consumption.

Embracing the belief that “good water makes good rice, and good
water makes good soup”, Nongfu Spring revolves around the
concept that “nothing is better for cooking than natural water”.
Specifically, we launched promotional campaigns for using Nongfu
Spring water in homes, restaurants, and tea houses to prepare
smooth and refreshing ice jelly, moisturizing pear soup for the throat,
cooling mung bean soup for heat relief, and nourishing lamb soup
during the seasonal periods.

In the reporting period, we advanced the health concept of our
bottled water products, introducing the soft and refreshing taste
of the Rabbit Year Collectors Edition Zodiac Bottle of natural
mineral water. This product, sourced from the Moyar Spring in the
primeval forests of Changbai Mountain, is low in sodium and lightly
mineralized, offering consumers the taste of Changbai Mountain’s
soft snowflakes unfolding on their taste buds while upholding our
commitment to health.
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RN SRR B 78RR PR SR /IO B &= A WU R I8 BRI 76 B9 1K 804 1%
R BRPHEERTKSHRE o HFREARN TERENKE - B
RURGFHEREEH N WEFEHERMSER - BEKHE
BB -

The natural mineral water, including its carbonated version, is
derived from the rare low-sodium, light mineral springs of Changbai
Mountain’s primeval forests, offering a taste that brings to mind the
softness of ice and snow. The design of the bottle is inspired by a
falling water droplet. Nongfu Spring annually releases a limited edition
zodiac bottle with that year’s zodiac sign as the bottle’s design,
adding to its collection value.

I3 AR AR SR 7K - T 5 BT AR
Glass Bottle Natural Mineral
Water — Rabbit Year
Collector’s Edition

WEHA - BAORGALIHEL T RFABREEMR - HHEBEETREL
T EBARARBRIREE(C R EEEATER - FERB LR
RNEHIRE ©

In the reporting period, we designed and launched the Rabbit Year
Collectors Edition Zodiac Bottle, providing consumers with high-
quality, low-sodium, light mineral water that has been naturally
filtered and mineralized through underground rock layers, delivering
the essence of the first snow in the forests of Changbai Mountain.

BRIURKBRAKCGES L2057 )R E KA ILRABERKIERKE
IRIRER ZDER2TER - BIMEIWATER @ 82/ RER20mg/L °
Nongfu Spring’s Drinking Natural Water for Infants and Young
Children is sourced from Moyar Spring No. 2, located in the Fusong
Water Resource Conservation Area of Changbai Mountain. It is a
kind of low-sodium, light mineral water with a sodium content not
higher than 20mg/L.

/N 78
%Zi;b;ﬁ) EXRLRHARAK(EL L)) EREREER  FARANER
Drinking Natural Water ME LB BN RRFAKOERI B - RERHRNPKER
(Suitable for R - BAAER T AR E KRG HESEIBHER -
Infants and Young Children) This product is produced on a sterile production line that meets the

special requirements for infant drinking water as per international
regulations and professional organizations, ensuring the safety of
drinking water for infants and young children.Furthermore, the bottle
is designed with user-friendliness in mind to facilitate ease of use by
parents.

WEHA - BN ERESHEL THARER 2E R RERK
L3S VI/NG Sy == 0] 11

During the reporting period, we launched a co-branded limited
edition “Princess Collection” on Mother’s Day, with products that pay
tribute to every princess-like mom.
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BERILRHERLF - TE T EEZ TR
EmER - MR TR - hEERE - R
o IPEE SR R o BPMIER K EmE
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RAE-R5HE
Oriental Leaf — Black Oolong

REBRHERET 20K m

Great Lemon Series
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MW Beverage Products

Nongfu Spring, constantly innovating, has developed a rich and
diverse beverage product matrix that includes ready-to-drink
teas, functional drinks, fruit juices, and coffee among its beverage
offerings. We prioritize the health attributes of our beverages,
continuously improving production techniques and product formulas
to feature low sugar, low fat, and nutritious and healthy options. This
reporting period saw the launch of various new beverages, including
Great Lemon, Oriental Leaf Black Oolong, new flavors of Vitamin
Water, and 17.5° Fresh Navel Orange Juice, providing consumers
with healthy drink choices.

ROTBERESEEEFABILSERFSTIEZRE  ERFHEERRK
ZE M #AR[ 510 ] (O¥E0RRO-ROFEFEOM B A ) M ER I - M= 2
A SREXREATE -

Oriental Leaf Black Oolong uses Premium Minbei Oolong Tea as its
main ingredient. While maintaining the sugar-free tea product line’s “5
zeros” (0 sugar, O fat, O calories, O artificial flavors, O preservatives)
foundation, its flavor profile is distinctly different from previous oolong
teas.

Zt - RABEESERREY  BETH T HEBIEMAPEK
AERKXUNSERAOKMGD - RAMEFFHAERBMFBRIZRN @
RIRS AMRSREAEMBHEERXIPESEZE  WEB
RIEMEETBHER(CERERRNERIER -

Oriental Leaf has effectively covered the spectrum of the most iconic
oolong tea flavors from both Southern and Northern Fujian, China.
Embracing the brand’s ethos of honoring Chinese tea through its
offerings, Oriental Leaf enables consumers to explore the elegance of
Chinese oolong with two distinct tea products, while also enhancing
the healthy philosophy of sugar-free tea beverages through cutting-
edge production techniques.

WEHA - BAEL THR—TAER ] KERRIIERE FEE
BB K - RRE S TR MR EM © BB A EER
o WRRIRE TBRREBEEANEGENR  RHABRKOIEER
BRHOKRMER  EREA - BEERKEHA -

Within the reporting period, the introduction of “Great Lemon”
marked a new addition, encompassing freshly squeezed lemon soda
and chilled compound juice beverages. The innovation lies in the use
of freshly squeezed lemon juice, specifically retaining the essential
oils from the whole fruit press, to simulate the authentic taste and
aroma of real lemons. This refreshing and enjoyable flavor profile is
an excellent choice for cooling consumption during summer.
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Vitamin Water’s New Flavor Series

RABEBEAJEEEEH
Tanbing Americano & Caffe Latte

2023

ZEHRE HEALTH PROTECTION

BRILFOREE R ES - 8RR TR R E It
| EKE B ZRBERER - MEPN - ERILIREETHE
FEROEBEETREIEINBRHEEEIERMFEARKER @ 0%
BTRRAAL BR #ERCELEUNEREBRER - #H
T PR R T FAE & RIK R E 2 57 O SR A an K o

Nongfu Spring has intensively developed its line of vitamin beverages,
continuously expanding its range of nutrient-rich vitamin water
designed for “on-the-go vitamin intake”. Within the reporting period,
Nongfu Spring opted for the youthful favorites of sour-sweet prune
and crisp grapefruit as the foundational fruit flavors, coupled with a
nutritional mix of dietary fiber, niacin, and vitamin C, introducing two
novel flavors: prune peach and grapefruit blend Vitamin Water.

HEth e K ARG E R F SR - SR LA E R HAME & B T a8
BEPORIMN S BHEANETR -

Vitamin Water meticulously caters to consumer needs, reinforcing the
functional benefits and awareness of vitamins and other composite
nutrients among its consumers.

RARBIRINYE RFERBEEE RN REMELESD - EEX

RN TR BB - RBE8T - MEBEFEME - FHFE
REORBERAME  BEIE2EAZEN - HHORAREK
Tanbing’s ready-to-drink coffee series is produced with premium
beans from globally recognized coffee origins, meticulously roasted
and conditioned in Nongfu Spring’s coffee facilities to evoke a sort
of full-bodied coffee aroma. Utilizing imported machinery for precise
grinding and a unique lItalian extraction process, Tanbing achieves a
deep flavor profile.

&iﬁﬁm RMMBEHESL T EEER - BEEEHE - RAXM=K
i i’]if B L RONBES - 758 O RREE E ey SNk o

ﬁdFﬁﬁhﬁﬁﬁﬁgﬁﬁf KREELTT - OUNBRERIAR) - WHEHE T/ 55
B[ 7ESE JRA - (FERETT -
This reporting period saw the launch of three new PET bottle
offerings from Tanbing series: Americano, Caffe Latte and Jasmine
Tea Coffee, each crafted from select Arabica beans to produce a
classic coffee taste. Committed to using high-quality milk, a low-
fat recipe, and zero instant coffee powder, the brand introduced
a portable “power bank” bottle design, ensuring convenience for
consumers on the move.
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B EZESZ
BRILEHBMEERAKOBEEIARE
M RARBEHEE - HEREEMME B2
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ERERBEBRET - HIVEREEERE
TMER - NMTE - BEOREERSMEM
FRELELE  EEMRECBIES - HAIHIE
TEETIRE - EMERETERERE
BEHA - LATEETRITECRES -
EREEMORLEEETEFERM -
RBERENRERE B EEZRNONRE

[}
on °

17.5°%
17.5° Orange
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B Agricultural Products

Nongfu Spring channels the dedication it applies to packaged
drinking water into its agricultural products, extending its reach into
the very fields and farms. The Company’s navel oranges, rice, apples,
and other agricultural products hail from the finest natural sources
within the country, backed by a skilled agricultural technology team.
This approach embodies Nongfu Spring’s commitment to delivering
products that are both “natural and healthy”.

In cultivating these agricultural products, Nongfu Spring adheres
to stringent standards, eschewing the use of artificial ripeners and
waxes, thereby ensuring high quality and standardized production
with a craftsman’s touch. During the harvesting phase, the Company
sets and follows rigorous criteria to meticulously select each piece of
produce. Within the reporting period, through ongoing technological
advancements and innovation, Nongfu Spring deepens its dedication
to enhancing flavor and nutritional value, striving for excellence to
provide consumers with trustworthy agricultural products.

BEEERREESFRI10EBH - HEFHOIK - (@58 - IMEIFIE
RETERREE  REEMmELREK - AR HEEAER
BIRMFARBAETE - RRWIEHRARER °

Nongfu Spring utilizes advanced technologies for a ten-step selection
and grading process, rigorously assessing each orange for taste,
size, and appearance to guarantee superior quality and flavor. The
Company is also exploring organic certification for navel oranges,
aiming to potentially offer organic choices in the future.

WEHAN - RE-TRABERERTNE - BHAOMNAERRENE
YR E R ERE R T IR TR © KBSFHIRAR - AR A RN
EREERTERRE  #RFRBTHLEER  REBERETE
Eo

Within the reporting period, to further improve the quality and
stability of its navel oranges, the Company has innovated by using
biochar fertilizer derived from rice husks to improve the soil in
southern Jiangxi. This method, refined over three years of research,
effectively adjusts soil pH levels, ensuring stable soil conditions for
the consistent growth of oranges.
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Northeast Fragrant Rice

17.5°%8R
17.5° Apple
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BRRIURAERTEENIOREMARER - EoiE LEREE - 4
ERFRBNARRERE  EEERERATEESRFERR
£ THHEEE  REFAKNS@EEFEE -

With a dedicated professional rice technology team, Nongfu
Spring selects the finest varieties and practices strict cultivation
standards in the fields. We strictly adheres to production and storage
management standards, and conducting regular check to ensure
excellent rice quality and freshness.

BPEEBERNARLRKRROA G - HREREAE S ESRRER
ETBANREERNEEXND - AR - BMREFPREZFR
K WIRREETTE A E RN RERER - RAREAK
m'E
Professional rice quality detectors are used to detect such key
indicators as protein content to ensure the nutritional compositions
of products. Additionally, Nongfu Spring provides year-round fertilizer
support to farmers and conducts regular and irregular monitoring

and targeted assistance to ensure excellent rice quality.

o

BRILREN7 5 R AOEE B BIE RN ITERARFE - EEE
BEF - BRBHERTITE - NMED - ERBERED - &M
RORBEAN  BE - ZEESERTAER  RE/HEBEETR
FEIR - BUOHER °

Nongfu Spring adopts strict standards in planting and picking 17.5°
Apples. We can guarantee that apples are not waxed or artificially
ripened during the planting process. During harvest, we ensure that
size, sugar content, and coloring meet high standards, delivering
delicious and safe products to consumers.

WESHAN - BRMEEESERN - FRBRERATERERORK
SEE RO HESNDENRPTAFE -

Within the reporting period, we have promoted the use of non-toxic
seedling technology to reduce the concentration of viruses that
accumulate in apple plants over generations, mitigating long-term
negative impacts on yield and quality.

Nongfu Spring’s “natural and healthy” promise to consumers is
underpinned by viewing freshness as a gift from nature. From
selecting raw materials to optimizing processes, from relentless
craftsmanship to lean product quality management, Nongfu Spring
continues to explore fresh and natural products. This solidifies
its commitment to providing consumers with long-term natural
and healthy options. During the reporting period, over 85% of our
products’ weight of sales claimed health characteristics such as
sugar-free or low sugar, sodium-free or low sodium, fat-free or
low fat, and around 80% for zero artificial additives. Products with
nutrition enhancement ingredients account for more than 10% of the
weight of sales, and the revenue share of small-package products
has increased each year.
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R&D AND INNOVATION

Nongfu Spring views innovation as the core engine driving its growth.
Continuously striving for breakthroughs in product development, the
Company leverages a well-established R&D management system
and strong R&D capabilities to expand its achievements in products,
processes, and designs. We actively manage intellectual property
patents, emphasize deepening R&D collaborations with scientific
research institutions, and are dedicated to fostering a business
ecosystem propelled by innovation.

¢ R&D Management

Believing that a regulated R&D and innovation result protection
system is essential for pushing technological advancements and
process iterations, Nongfu Spring has established a comprehensive
set of R&D management protocols, including the Product
Development Project Management Measures and the Product
R&D Center Performance Assessment and Incentive Management
Measures, to ensure project progression and innovation motivation.
Within the reporting period, we updated the Product R&D Center
Project Management Measures, refining product development
project management processes, and reinforced overall direction
control in bidding and review phases.

Moreover, the Company places high importance on developing
a R&D talent system, assembling teams focused on nature and
health, food safety and quality, nutritional science, and cutting-
edge technology and processes. Within the reporting period, we
further divided the product R&D Department into divisions such as
raw material, process, and innovation departments, ensuring quality
innovation through clear division of labor and cross-departmental
collaboration. By the end of the reporting period, Nongfu Spring had
134 full-time researchers, and R&D expenditure reached RMB349
million.

To elevate out R&D data management, we have set up a digital
management system, organizing production data to facilitate cross-
system, cross-organizational data sharing. Within the reporting
period, our technical document management system, now stable,
manages encrypted raw material compliance, R&D formulas, and
process documents.
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o BIFARR ¢ Innovative Results

EXRILRFEEVAIFEI L2 FARE  Persistently focusing on the key and challenging areas of innovation,
FEEEMEEY BB TEE/ JiTE#E  Nongfu Spring delves into health and nutrition research, and
EFE FEMEEFTAHEEEEKAME continuously develops products that align with consumer needs
b IREHIAR - BfIRIBE EEESEIT  through process optimization and technological innovation.
RERE  UREEESSETMY - IS This reporting period saw our significant insights into consumer

THRZRIFHRR - needs and consumption scenarios, leading to various innovative
achievements.
B AFRHERT B Showcasing Innovation

TERF - TEREMRE

Process Innovation - Stability Breakthrough

ERABERBEERNER - ERUREESEPOBMEME  RERRE
SHFIHAIERAR T FETHRNEL  #RA TRABEERBAREER
MIBRBEN  ERABRENRAKEET mERR - LBE1E - BREE
HEERAERIASE B ARE0NE - ERERREIESRLIER14% -
On the existing production process foundation, Nongfu Spring’s production
operation center, alongside R&D and quality assurance departments,
conducted research and optimizations on key pre-treatment steps, enhancing
Oriental Leaf’s process stability over long production cycles and improving
efficiency while reducing quality risks. Post optimization, continuous
production now saves 10 cleaning hours per cycle, with a 14% increase in
average production line output.

EmAIH —17.5 8 EmE T

Product Innovation - 17.5° Fresh Navel Orange Juice

ERIRBTAFRRE - 8 E TR R BT 5l - AN
[17.5° | Rt ekt HEFRE SRR - & — MBS FEUSRI - K
EERELARINRBIES - [17.5° |BRER T Rk 2 285 2023 F 5
BB - EEEHE - EMUER - 7236/ NTTACER - BT EE BN
2 2RLWEER  HHBEERINHNEMEER -

Nongfu Spring has spent more than 10 years researching navel orange
cultivation and juicing technology in southern Jiangxi. During the reporting
period, the “17.5°” juice brand launched seasonal freshly squeezed orange
juice, making a further breakthrough in freshness. Based on the brand
concept of “infinitely close to nature”, “17.5°” Fresh Navel Orange Juice is
made from fresh navel oranges in 2023, freshly squeezed in the season and
filled at the place of origin, with the integrated process of picking, squeezing
and filling completed within 36 hours, and the whole process of cold-
chain transportation, providing consumers with the ultimate fresh product
experience.
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RETRIH — BB 4LIBF ]

Design Innovation - Reinventing the “4L Handle Bottle”

BEEEEERSG  BRILURHEMUEFR] - AR TSR BRRAmS
BEESHME R BENEFOABISRAEMEAR - 2 £ 4
#HEMERE N > MONE - RERARER - EHA -

In response to consumer expectations, Nongfu Spring launched the “4L
Handle Bottle”, enhancing the bottle design with stronger material and an
ergonomic design for the bottle and handle, making lifting, gripping, and
pouring more effortless. The bottle mouth is widened, and the cap is now a
screw design, improving usability.

B RIH — R R HPET R M5k

Packaging Innovation - Tanbing Introduces PET Packaged Coffee

HEHAN > HPESHEEZTLAASEEREE  EERBER T B EE
TTRIFT o STE R AMBE - |AAVEL T250mLMPETE 4 - TME/ NI EEEE
Zins  ARELREEERERERER TR EEERERNARER
RIBR A ©

During this reporting period, we have focused on aligning packaging
innovation with consumer demands and sustainability considerations. For
Tanbing coffee, a 250mL PET package was introduced, offering convenience
across various scenarios and lower sterilization energy consumption
compared with traditional packaging, optimizing consumer experience while
being environmentally friendly.
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BMFSEMEEERTYENIES - 5 Nongfu Spring, valuing both foundational research and practical
RITHE SRS IRITIEEFAIEE  application, strives to develop an integrated technology R&D and
X BFEHSEREK IR HEMEES  innovation system, partnering with universities, research institutes,
SNERARLEBIR A VE - BIEBIMAERAIRAE  and professional organizations to create an open, collaborative

B RHEMBITTREY -

B FHAEIEF

innovation ecosystem, continuously propelling the industry forward.

B Open Innovation Collaboration

BB R ENERREMRMESERRRRFGEE O EHR
In partnership with the Tea Research Institute, Chinese Academy of Agricultural Sciences, research on
the palatability of original flavor tea beverages was conducted

WEHA - BRILRES PR RS R BT ERET R SE R 1T
R BEERBERRIKHAEE TSR HRESMEREETHMARE
B O MRRERDA - i@ HE A MERFNRGRE - ELER - P8RS
MEXSHEEESEETRI - URZTAFBEERBEERKEKBER
HERPRIRE - LA EmMRERE RS

Within the reporting period, Nongfu Spring, in conjunction with the Tea Research
Institute, undertook palatability research for original flavor tea beverages. By
reproducing the production process characteristics of packaged original flavor
tea beverages, studies on brewing and palatability sensory evaluations for
various renowned tea varieties in China were carried out, identifying tea soup
concentrations with preferable palatability. Building on this, further testing on the
content of characteristic indicators such as tea polyphenols in the tea soup was
performed, aiming to explore evaluation standards for the palatability of packaged
original flavor tea beverages based on these characteristic indicators, thereby
guiding product development and quality enhancement.

SRER R XA SRR KR EARRERTR

Collaboration on Navel Orange Flavor and Flavor Wheel Construction Research with Huazhong Agricultural

University

2023

BEHAN - BRIWREERREABEE - ARERRKDE S LD RHE
MEIAB AT - HEEPOEBERMERE LR - F NN EAEEBEEKY
B BEEERKER  RRFREERKRYE S RIS KHEYRRT - AR
BRI REMIEE BIR EIEBIE -

Within the reporting period, Nongfu Spring and Huazhong Agricultural University
embarked on a project researching the changes in flavor substances of navel
oranges and some metabolic products. Anchored in consumer research and
sensory evaluation, the project aimed to identify key flavor substances of navel
oranges and construct a navel orange flavor wheel. Concurrently, research on the
changes in flavor substances and some metabolic products of navel oranges was
conducted, with the goal of guiding the actual planting process towards enhancing
the taste of navel oranges.
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Searches are conducted for intended trademarks,

appearances, and technical points, with timely

e Achievements Protection

Nongfu Spring is keenly aware of the importance of intellectual
property and patent protection for innovation development.
Complying with the Patent Law of the People’s Republic of China,
the Trademark Law of the People’s Republic of China, and the
Copyright Law of the People’s Republic of China, among other
legal regulations, several system documents have been introduced,
including the Intellectual Property Management System, Patent
Reward System, the Compliance Guidelines for Office Software
and Hardware, the Management Measures for We-Media Account
Operation. These documents clearly define the responsibilities
and disciplinary measures for various departments, laying a solid
foundation for the work of intellectual property protection. In 2016,
we passed the GB/T 29490-2013 national standard for Enterprise
Intellectual Property Management and have passed the audit and
certification every year.

An intellectual property protection strategy has been developed by
the Company, which, while actively engaging in its own intellectual
property protection efforts, also respects the intellectual property
rights of others. Intellectual property protection work is embedded
throughout the full process of product innovation, with intellectual
property searches and infringement risk analyses conducted
at crucial stages before and after product launch, enhancing
infringement monitoring to protect innovative results.

o EVUAUBEER - mSEm 0 RERERRE
Monitoring of similar trademarks and market
counterfeit products is conducted, with
prompt follow-up actions taken.

applications for protection of one’s own trademarks,

patents, and copyrights.
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Based on the Patent Reward System, patent awards are distributed
annually to employees, with different rewards established for
inventions, utility models, and designs patents, encouraging all
employees to continuously innovate and seek breakthroughs.

Annual normalized intellectual property training is also conducted,
integrating training content with employees’ daily work to bolster
their intellectual property protection awareness. Employees are also
required to participate in relevant exams to ensure that they have
adequate intellectual property protection capabilities.

2023
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Training on Intellectual Property Rights for All Employees

o MMM Rt - B mMHIHAET - HINDTREEE (DEEEE - REEMS)  WwE (T BR
SHRERSE) B (FEFWEE  NSEER) & -
Targeted at employees in branding, design, R&D, e-commerce, marketing, and other departments, the training content
includes trademarks (brand and trademark, infringement cases, etc.), copyright (compliant use of fonts, images, etc.),
and patents (the value, acquisition, and implementation of patents).

2V fRFE HEALTH PROTECTION

ST =15 #9323 Mobile Training Specifically for R&D

o FRBMBEHWMBZSHE (OMNE  BENEFRE  MES FHEMNDITE) @ RCHF RO ANBERREEZH -
Training on packaging material and equipment R&D is conducted (patent protection of appearance and structure;
patent analysis of packaging materials), to reinforce the intellectual property protection awareness at the R&D end.

&3 T R im B9 52 /T35 %35 )l Technical Secrets Training for Factories

o I THURGHER - R ERSEER2ETE - BA IR E TNABERERENTREEH -
Training on information security for factory visitors, accounts, and materials is conducted to enhance the intellectual
property and technical confidentiality awareness of factory employees.
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By the end of the reporting period, the Company held a total of 413
valid patents. In 2023, 75 new patents were applied for, and 45
new patents authorized. Additionally, a series of product innovation
honors was received during the reporting period, with Tea m
Grapefruit Jasmine Tea label being awarded the 24th China Excellent
Industrial Design Award. Moreover, Nongfu Spring passed the re-
examination for the National Intellectual Property Demonstration
Enterprise within this reporting period.

X TR FIE B ES S — TR P BN R EHE S i
Tea 11 Grapefruit Jasmine Tea label being warded the 24th China Excellent Industrial Design Award
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SAFETY AND QUALITY

Product quality and safety serve as the lifelines for Nongfu Spring.
Committing to a brand promise of safety and reliability, we leverage
advanced quality culture and standardized quality management
processes to deliver safe and trustworthy products to consumers.
On the foundation of adhering to food safety and quality standards
at every level, we have developed a comprehensive product quality
assurance system encompassing raw materials, R&D, manufacturing,
and sales channels, continuously engaging in quality enhancements
to reinforce a safe and reliable brand image.

Nongfu Spring strictly abides by the Food Safety Law of the People’s
Republic of China, Regulations on the Implementation of the Food
Safety Law of the People’s Republic of China, Provisions on the
Supervision and Administration of the Implementation of Main
Responsibility for Food Safety by Enterprises and other related laws
and regulations, and formulated management systems such as the
Product Responsibility and Publicity Policy, the Quality Food Safety
Environment Comprehensive Management Manual, and Sales Quality
Management Measures, in combination with the requirements of the
laws and regulations, to establish a three-level quality-management
structure: (1) Company management, (2) Headquarters Quality
Assurance Department, and (3) Quality Assurance Departments of
all production bases, to effectively implement quality management
responsibilities with a clear responsibility structure. Within the
reporting period, food safety roles such as food safety officers,
food safety directors, and food safety personnel were established
at various levels across our headquarters and factories. This move
further clarified our food safety responsibility framework, ensuring the
effective execution of quality management responsibilities.

We persist in enhancing the standardized management across the
entire lifecycle of our products, thoroughly safeguarding product
quality. In addition, by adopting a digital quality management system,
we facilitate information sharing and quicken response times, thereby
elevating the informatization level of product quality management
alongside increasing production capabilities.
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We have formulated and achieved annual goals for product quality
and safety, and based on these objectives, we have exerted efforts
in building the quality management system, digitalizing quality
management, conducting quality monitoring and audit, developing
a quality culture, and establishing both internal and external quality
standards. Within the reporting period, Nongfu Spring progressively
strengthened quality management across the entire chain, advanced
the monitoring and assessment of the quality management process,
boosted the quality assurance awareness among all employees, and
fully implemented quality assurance tasks. In this way, we provided
consumers with assured products of superior quality through
stringent and scientific quality management standards.

RnZrHESRRT
Food Safety and Quality Goals

|
2EBRBRE SR
ZF100%
Our annual national

sampling test passing
rate reached 100%
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ZHI100%

Our third-party

system audit certification
rate reached 100%

I
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0 recall due to product
safety or quality issues

e Quality Management System Establishment

Nongfu Spring continually enhances the establishment of the quality
management system, and proactively engages in third-party quality
system certification work to assure the standardization of the internal
quality assurance system. By the end of the reporting period, the
ISO 9001 Quality Management System and ISO 22000 Food Safety
Management System Certification or HACCP Hazard Analysis and
Critical Control Point system certification coverage rate of Nongfu
Spring and all its subordinate factories reached 100%.

To further validate the effectiveness of the factory management
system, we annually select exemplary factories and invite Lloyd’s
Register Quality Assurance (LRQA) for re-certification. During the
reporting period, three factories passed the quality and food safety
management system certification of LRQA and by the end of the
reporting period, nine factories have obtained LRQA Food Safety
Management System Certification.

Additionally, we amplify the quality assurance for raw materials,
production, sales, and after-sales phases, putting into place a quality
management system that spans the entire product lifecycle. This
approach solidifies the internal quality management foundation,
steadily fulfilling product quality assurance and enhancement.

BXRIFRHBERLE NONGFU SPRING CO., LTD.
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e Quality Assurance of Raw Materials

At the raw material stage, we have formulated stringent raw materials
management regulations, raised the threshold of access to suppliers,
refined the audit process, and strengthened daily monitoring. At the
same time, strict quality control process have been adopt over the
entire process of raw material procurement, identified and assessed
the safety risks along the entire raw material chain from suppliers
to factories, and strictly regulated the management process of raw
material arrival, receipt and inspection. Stringent quality assessment

standards have been further developed for the two main types of raw
materials, namely water and fresh fruits, to ensure the quality of raw
materials.

BRI ZHEDIRE RS
Carrying out quality supervision on the most important raw material

o REEE : KBOKRERINE) - BISERRRIKE B E KR IIE
Standard management: we carried out the work in strict accordance with the water quality monitoring
requirements of the water source, referring to the Water Source Management Measures.

o EREA: THBRBAIAT O KE = mREiEiR R KR ER
Routine monitoring: we regularly tested key indicators of raw material water by the headquarters inspection
center and third-party inspection agencies.

e EREA - RAEKENRE BEREIKPEYMTERSE -
Real-time monitoring: we monitored the level of minerals in real time through online monitoring equipment.

o [FERER: EHMRARKRESER BENKRREREREF  EHLARZEKENBERE - Na/KEE
% [REKBE LS R A AR o
Risk monitoring: we conducted regular emergency drills on water sources to simulate abnormal water source
handling procedures; increased the water quality monitoring frequency to reduce the risk of water quality
changes when situations.

RIE 5 in B BER IR TR E
Guaranteeing the supply of high-quality fresh fruit

o EERFHF: BBITEEREEEE]  [MRMEBTE] [ RN ISR - WARRME L/ & 5REUE
EREER o
Guide on farming measures: fruit farmers were guided by industry experts to use natural fertilizers, add trace
elements to the soil, implement “one fruit, two pruning”, and other professional farming measures taken to
ensure the healthy growth of fruit trees and produce fresh fruit that meets the required harvesting standards.

o  NERBELTIE  NAEREGNEVMREEHEER TREETHR  ABEERERENLERR -
Improving planting soil: biochar-based fertilizers made from rice husks were applied to enhance the soil in
Southern Jiangxi, providing a stable soil system for navel oranges.

o  BRERORKRMR : MEQREXBLSEMABERKDEZEREIOKRHEY  AEBEERE - REHR
AR o
Navel orange taste improvement research: we collaborated with Huazhong Agricultural University to study the
changes in flavor substances and some metabolic products of navel oranges, improving the quality of navel
oranges and ensuring the taste of fresh fruit.

e HBREMGH: BERESERPEMREERBRN  BRTHCRETEHbR  BRAZLS -
Standardizing pesticide use: we strictly inspected the use of fertilizers and pesticides by farmers, ensuring
medication safety through regular inspections and random checks.

BRIFRKHERAS NONGFU SPRING CO., LTD. 2023

84 /



ZEHRE HEALTH PROTECTION

HRAER EIERE - B —ROER EIELIE —RIEER - 1B EX RN EEIETT
Expanding the depth of supplier management from first-tier suppliers to second-tier
suppliers, promoting quality improvement along the industry chain

o HIERE : fE(HEEREGEARERINA) (HEMEREZRE)EANERGE - HHEMETAIER
Y FHE R 2k -
Institutional guarantee: we conducted reasonable and standardized evaluation and quality inspection
towards suppliers in accordance with the established Supplier Life Cycle Management Specification, Supplier
Performance Assessment Specification.

o  EEHERMEZ MITARMENHEREERREENE - BRIITHHEREASERZ  WRBKRSEEK
MigE  BAEEEEFNESEEEKT  BREERYANE BT -
Supplier audit control: we implemented the Company’s established supply chain quality risk management
process, strictly executed new supplier admission audits, and enhanced suppliers’ own quality management
levels through onsite assistance and guidance, thus ensuring the stable quality of supplied raw materials.

o REMAN : HHEBHEREERE  KUBUNHFIRAREZER  BARGAN  HEETRERBRRE
BHRE  REEREXESNKE  URSEaRE - RRBORERE -
Origin research: for key raw material — tea, an independent department was established to delve into the main
tea-producing areas. Through on-site research, we continue to carry out the development of tea varieties and
specifications, and the collection of industrial information on tea-producing areas, in order to explore high-
quality, low-risk tea raw materials.
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e Quality Assurance at the Production End:

In the process of production, we strictly adhere to national
regulations and standard requirements, practice stringent quality
control management, test various product indicators, and establish
“quality archives” to ensure comprehensive record management of
product quality indicators. Additionally, we focus on daily production
inspections, ensuring refined production through regular internal
spot checks. Within the reporting period, with the basics of 5S (Seiri,
Seiton, Seiso, Seiketsu, and Shitsuke) management and process
defect rate indicators as the focus, foundational management was
solidified. Multiple departments jointly promoted the enhancement
of 5S management and process defect rate improvements across
factories, further standardizing factory site management.
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To implement full-process quality monitoring of product production, we formulated the Job
Description of Responsible Persons for Main Processes, clearly defining the responsibilities
and authorities of main process responsible persons, facilitating the implementation of quality
management work. Within the reporting period, we updated 29 normative documents,
including the Blending Process Management Norm and the Preform Production Process
and Quality Control Manual, and added 4 new normative documents, such as the Factory
Packaging Material IC Sample Review Norm, standardizing operational procedures and
execution standards across various links, continuously optimizing internal quality management.

ERURFSEHLESERHTLRRIF BRAEEEBRAGQV)HEE FHER R
(WMS) + BLEEIR ZAT(MES) - HERMERERAGCRMEREEESHENRT R  BRTA
- AE BRRBEEAEEBLAIEY  E—FRe T TIEXEMBURSERY - REH
N BfEGRESHESEREE(ER  2HEARMEER2EEEN -

Nongfu Spring continuously advances the digital construction of quality management work.
Through the Quality Management System (QMS) integration with the Warehouse Management
System (WMS), Manufacturing Execution System (MES), and Supplier Relationship
Management (SRM), information is seamlessly interconnected, ensuring the association and
traceability of storage, production, and inspection data, further enhancing work efficiency
and data accuracy. Within the reporting period, we actively promoted the informatization
construction of quality management, comprehensively enhancing food quality and safety
control capabilities.

REAEINEMZZRARER  EXRURESSFHIRACENEFRAEASETRD
ZEABEH - FIRBEHERMEZ2NREEHA - HETKRREERE  RetERS
THESH -

To enhance employees’ awareness of food safety risks, Nongfu Spring headquarters conducts
annual food safety knowledge exams for factory general managers and relevant responsible
personnel. Through the organization of food safety and quality activity months, factories
standardize site management and elevate quality awareness among production staff.

A

HTHEREHMMESIRTRERERESE —BR  BMIKZ THENE N - AEMFEBER - RRBR
TRAERZE - BBH12L-PEDREABARE M A METHS - RERENEABETHR - tmEAZEI
Bt o BMEARBEL  BMHEMELCTEEEFPEE  BATHEEREE

Addressing the issue of high complaint rates due to product sealability defects, a joint improvement team was
formed, led by the R&D Department of Packaging Materials, with the Quality Assurance Department and factories
participating. By investigating the structure and sealability of 12L-PET bottle caps, the bottle cap structure was
ultimately improved with better sealability. Through the optimization of the bottle cap structure, we specifically
optimized this customer feedback, enhancing consumer satisfaction.

86 / BXURKHHRAS NONGFU SPRING CO., LTD. 2023



o HEWHEERE
e - BABIET TEHEEEERE
BIE - WRETFRREMEMITE - HREUE
ERREEERE

REBTFAHERBHNERLERE - B
RETEE2HEEMSNBERRE - 8
EmERiBE KHEHeEfRERENETESR
BREETRERE  BENER - AAlTH
LEABMSEEEMETHIR - BRES
EnNeBRRALEFEMERTE - [
B RPIRE T EARRBEEERFRORS
B RHMERABRSEE  UHRE
REREERETR - B TR RERETHRR
DITME ERGE

ZEHRE HEALTH PROTECTION

e Quality Assurance at the Sales End

At the sales end, a comprehensive system for sales quality assurance
has been put in place, supported by appropriate quality management
strategies according to the specific characteristics of products
across different channels.

For securing product quality assurance through various sales
channels, channel quality assurance personnel have been appointed
nationwide to oversee product transportation, distributor storage,
and supermarket selling processes, conducting quality checks,
instruction, and assessments. Monthly random inspections of
market-sold products are carried out by our testing center to
ensure compliance with national food safety standards and
corporate standards. Furthermore, a dedicated service hotline has
been established to accept consumer complaints, with office staff
arranged for on-site resolution and timely feedback of outcomes to

factories for statistical analysis and quality improvement.

HIERIE : FAIHIE T (EHEEREFERSE) ARXRZmZEREEAR  HEMTKFTEEE  HHRE
%ﬁfi R EERES S HEETAERTE  EAERSRTHAERE RREDENESEIREITHER
F o
Institutional guarantee: the Purchase, Sale and Storage Management System for Distributors and a plan for
managing aged inventory at the regional level have been developed, clearly defining management of product
demand orders, distribution returns, and penalties for delayed terminal distribution; the distributor contract
specifies warehouse configuration, storage, and quality management for distribution.
o EEER:BRAEBNEEEAEZR  HEHEERBAKITERRS  HEHEE TR R RREITE
Z . REXRERENR  BIRCHNBELHRNARKG KERILERDAREENR -
Supervision and management: personnel assessments are rigorously implemented following the system, with
regular inspections of distributor storage; potential distributor risks are promptly warned against, with followups
on regional stock age adjustments; clear requirements are set for distributor storage conditions and team
configurations based on their scale.
o IRAMRE  MBEIIKS  ROIHZF - FHEIHRE TEBRFIIS RS EHEMESREEN o
Comprehensive Empowerment: distributors’ quality assurance capabilities are enhanced through mechanisms of
rewards and penalties, case sharing, seasonal email reminders, and occasional training.

o REER: HITE T (EREREERINE) (ERESEERIEREEFM) E/TRHCERE  REAREBKEHRIEE -
Standard management: we have developed the Measures for the Management of Vending Machines and a Guide
Manual for Handling Failure of Vending Machines for standardized management, aiming to reduce vending
machine malfunctions.

o ?ﬁﬂﬁﬁ BAFRBRKESHE  SHRERTER  BEGER  AERERHRITERNER  BRE
W ET -

Routine spot inspection: we conduct monthly inspections of vending machines with a focus on low performance
and offline machines, including checks on product age in all machines to guarantee freshness.

o RBEIEE : HNFHGER 180 RNWEMETTEE @ RELHERSERER - BERDNLRBHER -

Retention pre-warning: alerts are issued for products stored beyond 180 days, reminding distributors to timely
replace them to avoid the presence of any expired products.

o  HEERE  BEFRFRTEERIRE  BEAWERE -

Intelligent routing: replenishment efficiency is improved with smart planning of routes based on system
suggestions.
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EmBEER
Product Recall Drills

e After-sales Quality Assurance

At the after-sales stage, we focus on enhancing quality assurance
by ensuring product traceability and targeted quality improvements.
On the one hand, all sold products are made traceable through the
product tracking system and tracking codes; on the other hand, the
relevant departments are mobilized to analyze causes and trends
of complaints from consumers, quickly developing preventive and
improvement plans to address quality issues promptly at the after-
sales stage.

Moreover, annual product recall drills are organized by Nongfu
Spring factories, strictly adhering to the Emergency Preparedness
and Response Control Procedures to trace information and
simulating recalls from raw material procurement to inventory,
feeding, product output, inventory, and sales dispatch. These drills
validate the completeness of product recall procedures and ensure
that personnel are adequately trained. During the reporting period,
there were no incidents in which products (including agricultural
products) sold or delivered in Nongfu Spring had to be recalled for
safety and health reasons.

20234 F - EMFII ITHAR T ERRHRACDERER  HHERMGREREROERFELETERED - £
—HREARRE - BRRENRRENOTEICERRF < JBRT - LA LRI NERCEERIEET TIRE - I
REBSN  BERETREAERCEDRARTEES -

In April 2023, a product label recall simulation drill was organized by Fanjing Mountain Factory in Guizhou Province,
addressing a simulated scenario of wrong product label usage, further clarifying recall processes, response times,
and subsequent analysis and improvement procedures. The drill involved checking the accuracy of related records
and forming a written analysis, enhancing recall risk prevention and control capabilities through follow-up reviews and
summaries.
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e Quality Inspection and Audit

In the process of ensuring quality control across the entire product
production and sales cycle, Nongfu Spring has also set up a quality
monitoring process that spans from the involvement in new product
development to the inspection of finished products leaving factories.
This process includes establishing key quality monitoring points in
areas such as new product development, finished product dispatch,
and channel quality management, to ensure an effective quality
management system.

At the new product development phase, the Quality Assurance
Department carries out relevant studies and verifications through
a quality verification process, while also collaborating with the
R&D Department to monitor and evaluate new product formulas,
processes, and equipment, and thus identify risks early on. At the
stage of final factory inspection, we employ professional inspectors
and independent laboratories to rigorously test according to
standards, ensuring products meet national food safety standards
and our corporate standards.

We persist in advancing the supervision and evaluation of the
main process, promoting the realization of quality management
tasks through regular assessments and performance incentives,
fully safeguarding product safety and quality. We employ monthly
rankings to offer regular support and rewards or penalties to those
responsible for the main processes and conduct a quality system
audit at the end of each year for targeted guidance. Additionally,
in line with the Management Standard of Factory Management
System Audit, we integrate monthly rankings and annual assessment
outcomes into performance evaluation metrics, fostering the effective
implementation of the main process accountability system.

The Audit Department of the Company conducts an annual quality
audit across all product categories, encompassing a full-chain risk
assessment from raw materials, inspection, production, to sales,
and including quality audits of suppliers. Our aim is to enhance
comprehensive quality control throughout the production process
and to establish a closed-loop control system for the quality of raw
materials and finished products through extensive quality audits.

BXRIFRHBERLE NONGFU SPRING CO., LTD.
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e Quality Culture Construction

Our high-quality products cannot be separated from every
employee’s stringent quality control awareness. We emphasize the
importance of building a quality culture, have developed internal
systems like the Training Management Measures of the Quality
Assurance Department, and organize quality training for staff.
Through activities such as quality training camps, we conduct regular
quality assurance and food safety training for employees across the
country. Complying with ISO 17025 General requirements for the
competence of testing and calibration laboratories, we integrate,
revise, and enhance standardized training materials related to quality
inspections.

Within the reporting period, Nongfu Spring conducted the 5th
Quality Control Circle (QCC) event, focusing on solving common
problems like process defect rates, quality hidden dangers, and
market complaints across factories. In total, 342 QCC projects
were implemented, including 21 Group-level ones. We evaluated
and selected QCC projects from various regions, sharing standout
projects to cultivate a quality mindset of continuous improvement
and to create a culture of full participation in quality enhancements.

The 5th QCC Results Conference of Nongfu Spring
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In November 2023, the 5th QCC Results Conference of Nongfu
Spring was successfully held. After the selections by personnel
from different regions and headquarters, 13 projects from factories
across the country were selected for the annual conference of the
Group. At the conference, Nongfu Spring awarded excellence to
10 factory QCC projects and recognized 3 Group-level outstanding
QCC projects, further sharing and promoting the improvement results
of exceptional projects to foster an environment of comprehensive
participation in quality improvement.
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HREERRZTETREEEI
Conducting Corporate Food Safety Responsibility Training
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To comply with the Provisions on the Supervision and Administration of the Implementation of Main Responsibility
for Food Safety issued by the State Administration for Market Regulation and other requirements, Nongfu Spring,
in collaboration with the China National Academy of Standardization and other institutions, conducted the “Nongfu
Spring Specialized Principal Responsibility Training Session for Food Safety Directors and Food Safety Officers”
during the reporting period. We invited seasoned food safety experts to deliver lectures on the legal regulations
concerning principal responsibility and the key points and applications of production supervision and inspection. Over
200 personnel from Nongfu Spring’s factories nationwide, including general managers, food safety directors, food
safety officers, and quality assurance system members, participated in the training. Through examination assessments,
the effectiveness of the training was ensured, establishing a “full participation” food safety assurance system.
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e Participation in Industry Standard Revision

Simultaneously enhancing our product quality standardization
management, we actively engaged in the development and revision
of standards in the food, beverage, and packaged drinking water
sectors. Since its establishment, Nongfu Spring has signed 11
national standards, 10 industrial standards, 3 local standards, and
18 group standards.

During the reporting period, Nongfu Spring worked with teams from
Zhejiang University and the Jiangsu Academy of Agricultural Sciences
to develop the Fresh Rice and Cold Fresh Rice group Standard.
This initiative, based on fundamental research of the high-quality
rice industry chain, strictly specifies the raw materials for producing
fresh and cold fresh rice products and introduces measures such
as “freshness” and “taste value” to assess the edible quality of rice.
Concurrently, we undertook further industry standard research
into the storage and transport processes affecting the quality of
cold fresh rice, establishing storage temperature requirements and
principles for determining the optimal shelf life for fresh rice (cold
fresh rice) in response to market demands, contributing to the
enhancement of food industry management levels.
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B RERASEF TR EBEE - B External standards that we were involved in establishing
during the reporting period were as follows:

QB/T 5888-2023 /X 15 & it

QB/T 5888-2023 Low-Purine Food

QB/T 5799-202388 T ¥ (d ¥t & & (E157

QB/T 5799-2023 Corporate Social Responsibility Guide for the Light Industry Enterprise
QB/T 5800-20238 T 3 (b ¥ B AR EIRIEmR

QB/T 5800-2023 Guidance on Intellectual Property Management for Light Industry
Enterprise

T/ZNZ 171-2023 8K % Bk

T/ZNZ 171-2023 Fresh Rice and Cold Fresh Rice
T/JTAIT 17-2023 B3 &R AR IAK

T/JTAIT 17-2023 Packaged Drinking Natural Water

(RARABRK(ESEYR)) BBELESE
Promotion of the Drinking Natural Mineral Water (Suitable for Infants and Young Children) Group
Standard
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In February 2023, an expert exchange meeting on drinking water
for infants and young children was hosted at Fusong Factory in
Changbai Mountain, Jilin Province. Dr. He Mei, a board member of
the Chinese Nutrition Society and researcher at the Beijing Institute of
Nutritional Resources, emphasized that the Drinking Natural Mineral
Water (Suitable for Infants and Young Children) group standard not
only complements the national standard for packaged drinking water
but also marks a significant step towards the standardization and
professionalism of this niche category.

(BEMKAXRABROERELEEER
Promotion of the Packaged Drinking Natural Tea Brewing Water Group Standard
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In April 2023, a tea brewing water industry expert exchange meeting
took place at Wuyi Mountain Factory in Fujian. Yin Junfeng, an expert
from the Tea Research Institute, Chinese Academy of Agricultural
Sciences and chief scientist at the National Tea Industry Engineering
Technology Research Center, highlighted that the Packaged
Drinking Natural Tea Brewing Water group standard aids consumers
in identifying suitable water for tea brewing while enhancing the
understanding of Chinese tea culture. For the industry, this standard
will guide the tea brewing water segment towards regulated and
orderly.

BESEXRED

Standard Dissemination and Communication Activities
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RESPONSIBILITY AND SERVICES

Nongfu Spring profoundly acknowledges the responsibilities it bears
during brand promotion, dedicating itself to ensuring compliance
in marketing activities and practicing responsible marketing.
Concurrently, we actively safeguard consumers’ legitimate rights
and interests, open up consumer communication channels, enhance
consumer information security and privacy protection, and strive to
deliver a superior service experience to consumers.

¢ Responsible Marketing

In the advertising and marketing efforts, Nongfu Spring strictly
adheres to the Advertising Law of the People’s Republic of China,
the Food Safety Law of the People’s Republic of China, among other
legal statutes, ensuring that product labeling complies with the Food
Safety Law of the People’s Republic of China, the Regulations on
the Implementation of the Food Safety Law of the People’s Republic
of China, and the National Standard for Food Safety Prepackaged
Food Labelling Guidelines (GB-7718) along with applicable laws,
regulations, and standards. Management systems such as the
Product Responsibility and Publicity Policy, the Management
Measures for We-Media Account Operation and the Advertising
Review and Release Process & New Media Third-Party Release
Material Review Process have been developed to standardize the
review of promotional information and advertisement placements.

A stringent advertising placement review mechanism has been
practiced, requiring pre-placement joint review by legal, intellectual
property, scientific regulation, and customer relations departments,
followed by post-placement audits to establish a closed-loop
advertising placement review process.
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B Responsible Marketing Training

We persist in enhancing responsible marketing training and
dissemination, systematically offering compliance marketing training
to employees and distributors and organizing exams to improve
the effectiveness of the training. Additionally, through compliance
marketing dissemination activities, we promote brand responsibility
and boost employees’ compliance marketing awareness.

During the reporting period, Nongfu Spring conducted intermittent
internal training and sharing sessions on various domains including
e-commerce operations, media strategy placement, media
communications, media data utilization, sports communications, and
the new product development process. Targeting but not limited
to departments such as brand, media, e-commerce, and R&D, the
aim is to encourage understanding among various collaborative
departments and effectively mitigate risks associated with
compliance marketing.

B Responsible Marketing Audits

We continue to drive forward with responsible marketing audits, and
examine potential risks to fully ensure the compliance of all media
placement projects. Within the reporting period, special audits were
carried out for both online and offline channels, thoroughly reviewing
the execution across media placement channels, quickly identifying
potential issues, and implementing corrections.

BARNRRATET
177 HIER
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During the reporting period, we reviewed the placement content of 25 brand samples, including Drinking Natural
Water (Suitable for Infants and Young Children), Isotonic Scream, Mix Milk Tea, and Oriental Leaf, encompassing
the Company’s main product lineup. The audit highlighted potential minor issues such as copywriting authority
setting, leading to system process and model refinements and optimizations.
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During the reporting period, we physically inspected the promotional flyers and displays at three marathon events.
Addressing issues like the management of event reusable materials, on-site rectifications were organized, and the

management standards for reusable materials were further clarified.
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Health Knowledge Popularization

ZEHRE HEALTH PROTECTION

B Responsible Branding

In executing responsible marketing, Nongfu Spring steadfastly
upholds using its brand power for public educational outreach,
disseminating our sustainable development ethos. During the
reporting period, a myriad of advocacy initiatives were undertaken,
encompassing the proliferation of health knowledge, traditional
knowledge and culture heritage, spreading the ethos of biodiversity
preservation, and advocating balanced dietary practices.

BRAR I EE

Traditional Knowledge Dissemination
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In 2023, drawing on the unique resources of our 12 premium
water sources and fueled by the brand confidence that “every drop
of Nongfu Spring comes from a beautiful source”, we vigorously
conducted “source-seeking” activities. Within the reporting period,
this initiative drew in more than 62,000 participants across various
regions, achieving an outreach and sharing impact that reached 8.5
million people.
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Nongfu Spring is committed to deepening the “Source-seeking”
strategy, securing the competitive edge of superior water sources.
Through a variety of “Source Finding” marketing endeavors, we aim
to persistently fortify the brand’s image as natural and healthy.

2023
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In 2023, for the first time, Oriental Leaf endeavored to film a series of
brand shorts themed around the Twenty-Four Solar Terms, marrying
the solar term culture inherited from China’s agrarian traditions with
tea-drinking customs, aspiring to depict the serene lifestyle and
tranquil mindset afforded by a cup of Chinese tea amidst the seasonal
transitions, thereby perpetuating the legacy of Chinese tea culture.
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Biodiversity Ideals Communication
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In June 2023, marking the World Environment Day, Nongfu Spring
teamed up with a boutique cultural and creative brand to unveil an
environmentally friendly pen set themed on the Changbai Mountain
water source area, where one 19L recycled water bucket can be
transformed into approximately 156 eco-friendly pens. In the spirit
of sustainable practices, this initiative gave recycled buckets a more
diverse continuance of life. The collaborative edition, themed around
the water source and endangered species in the Changbai Mountain,
from drinking to writing, from recycling to usage, forges new hopes
for our green planet.

CERERESEE
Rational Diet Concept Advocation

WERA - BERIUREMEEMERZRELSIRTL  FEPELQ
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Within the reporting period, Nongfu Spring, in collaboration with
the China Food Information Center, conducted research on the
public’s perception of sugar consumption in China and held expert
roundtable discussions and sugar reduction educational campaigns.
These efforts aimed to disseminate the “rational diet, wisely choosing
‘Three Reductions’ scientific principle, empowering consumers with
the skills for a “scientific ‘Three Reductions’”, fostering a favorable
business milieu, and showcasing the industry’s strides in sugar
control and reduction.
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e Consumer Service

Nongfu Spring greatly values consumer services, takes proactive
efforts to protect consumer rights and interests, and integrates
comprehensive measures to enhance the consumer experience
throughout the product development, sales, and after-sales
processes. We also consider consumer demands attentively,
maintain open communication channels with consumers to ensure
every consumer’s voice is heard, and prioritize consumer privacy
protection through a robust management system and regulated
data and information usage system to safeguard consumer personal
privacy.

B Consumer Experience

By employing a whole-process, professional, and standardized
service system that takes into account consumer needs, we aim to
optimize the service experience while delivering quality products. We
incorporate insights into consumer needs throughout the product
development, sales, and after-sales processes, promptly gathering
consumer feedback on products to continuously improve consumer
satisfaction.

EFa¥E  ETERERESN - ORANE - BEED

Consumer insights: through professional market research teams and analysis of various retail platform data, we
engage in consumer insight analysis and taste research to develop products that better satisfy consumer demands.
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Sensory quality enhancement: we recruit sensory analysis teams and establish different evaluation groups to
conduct systematic sensory training to provide continuous support for product flavor enhancement and sensory

quality control.
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Enhancing sales convenience: we create a “15 minutes convenience life circle” and deploy 24-hour vending
machines in communities to meet the needs of home users for wholesale water and large-package water.

o MEREHERS  REBEGCHEAAERNR) (KHEBEHTFERNE) HEHMETREERE REHERTES
Standardized sales service assurance: we manage distributors strictly according to the Distributor Cooperation
System and the Purchase, Sale and Storage Management System for Distributors to ensure the quality of sales

services.
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Assessment system: we establish a customer service assessment system focused on business effectiveness and
execution to push forward customer service professional empowerment.
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Enhanced customer service efficiency with Al: In 2023, we introduced Al robots in the “Merchant Stocking”
scenario to significantly improve connection rates and service efficiency, thus enhancing the user experience.

2023
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Distributor Training
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In 2023, to ensure the consumer experience at every point of product sales, we conducted several training sessions
for distributors. These sessions covered topics like customer service, emotional management, smart system
use, and case sharing. Through activities such as visits and exchanges, we further elevated the customer service
consciousness of all distributors, delivering a positive product and service experience during the purchase and after-
sales phases.

MEmEEERER

Consumer Feedback on New Products

EBRLURERUZEHEET —EABROMAL -  EER R TISEE
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Nongfu Spring pays close attention to the details of improving
consumer experience, listening carefully to consumer suggestions and
feedback following product launches.

HEIRFERAREZNETRRSFRBUIINENENELTAR
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Responding to feedback received over recent years through hotline
calls and official accounts for reintroducing products with original
handles, Nongfu Spring actively heeded the call from consumers.
The “Handle Bottle” was launched after two years of refinement and
upgrades, along with a public trial program for existing customers to
gather their suggestions and usage experiences.
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B EFRF B Customer Complaints
EXLNRAMEEEEENRES - ZEHEF  Nongfu Spring prioritizes listening to consumers, seriously addressing
MEIEHEBEEFK - ZMELTEIREMEE  their concerns and demands. A comprehensive management
IEESIRHE IR T8 TMBEHEESIUW  mechanism for all-encompassing public sentiment monitoring has
ExPRE - B RIEBTENEP®E  been established, allowing for proactive engagement with public
FRERIERER - STHINEIME SIEERME % opinion and the collection of customer feedback. Furthermore,
ARy 2 FEERFR IR - through refined customer complaint and handling procedures, we
ensure timely responses and resolutions to any customer complaints.
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Intelligent public opinion management system: we employ Al, big data analytics, and machine learning for the
monitoring and analysis of public opinion. This allows for immediate access to public opinion, significantly
widening our monitoring scope and enhancing the timeliness of our sentiment surveillance.

o TEMGIFHEZERE : FIFE T (EBELEFM) M(RBETERMAD - B ZHMPIHEDKS - BARAERE &=
BELSRERESFAE @ BIRES LI - BEESHRERR -
Comprehensive system and structure: we have formulated the Public Opinion Monitoring Manual and the Public
Opinion Monitoring and Management Rules, which establish a coordinated mechanism across multiple
departments. This clarifies the roles of personnel, the process for handling public sentiment information, ensuring
swift capture of information, and minimizing the risk of sentiment escalation.

o ABHI: REEBEEER  SAETHBELBRVIGR - BEEESRONTFHETEIBELEBREN - KRB
B © ZEREME © IETE - WY R AR RIS EEES o
Personnel training: we select public opinion monitoring team leaders, conduct monthly quality checks of
responses to public opinion, compile exemplary cases, and organize periodic training on responding to public
opinion. This approach aims to improve the handling of public sentiment in aspects of timeliness, accuracy,
discernment, and approachability.

o MBERER  BURREZER  HEHK R RE SERNSHIAGAERETRIE  LREFRAE
RIUEBAR  KBEERERYUETRAEWERETHZERS - FERIETRAF
Strengthened customer service assessment: we have established a customer service assessment system, which
can comprehensively assess customer services from the aspects of business, skills, specifications and
comprehensive capabilities, and motivate customer service personnel to set business objectives. By giving
tailored tutoring towards the weakness of customer service personnel according to the assessment results, we
have continuously improved our customer service level.

o SIAEBLRE  SIABREERTE  AERALEGFSEANE  WERFHFEEHNSR CFHEEEE o
Introduction of intelligent process: we have improved the efficiency of work order information query and realized
the online retrieval and monitoring of customer complaints by introducing an intelligent customer service platform.
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Introduction of a QR Code Complaint Channel
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During the reporting period, we introduced a QR code complaint channel on our vending machines. This innovation
allows consumers to select their complaint scenario and submit their complaint orders by scanning the QR code.
Orders received by backend operators are immediately analyzed and addressed. This channel offers advantages
such as ease of use, prompt response, rapid reaction, and precise issue identification. Additionally, consumers can
monitor the progress of their service requests in real-time through the “Nongfu Spring Sesame Store” official WeChat
account, further improving the user experience.
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During the reporting period, the Company received 7,314 complaints
focusing on products and services. We actively processed the
suggestions for improvement provided by customers, achieving a
100% complaint handling rate and a 99% customer satisfaction rate.

e Privacy Protection

Nongfu Spring prioritizes information security management, and is
committed to protecting consumer privacy and data through the
systematic development of information security infrastructure, with
a well-established information security management framework
overseen by the Board of Directors and managed by the Chief
Information Officer.

We strictly abide by the relevant laws and regulations, such as
the Cybersecurity Law of the People’s Republic of China and the
Personal Information Protection Law of the People’s Republic of
China. The Account and Password Management Specifications,
Terminal Customer Data Management Measures (Trial) and the
Measures for the Management of Employee Information Security
Behaviors were formulated. Within the reporting period, we
introduced the Data Management Regulation, detailing objectives for
data management, roles in data management activities, data quality,
standards for data classification, and data security requirements.
Currently, the data management system extends across Nongfu
Spring headquarters and all subsidiary companies, delineating
specific requirements for data classification, data quality, data
encryption, and de-identification across departments.

By evaluating the characteristics of information across different types
and scenarios, we focus on critical data compliance management
requirements, establish a pre-emptive review mechanism for
personal information protection assessment, and take targeted
data protection actions to strengthen standardized data lifecycle
management.
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HERE - EELZEHHETELELLERRE  BETEEFAONIHEHRE R2FHNESERERES
R RRHES -

Institutional guarantee: the Information Security Department has developed an information security management
system, encompassing rules for information system access control, emergency response management
requirements for security incidents, and secure development guidelines.

ﬁ@;ﬁiiﬁ AR RENNERS AR T BRSER/E  BFTHRTEER  BEERP  UKEE
Z= R °

Disaster recovery drills: we have maintained a comprehensive disaster recovery system and have formed a
disaster recovery emergency response team to conduct regular disaster recovery drills each year covering critical
systems such as ERP and finance. N

ERHE  AREETERNTERNRRFE - 2E LRAEE  AREERE I RSEHE - IITREES
BBAR - ITHTSHAEEEROFE

Vulnerability scanning: regular and ad-hoc vulnerability scans are conducted, including scans before going live,
system change scans, new system scans, and routine scans, with discovered vulnerabilities being remedied
through upgrades and patches.

REPER  MEBAFR T HE CIRERNFEZEAN - BRENEARDET TBE -

Simulated attack and defense drills: specialized penetration testing for C-end applications was carried out within
the reporting period, with identified application vulnerabilities being corrected.

INEERERE : AREHERLS - AORmier BERE RS —f8L -

External information management: we upgraded the marketing system to integrate marketing efforts between the
brand and distributors.

REEEERNE  AFEEM TRFPEENEENE - M8 T HEEMNETTE -

Improved information management practices: this year, we updated the disposal methods for user information,
incorporating de-identification and encryption methods.

s EEHEER : AR2REREE T ANRIMRERM A ZRBNERAET TR - BINTEANTERE
ASBREBIBHESNEE (RIEHE - B - HULE)  WIRITEZREANSES -

Strengthened de-identification management: we optimized our existing technology based on mainstream
e-commerce platforms’ privacy protection solutions, expanding the scope of de-identification for sensitive data in
application orders (including names, phone numbers, addresses, etc.), and broadening the range of applications
covered by technology.

REBEEE LM L EANAISE - P TMERA] RALEER)  (BPRBHRA) Siha  mEBESM RN
AW EFAE RSN EAGE ] TRMAWE  ERNEAGE]  THRMNREEREE HE  EE  AREES
WEAGEE]  [RMNEARENRFENEAGE] SFH  WHSHEENBRE °

Secured consumers’ right to know: when consumers register, we ask them to sign such agreements as Privacy
Policy and User Service Agreement and inform them about “how we collect and use your personal information”,
“we collect and use your personal information”, “how we entrust to handle, share, transfer and publicly disclose
your personal information”, “how we protect and preserve your personal information” and other matters, and
obtain their informed consent.

faﬁg%%%ﬁ%%fﬁﬁ@ CHRALBERE R ETEE WP A X LWRE T ARBERES - BRE
BUERE -

Optimized information security issue detection channels: we have optimized the reporting channels for privacy
data issues, combining user self-reports with IT internal discoveries to widen information collection channels.

RIS RES - ST EMMAEITRTIGRE - FEAPRMIREAEE - HAONBIHHE -

Strong password policy: we have implemented a strong password policy for key positions to reduce the
likelihood of account misuse and decrease phishing email occurrences.

MiEMREE 0 B TEGEM Wi-Fi B - B ERES AT L8 - PAMKEEERZ BB MIESREREETR
Bt - BB R AR REETTIRE

Network isolation: the Wi-Fi for employees and visitors is independent of each other, and both require
authentication to access the Internet. Office networks and production networks are isolated by firewalls and other
network devices, with business domain networks separated through network equipment.

B LHRE  BIETEELZE2EM LHRARE  EIBRBRER L2 FMNA LREFSMBERNL 2P - AEHA
EPIHFAINBE R AR ETTRE -

Reporting process establishment: an information security incident reporting process has been developed,
allowing employees to report incidents to the IT operations and security departments for coordinated resolution
with external resources and authority.

BEERETREE
Information Security Initiatives
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FREEEEFTA
Launch of Database Audit Tool
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In May 2023, we launched a database audit tool, featuring capabilities for monitoring database abnormal behaviors
and high-risk operations, identifying sensitive data fields, and dispatching alerts. It has been deployed in C-end
applications to prevent misuse of consumer privacy data, allowing real-time queries of data usage to ensure
reasonable and compliant data use.

ZhEEBRARBENER

Encryption of Sesame Store Management System Data
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Within the reporting period, symmetric keys were used to encrypt consumer data, distributor data, and salesperson
data in the Sesame Store, stored in the database, with the keys stored separately. This method protects against

external attacks leading to data breaches and internal threats causing data leaks.
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To ensure the effectiveness of our information security management
efforts, Nongfu Spring conducts annual audits focused on
information security. This reporting period saw the implementation
of an annual IT audit, covering critical business processes like IT
application system controls, procurement, sales, financial closing
processes, spanning systems such as SAP, CRM, SRM, WMS,
QMS, and IHR. Additionally, we have gradually improved and
enhanced in 2023 based on suggestions from an external IT audit
institution in 2022.

Nongfu Spring values the cultivation of an internal information
security culture and awareness. We actively conduct information
security-related training to further enhance employees’ understanding
of information security knowledge. During the reporting period,
we conducted information security training for all new employees
and launched online courses covering topics like strong password
policies, phishing emails, and anti-fraud, fostering an information
security culture.
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SUSTAINABLE ECOLOGY

EABI KREBANRETL ] BEXIURESLEE ©  As a “porter of nature”, Nongfu Spring is steadfast in guiding its

BN EABIERREATIEERREES  production, operation, and development with sustainability principles.

BigE - BIFEiaeEiRAEE - AREIRIE/R It commits to energy conservation, low-carbon production, and

- il“i?'\% HHBEI AR - BEI8E  ecological conservation, upholding its pledge to provide consumers

o hERTFERK L ROBESRET o with “natural and healthy” products, and remains true to the vision
and original mission.

o KEE¥ESDGs
° SDGs we support in this chapter

RIZTH B ith 24

BREOKHFERE
CLEAN WATER AND
SANITATION

RESPONSIBLE
CCONSUMPTION

¥ - AIAERRIE 1 A EHRMNEE
INDUSTRY, INNDVA'HON

1 CLIMATE ACTION 1 LIFE ON LAND
AND INFRASTRUCTURE
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BRER
System Building

— ISO 14001 3R FHEIRE R 100%EE R KRILR ME T BHRA/KEGRAHEEE TR
el Iy ISO 14001 environmental management system covers Nongfu Spring and all its subordinate
| drinking water and beverage production line factories.
RiREHE

Environmental Management

BRILRIRE BRI E B2020F & 1K 14% - F/KEE2030F BIZE TAK70% « 2FEIK
BAIFA4688MEK - RILLIE A% -

During the reporting period, compared with 2020, the water use intensity of Nongfu Spring has
decreased by 14%, achieving 70% of the target of water use intensity in 2030. During this year, 4.68
million tons of water were recycled, a year-on-year increase of 4%.

B&11% - BREEEEE 20304 B 122 58K54.2% °

During the reporting period, the greenhouse gas emission intensity of Nongfu Spring was 0.0436
tons of carbon dioxide equivalent per ton of qualified product output, which decreased by 11%
compared with that in 2019, achieving 54.2% of the target of carbon emission intensity in 2030.

BRLUSMEBANEARE RE  EXNIEEWIO0RERLEFA  BRALRDBRE
112,874M -

100% of the by-products from tea residue, fruit residue, and fruit peel processing were utilized,
effectively reducing food waste by 112,874 tons.

G
BRIUNFERER B ZTREHEE0.0436M — AL MEE A KERES » B2019FEED T

Al BT E R4 2023 Sustainability Report EXRILRBEHERLS NONGFU SPRING CO., LTD. / 103



T E V4 & SUSTAINABLE ECOLOGY

s RR2L
Tackling Climate Change

WL, RIRRIEECARRE I 5 B EE TIEA(TCFD)ER W 2 Z B A+ E E R AR =& (ISSB) A
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We conducted climate change risk identification based on the TCFD framework and with reference
to the ISSB sustainability disclosure standards, and updated the list of significant climate change
risks and their response measures, strategies, and objectives.

RERBE
Recycling
N FEREKFREEER B EM I EIR100% ] W H B 1R - 2023F 2 B BEMK99% AT B
We continued to promote the objective of 100% recyclable of plastic packaging materials for water
5 and beverages, and the recyclable rate of packaging materials achieved 99% of at present.

2023 B R HUEBIRENME BMEA -
By 2023, we have completely phased out the use of packaging materials containing carbon black
substances.

AiFEEE

Sustainable Agriculture

HERIHEREER - HEPETEEER - #TORKEREA - RETIFEARRITH A #
BEEES - UNMENEEREELEEHBARREROTE -

We promoted the construction of sustainable agriculture, guided and assisted farmers in adopting
sustainable planting methods of saving water resources and protecting the soil and ecological
environment, reducing the influence of agricultural production on the natural environment with
scientific methods.
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ENVIRONMENTAL MANAGEMENT

Comprehensive and thorough environmental management is vital
for Nongfu Spring to mitigate the negative environmental impacts
of emissions and resource consumption. To this end, we have
established an extensive system and management framework, and
set long-term strategic goals for sustainable development across
four dimensions: water usage intensity, comprehensive energy
consumption intensity, carbon emission intensity, and sustainability
of packaging materials. We employ target-driven environmental
management improvements, committing to the responsibility of
protecting the environment.

Nongfu Spring rigorously complies with environmental protection
laws and regulations, and has established and refined internal
management policies. Based on Nongfu Spring’s Sustainable
Development Public Policy, Environment and Climate Change
Policy and Environmental Protection Measures for Nongfu Spring
Construction Projects, we clarify the strategic importance of
environmental protection and climate change. We detail the
requirements and guidelines for compliance, regular monitoring, and
ongoing energy-saving and emission reduction efforts, partnering
with suppliers, distributors, and other stakeholders to undertake
environmental management initiatives.
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BMEITE2HEMNBIEETEEZX  WEISO A comprehensive environmental management system meeting

14001 IRIBEEERXENR - WUCEXKILERE  1SO 14001 Environmental Management System requirements has

TITHHSEEEEXFMIBETES TG been established, with the HSE Management System Manual of

THENBRSENE  EEXHMESTE  Nongfu Spring Factories guiding subsidiary factories in developing

o UL RIERNRN - MEIRIBEEIT{E  appropriate environmental management regulations, standard

N T A R B BS B | documents, and emergency response plans. Under this framework,
a comprehensive mechanism for environmental management
reflection and supervision has been set up:

IR CBRILRERFBRBRESEHE) - @8 [—H—E] OBRREEBRIANSEETIRNER - K
BREMAE [=F ) SRR IIEET AR - FEER -

Based on the Environmental Protection Measures for Nongfu Spring Construction Projects, through the “One
Factory, One File” environmental information archival tool, we systematically and standardize the management of
energy, water resource utilization, and “three wastes” emissions related work for each production factory.

BAREEHETRER KEREAURAFERESREFRETIRENES - R THAEEEKR T EE/VE
FRFNEEEENHTERAHENANEEE  HEECERMNBMEERERE -

The Company headquarters guides and supervises environmental matters, including emission management, water
resource use, and sustainable agriculture, etc. Each factory and planting base establishes a management team to
carry out self-inspection and control of emissions and implement sustainable resource utilization improvement
measures, continuously optimizing our resource utilization efficiency and environmental performance.

RBEMRNERTE T RIRE SO FL - BRAKAEE - FAFE  BEEVDSETEMNERR - BRI
S EHRIZIE T & - BER DR ETREEGNSRETNEIELE  SERERETRBEBRYEE - THIRHE
ERNDERMEEE

During the reporting period, an environmental information statistical system was developed and perfected, tracking
and statistically analyzing water usage intensity, comprehensive energy consumption, waste, etc., in real time.
Meanwhile, some factories are equipped with loT program control platforms, allowing for remote monitoring and
operation of sewage treatment equipment via mobile devices. Equipment malfunctions can be detected and
addressed promptly, achieving comprehensive reflection and supervision of environmental management.
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To complete the environmental management loop and strengthen
supervision at all levels, Nongfu Spring has established a three-tier
management structure for health, safety, and environment (HSE)
overseen by senior management, with each functional department
supervising specific aspects and employees strictly implementing
protocols. Based on the ESG Environmental Performance Regulatory
Handbook for Factories, factories regularly report, review, and
link their energy consumption, water usage, and EHS-related
management procedures and performance to the overall factory
performance assessment. Environmental audits are set as routine
mandatory items, it is also ensured that audits cover more than 30%
of the factories in production each year and all operating locations
every three years. During the reporting period, environmental audits
covered more than 30% of the factories, with audit results showing
overall compliance with no significant risks. Nongfu Spring has
not incurred any environmental penalties due to exceedance of
emissions or similar reasons in the past three years.

In response to issues identified in regular operation and special
audits, Nongfu Spring headquarters organizes regular environmental
protection training to summarize, analyze relevant issues, and
formulate corrective plans, enhance the environmental awareness
and management capabilities of environmental management
personnel. Within the reporting period, Nongfu Spring headquarters
and factories conducted environmental protection training 6 times,
covering approximately 300 participants.

Currently, Nongfu Spring and all its subsidiary water and
beverage production factories obtained ISO 14001 Environmental
Management System audit certification. Within the reporting period,
Nongfu Spring received a series of external recognitions and honors
in environmental protection and management, including “Green
Factory” and “Green Supply Chain Management Enterprise”.

Sustainability-related Honors for Factories in 2023

AT T &R WL TR - AL TR - BREBA B ILTR - SMERTRESEFRRSRE TRRE
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Thousand-island Lake Nanshan Factory in Zhejiang Province, Junzhou Factory in Hubei Province, Taibai Mountain
Factory in Shaanxi Province, and Fusong Factory in Jilin Province were certified as national-level Green Factories, and
Wuling Mountain Factory in Guizhou Province was recognized as a provincial-level Green Supply Chain Management

Enterprise.

2023
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Wastewater Management

Wastewater in the production and operation of Nongfu Spring
comes mainly from equipment cleaning water, pipeline cleaning
water, and domestic wastewater in the factory area. The main
pollutants are COD (Chemical Oxygen Demand), ammonia nitrogen,
etc. Building upon compliance with national laws and regulations,
we have voluntarily established stricter pollutant emission standards,
continuously enhancing our wastewater treatment capabilities, and
rigorously controlling the outcomes of wastewater treatment and
pollutant emission concentrations.

All Nongfu Spring plants are equipped with wastewater treatment
plants. We are progressively implementing the wastewater PLC
loT platform system to monitor wastewater discharges in real time,
ensuring compliance with both local regulatory and our internal
discharge standards. Within the reporting period, Nongfu Spring
systematically improved its wastewater treatment capabilities,
expanding wastewater treatment plants at 4 factories and
comprehensively upgrading 6 others. These upgrades include
adding new shallow ion flotation machine, new UASB anaerobic
tower, new ultra-magnetic separation water purification equipment,
etc. After expansion and upgrading, we managed to effectively
reduce the COD concentration and color in wastewater discharges
without significantly increasing operational costs. Moreover, these
upgrades significantly enhanced our wastewater treatment efficiency.
For example, Xin'an River Factory in Zhejiang Province saw a 50%
increase in the daily treatment volume of tea beverage production
wastewater, with the tea soup wastewater COD concentration
removal rate reaching 90%.

Exhaust Gas Management

The exhaust gas emissions at Nongfu Spring primarily originate from
organic waste gas produced during the injection molding process
and boiler combustion emissions, with the main pollutants being
sulfur dioxide, nitrogen oxides, and non-methane total hydrocarbons.
Through regular internal exhaust gas monitoring and quarterly
exhaust gas monitoring by third-party institutions as required by
discharge permit management, we ensure that all exhaust gas are
adequately treated and discharged in compliance with national
standards. Concurrently, we are advancing boiler replacements and
low-nitrogen modifications, as well as enhancing waste disposal
capabilities in the injection molding process to continually reduce the
generation and emission of harmful exhaust gas.
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° During the reporting period, injection molding waste gas
treatment projects were implemented in nine factories, notably
improving our capacity to treat injection molding exhaust gas.
For instance, the new waste gas treatment devices for injection
molding preform machines have enabled the non-methane
total hydrocarbon emission concentration in the injection
molding workshop to achieve an 82% removal rate.

° As of the end of the reporting period, it has been a year since
Jingyu Factory in Jilin Province completed the switch from
coal-fired to natural gas boilers at the end of 2022, marking
Nongfu Spring’s full transition away from fossil fuel use. Within
the reporting period, compared with 2022, Jingyu Factory
achieved significant environmental benefits, reducing sulfur
dioxide emissions by 555.8 tons and nitrogen oxide emissions
by 28.27 tons.

o During the reporting period, Linjiang Factory in Jilin replaced
municipal coal heating with natural gas hot water boilers, and
Wuyi Mountain Factory replaced diesel boilers with natural gas
steam boilers, effectively reducing sulfur dioxide and nitrogen
oxide emissions and lessening atmospheric pollution.

Solid Waste Management

Nongfu Spring’s solid waste mainly originates from waste metals,
paper, plastic packaging materials, food residues like tea dregs and
orange peels, alongside hazardous wastes such as waste mineral oil,
waste paint cans, waste acid and alkali cans, waste chemical reagent
bottles, and waste paint sludge produced during manufacturing and
operational processes.

We have developed the Factory Solid Waste (Including Hazardous
Waste) Classification Reference and Disposal Recommendations and
practiced a color-coded system (red, green, blue, yellow) for waste
classification management. This approach aims for full lifecycle
control of waste to ensure traceability and specify the direction and
final destination of disposal. Specifically, for hazardous wastes,
we store them in dedicated hazardous waste storage facilities and
regularly hand them over to qualified third parties for disposal; for
general solid waste, we continue to advance recycling and reuse
efforts, partnering with third parties on waste recycling and reuse
projects.
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B~ SSRMERAA
Tea Residues and Sludge Recycling

In recycling solid waste, Nongfu Spring continually constructs a green
recycling system. This includes recycling PC water barrels through
third-party partners into consumer goods, reprocessing our HDPE
waste and scrapped pallets back into granules for manufacturing
new pallets, collaborating with third parties to recycle food waste
like orange dregs and tea dregs into products like fertilizers, feed,
or pillow fillers, and establishing a recycling system for packaging
materials such as juice barrels and cardboard boxes for reuse.

Within the reporting period, Nongfu Spring achieved the recycling
and reuse of nearly 35,000 tons of solid waste including old pallets,
waste plastic materials, and sludge, etc. Moreover, we maintained
management ledgers for third-party waste disposal and conduct
tracking through site visits, ensuring that solid waste transferred or
sold to third parties is properly recycled and reused.
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Within the reporting period, the environmental management bureau in
the place where Jingyu Factory in Jilin is located convened an expert
consultation meeting with environmental experts from the Northeast
Institute of Geography and Agroecology, Chinese Academy of
Sciences to advise on the resource utilization of factory tea residues
and sludge. Following their advice, Nongfu Spring utilized related
waste as fertilizer for factory landscaping and collaborated with third
parties to ferment tea residues into organic agricultural fertilizer for
local villagers, which was well-received.
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Within the reporting period, Nongfu Spring conducted on-site audits
of waste, tea residues and hazardous waste recyclers, inspecting
their waste storage practices, labeling standards, completeness
of licenses, and the uses of recycled waste. We supervised and
corrected any non-compliance found, and confirmed that all
corrective actions were completed within the reporting period.

At the same time, we strive to reduce waste generation at the
source.
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Before Waste Generation:
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After Waste Generation:

We aim to reduce material usage and waste
by optimizing processes and revising material
consumption standards and assessment plans,
all without compromising product quality, thereby
lowering the rates of defective and scrapped

Regular waste statistical analyses lead to factory
equipment optimizations based on the findings,
aimed at reducing waste generation and emissions
and exploring environmentally friendly pathways for
the recycling and regeneration of waste.

products.

BAOBRRE
BRILNRERRMIBTEN—B - IR
TFTEEICENES  ASEBERERLE
YIREBMITEINIER ' HIHRYRER TR
LIBREEE - MEBMRN - BRILRZET
(358 B3 - RENIEIEY100%E R
FAIMELLEE ERERMEFMAXRDE
E100% °
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Reducing Food Waste

As part of the food and beverage sector, Nongfu Spring firmly
embraces the role of a responsible corporation, committing to
ongoing initiatives aimed at minimizing food waste. We have
established quantifiable targets and objectives specifically for food
waste reduction. During the reporting period, Nongfu Spring set
a quantifiable goal to achieve “100% resource utilization of tea
residues, fruit residues, and fruit peel by-products”, and the actual
resource utilization rate has reached 100%.

BXRIFRHBERLE NONGFU SPRING CO., LTD.
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During the reporting period, Nongfu Spring continuously advanced
lean processing of food raw materials, reducing the rate of defects
and scrap, and enhanced the efficient use of substandard food
products and residues. By adopting measures such as rational
logistics storage and the downgraded use of substandard products,
we effectively reduced the volume of waste food. Based on the high-
value utilization developed in the cooperation with universities, we
recycled orange peels, orange residues and tea residues produced
in the production and made them into spices, organic fertilizers and
breeding feeds for reuse. During the reporting period, Nongfu Spring
reduced the food waste by about 112,874 tons.

TACKLING CLIMATE CHANGE

In response to climate change, following the convening of the 28th
Conference of the Parties (COP28) of the United Nations Framework
Convention on Climate Change and the deepening actions
towards China’s energy transition and “carbon peaking and carbon
neutrality”, Nongfu Spring keeps a close eye on the latest national
policies and market demands regarding climate change. We have
refined our climate change risk identification mechanism, enhancing
our preparedness against diverse climate change risks, actively
embracing low-carbon development principles, and dedicating our
efforts to contribute to the global fight against climate change and
the achievement of national “carbon peaking and carbon neutrality”
goals.

Governance

Governance over climate change-related initiatives is led by
Nongfu Spring’s Board of Directors, responsible for overseeing the
identification, response, and management of climate change risks.
The Office of Public Policy and Sustainable Development handles
the overarching strategy and decision-making related to climate
change, identifies and assesses climate change risks within our
operations, reports to the Board of Directors with recommendations,
and ensures the implementation of climate change objectives. This
governance structure integrates climate change risks into our overall
risk management strategy.

Strategy

Overall Strategy

Nongfu Spring’s overall risk management strategy, under the Board
of Directors’ guidance, involves regularly identifying climate risks
against a backdrop of various high-contrast climate scenarios. We
prioritize risks based on their likelihood and impact. For significant
risks, the Office of Public Policy and Sustainable Development leads
in formulating response plans with measurable goals, subject to the
Board of Directors’ approval and periodic review.
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Scenario Setting

Nongfu Spring, drawing on scenarios simulated by the International
Energy Agency and aligning with the goal that “a global net zero
emission should be ensured by the middle of this century and the
temperature rise should be controlled to 1.5°C” proposed at the
26th Conference of the Parties (COP26) to the United Nations
Framework Convention on Climate Change (UNFCCC), has chosen
the Announced Pledge Scenario (APS) for its low-emission climate
scenario and the “RCP 8.5” pathway from the Intergovernmental
Panel on Climate Change (IPCC) as its high-emission climate
scenario. Climate change risk analysis, combined with Nongfu
Spring’s current business development strategy and status, indicates
that the likelihood of physical risks is greater under the high-emission
climate scenario, while the likelihood of transition risks is higher in the
low-emission climate scenario.

o Announced Pledges Scenario (APS): it is assumed that all
climate commitments made by governments around the world,
including Nationally Determined Contributions (NDC) and long-
term net zero goal, will be realized on time.

° Representative Concentration Pathways RCP 8.5: it is
assumed that greenhouse gas emissions and concentration
continue to rise without climate intervention, the temperature is
expected to increase by 5°C by 2100.

Risk Identification

After establishing the analysis scenario, Nongfu Spring’s “Climate
Change Workshop”, comprised of management from various
functional departments, utilized guidelines from the Task Force on
Climate-related Financial Disclosures (TCFD) and IFRS S2 Climate-
related Disclosures issued by the International Sustainability
Standards Board (ISSB) to comprehensively evaluate transition risks
including policy and legal, technology, market, and reputation risks,
as well as physical risks including acute and chronic risks. Thanks
to these efforts, a climate change risk inventory has been created
with 23 identified risks. We ranked the identified risks in the climate
change risk list depending on risk impact and possibility, pinpointing
6 climate change risks that could have a significant effect on our
business operations, which led to our countermeasures afterwards.
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R ER BEARERER BEXE
Risk Type Major Climate Risk Potential Impacts
A MERBASESHEER BERBEEMIELKARTT - BERE MR

Transitional risk

BRI

Transitional risk

BRI AR

Transitional risk

A 3 fa
Transitional risk

= Bl
Transitional risk

ERER
Physical risk

Greenhouse gas cap control and pricing

REEmEREEE
Mandates on and regulation of existing
products and services

1Bk i R i 85 2 B ot 22 R 3 0
Increased front-end costs for transition
to low-emission technology

BFTAE(
Changing customer behavior

FRIFEERR A £ T+

Increased cost of raw materials

B /K 2 3 HN ER fR v K SR b
Changes in precipitation patterns and
extreme variability in weather patterns
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PR AR SR B R

This will result in increased greenhouse gas
emissions and operating costs, including fuel and
energy costs as well as raw material production
costs.

KERER - BEVH R D EROLORME
g BN S R ME LKA -

More constrained water use, waste emissions
and regulations will increase the corresponding
compliance and operating costs.

IR ER A BT A& IR A B ARG AN
[t will increase the input costs of carbon reduction
equipment and technological transformation.

EIREHREECBE TEFPHRBEMRTRKE
FRA  BEEEMRIETLE  EmmiSHHE
MRAKZINEEZE -

With increasing customer demand for green
products due to climate change, if this demand
cannot be met, product market share and
revenue will be negatively affected.

BELRMEMELIE - KBRMEEE -
This will disrupt supply and affect the quality of
raw materials.

IHREFEERETIRERBIITE
EBEK - KA EFABRKA TR -

This will affect factory’s daily production plans and
facilities, leading to asset loss, cost increases,
and revenue decreases.

BEHE
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BENRFLTHRESRRZCERRR

Fanjing Mountain Factory in Guizhou Province Responding to Physical Climate Change Risks

EMNTFLIHMEZILIME - RIEECFETZER  BRFREDAR - Al EXKIHREERRE - BEE
RREEHEEE  ERBRRBREE ENEEREFEREMR R TE - WHHEERKA -

Fanjing Mountain Factory, located in a mountainous region in Guizhou Province, is prone to thunderstorms, heavy
rains, and other intense convective weather conditions due to climate change, which could cause voltage fluctuations
in factory equipment. This may lead to production line stoppages and damage, contamination of sterile filling
environments, thereby disrupting production efficiency and stability, and adding extra costs.

Al MFLTRERAHEARREZEEL  SIEEECRBEEERESREELRRIE MAEKRIHEBEFKE -
BRI EHGRRBIEREBRRERESFHEE - AUINARY - hERAERESBRBELRREEE  BRIR
SEARE - BB EERRERRERIERT.6%  (RIE 7T £ERTEHETERLERRRAMPE

To counter these challenges, the factory implemented measures such as optimizing power transmission routes,
establishing standardized fault repair and production line recovery prioritization processes, employing dedicated
power transmission lines, and adding voltage protection devices to key sensitive equipment. These actions effectively
mitigated the risks. With these improvements, equipment remains undamaged, and sterile environments are
uninterrupted during voltage fluctuations, fault repair time has been reduced by 7.6% compared with before the
improvements, ensuring production stability is not compromised by severe convective weather.

EREE
BRIURRED - #RA LR B RIRE
1l iR £ U 1) ) RS A 1A 32 37 B RE (KA Y

Risk Management
Nongfu Spring recognizes that the key of forming a long-term
mechanism to address climate change risks is establishing an

mELEELEN - AR EERENEE
MEBIIENFHERL TERFE=EH
M HETELRERRR  FHERELE
BETRYEN - AT EERERER -

HETEHREEER
BPERBETHEBEERER - KB(ERE
NEBRB)EANTEEHE - HaERE K
IREEER R F(LE R - W EH# E)ISO
50001 B R ERBRRELE - MEHA -
I3 T MUESISO 50001 fEJRE 1 82 22
F o RFMESREIRIIR -
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energy-saving, low-carbon green production and operation model.
We implemented it through continuous optimization of energy and
carbon emission management work, mainly including continuously
improving the energy management system, reducing carbon
emissions from the production and operation, and extending the
low-carbon management in the value chain.

Continuously Improving the Energy Management System

We strictly adhere to relevant laws and regulations, implement
systematic management of energy and carbon emissions based on
internal management systems like the Energy Power Management
Standards, and continually push for certification under the ISO 50001
Energy Management System Certification. Within the reporting
period, an additional three factories obtained ISO 50001 Energy
Management System certification, bringing the total to 11 certified
factories.
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Following comprehensive internal management systems and ISO
50001 requirements, Nongfu Spring Production and Operations
Center leads each factory’s energy management team in managing
energy supply, equipment management, energy statistics, and
audit assessment, applying systematic management across
production, logistics, and sales segments. The center decomposed
key performance indicators of comprehensive energy consumption
and emission, and implemented them from the headquarters
to factories in a vertical dimension, and among factories in a
horizontal dimension. Within the reporting period, we detailed
energy consumption indicators into monthly targets, and required
factories to benchmark against monthly standards and enter energy
consumption-related financial budgets monthly. We also piloted
natural gas cloud platforms in some factories to further achieve
intuitive monitoring of energy consumption fluctuations, and refined
energy consumption indicator tracking and management, thus
enhancing factory energy performance.

On this basis, we integrated energy intensity into the assessment
indicators for factory management personnel, and set up factory
carbon emission intensity and annual reduction rate ranking
tables. Coupled with case dissemination and incentive systems,
we activated our internal drive and initiative for low-carbon
transformation. Furthermore, on top of traditional energy inspections
(preventing leaks, drips, and other losses), we incorporated energy
management into the Total Productive Maintenance (TPM) cost
category of lean improvement projects. From the perspectives of
cost and financial data, we further quantified energy management,
and summarized and disseminated exemplary cases monthly,
thereby improving energy management capabilities. Additionally,
we actively participated in and promoted energy management
throughout the value chain, optimized the logistics system, and
encouraged and guided suppliers and distributors to save energy
and reduce emissions.
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Continuously Reducing Carbon Emissions in the Production and
Operation

To achieve Nongfu Spring’s carbon emission and energy
consumption targets, namely “By 2030, both carbon emission
intensity and integrated energy consumption intensity will be 20%
lower than that in 2019”, we continuously refined the path to achieve
these targets:

° Replacement ¢ Optimize Energy Structure: replace
traditional energy with clean energy, advancing energy
structure transformation.

° Reduction ¢ Enhance Energy Efficiency: promote energy-
saving renovations, developing low-carbon products, and
improving energy use efficiency.

o Avoidance ¢ Plan Low-Carbon Logistics: optimize
transportation routes and mileage to avoid unnecessary carbon
emissions.

Replacement ¢ Optimize Energy Structure

Nongfu Spring has adhered to a strategy tailored to local conditions,
explored the possibility of using various clean and renewable energy
sources, continuously increased the proportion of renewable energy
use, and optimized the energy structure.

o In regions like Sichuan with abundant hydropower resources,
we actively purchased hydropower, utilized hydropower
generated by local grid-connected stations as feasible, and
explored the feasibility of using hydropower in other regions.

o In forestry-rich areas like Jilin, we promoted the use of biomass
boilers and green steam to reduce greenhouse gas emissions.

° In the areas where the light is relatively stable, we installed and
transformed the rooftop photovoltaic power generation system
of the existing factory building.

° In areas where direct access to green electricity is limited, we
contributed to low-carbon efforts through multiple approaches,
such as purchasing green power certificates.

° Moreover, we vigorously pursued energy upgrades and
replacements, such as using steam boilers to replace municipal
coal heating in some factory areas and replacing diesel boilers
within the factory premises, with the expected annual carbon
reduction for these areas reaching thousands of tons.

BXRIFRHBERLE NONGFU SPRING CO., LTD.
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AL M TR R EBER
Photovoltaic Power Generation Construction of Junzhou Factory in Hubei Province

AL M TR 20232 AREN 156 KM E ETE X KRB EIH
B & AEREAHBEESED,800KER - ARMEREN —F
WE o EULERE F - N TRENE R ARRIER - ERBREHR
BAEH - Tt FHEE S FE4,950IK R -
Junzhou Factory in Hubei Province initiated a 15.5-megawatt rooftop
photovoltaic power generation project in February 2023. After putting
into operation, the average monthly electricity generation reached
1,800 MWHh, reducing carbon emissions by nearly one thousand
Aerial View of Phase lll Rooftop 'tons each mohth. Bundlng' on thIS., the fac.tory added a Phase.V to
Photovoltaic Power Generation System its photovoltaic construction project, which has been operational
of Junzhou Factory within the reporting period, expecting an annual average electricity
generation of 4,950 MWh.

M TR = H3 e IR E TR

ERMANTEE AT BRIUEHIARESE  Through our continuous efforts, Nongfu Spring’s photovoltaic power

GRS AL P E—EZED N generation now accounts for an increased proportion of 480% in

480% - our indirect comprehensive energy consumption compared to the
previous year.

WD e BERMERA Reduction ¢ Enhance Energy Efficiency
BT RRETREE - REBE(LIKE - Fff4F By retrofitting factories and optimizing equipment replacement, we
EHEEALRIRTIER - BN EBE SR continuously advanced energy enhancement projects, effectively

achieving energy savings and emission reduction:

HiREEIER

Energy-saving Transformation Projects

o RIKMSEIBEBGERIL
Chiller energy-saving retrofit optimization:

o RMEDIBRERSEPHABERIBAMEL REBEASRET  fIEREATBHREKEE AEFE105K
FLBF o $REMA - ZBGETR B Al RS FHONH 5211
We replaced decentralized cooling with centralized cooling for injection molding machines, which, according
to measured data, saves 10 MWh per injection molding machine per month. Within the reporting period, this
retrofit project resulted in an annual carbon emission reduction of 1,521 tons.

o RMEED TRETESRBRIEMETTR®R - SRAE OO SENAE - iR XE25% - BB A AR EE26K
Tl o SREHIA - HETTRAUGETE B &) TR A B IR G RHK624 M
We replaced some factories’ fixed-frequency screw chillers with centrifugal permanent magnet variable
frequency units, achieving a 25% energy-saving rate, estimated to save 26 MWh per unit per month. Within the
reporting period, this project led to an annual carbon reduction of 624 tons across the factories implementing
these changes.
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EiREN AR E

Energy-saving Transformation Projects

o ZEEBEEREBCER1L
Air compressor energy-saving retrofit optimization:

o BMBBAZEERTEE  ZEPBEEER  BESTAKEEITAR  NEEREEEBEHE T D &6
FEZEBEITARONE - BRUIRFRERERE - BRBRBENE - EA - KK AR EERI088E - B
R BE R 84,0001
By replacing traditional fixed-frequency units with variable-frequency low and medium pressure air
compressors, we upgraded some high-energy-consuming air compressors to low-energy-consuming ones,
effectively improving energy efficiency and reducing carbon emissions. Within the reporting period, over 40 air
compressors were replaced or upgraded, resulting in more than 4,000 tons of carbon emission reduction.

N
H
3

o HitEFEBUERLTAI
Other Examples of Energy-Saving Retrofit Optimization:

¢ IREEIFRFARMBLKENSBERERMRREGERE - §F A HHRAR23.2877K
Xinfeng Factory in Jiangxi Province undertook a project to use chillers and high-pressure machines for
preheating and thawing, saving 232,000 m? of natural gas annually.

¢ BREADIAIRMAKKERE TR RIBEER KR ERE - LR EREIS% -
Honghe Valley Factory in Shaanxi Province adjusted ice water machine temperatures according to different
production needs, achieving a 15% energy saving.

¢ EMBFIRETERVORZFRKEERENSUE - BYOR/S KM ZE R/ KEEKABIT IR - BiE230JK LA -
Jingyu Factory in Jilin Province carried out energy-saving retrofits on aseptic blowing machine air conditioning
water tanks, connecting the blowing machine chiller and air conditioning chiller water tanks, saving 230 MWh.

o REISAVET TRRTIZETRE IR MREGE - MARARRE S  RERSHESKEER - FEEEZEAE1,800
JKELEF BRI Y 10 o
Xinjiang Manas Factory added energy-saving plate heat exchangers, using natural cooling sources instead of
refrigerators and chillers, achieving summer electricity savings of 1,890 MWh and nearly two thousand tons of
carbon reduction.

¢ OMTIHRT IR TLEKEINERIE R S - MEBREHRAREFH8.25E 7K o
Xin’an River Factory in Zhejiang Province implemented a steam condensate water recycling project, saving
82,500 m? of natural gas during the reporting period.

2023 BRIFKHERAS NONGFU SPRING CO., LTD.
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Avoidance - Low-Carbon Logistics

Nongfu Spring’s production and sales network spans the entire
country, making the carbon emissions from warehousing and
transportation a significant part of Scope 3 greenhouse gas
emissions. We consistently optimize and integrate our logistics
system to avoid unnecessary transport turnover, reducing
greenhouse gas emissions. Within the reporting period, we made in-

depth advancements in the following low-carbon logistics projects:

o RCERRE@ER
WoR RS EBRFREEAE  2EE
BRECXUEEFTIG 1218 - A EEEN A
RIEFHAI1/3 - ARG T HEERD
B RORBEMTEERERE  F
EE BB

o  EEMRBE  BEYEHIARIE

ETECRT  BEHNREIRE
ELHIZERIST% - ¥ EFRERTT
25% - METEERTIERERET
[ SICYN =

o AFUKHEFRHE: HHANRYE o

PETRFHESR - HMBRZRER
ODHERTEREENER B
FEHFHENTARRBREBEHRE
AR RMAMRBEER - BITES
BE - RADFBER ©

o VIRMERE : HEBAME - —T7

EEFIRE R FEIE R 5 WMS) M A
HE B L RZS(TDS) AR Rk
49855 TR IR WD 7 D e B R S/ B R S AR B
M: 5—HmE BAMBEHERER
RBETHEE R NEEHXEE
MEXMEBONE  WEEETEH
REBIFEAAGVEES W XN E » R
oM - RPN BEAANEE L
TEHEREZFETMS) @ WiBiBEK
HEARZRG  FEHEGTRE
& MERRK - FIEERLORAE
74% + FALL E—FERA16% °
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Deepening railway transport construction: Nongfu Spring
signed a comprehensive cooperation agreement with the
railway bureau, adding 12 national railway distribution sites
during this reporting period, increasing warehouse space
utilization by about one-third, effectively increasing railway
transport capacity, reducing the use of road and air transport,
and lowering transport carbon emissions.

Optimizing logistics path: by optimizing transport and
distribution routes, the direct dispatch ratio from source
factories reached 87%, a 2.5% increase compared with the
same period last year. The average transport distance for rail-
shipped products decreased by 19 kilometers.

Bulk material centralized supply: for bulk materials like
PET particles, we continued to advance centralized supply
methods with core suppliers. Specifically, we replaced ton-
bag packaging with tankers and sea bulk, and reduced the use
of ton-bags, thus enhancing transport efficiency and reducing
carbon emissions.

Logistics efficiency optimization: for internal logistics, we
enhanced logistics efficiency through the Warehouse
Management System (WMS) and the Transportation Dispatch
System (TDS), shortening internal logistics distances and
external vehicle waiting times. Additionally, we continuously
upgraded warehousing and transportation equipment by
replacing old lead-acid battery forklifts with lithium battery
forklifts and innovatively using AGV lithium battery forklifts in
the production off-line phase. For external logistics, we fully
implemented the Transportation Management System (TMS)
within the reporting period and, by sharing the system with
dealers, continued to promote palletized transport, with the
palletized transport ratio increasing to 74% during the reporting
period, a 16% increase compared with the previous year.
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Extending Low-carbon Management across Value Chain

We extended low-carbon management across our value chain.
In addition to constructing a green logistics framework, we
concentrated on developing a low-carbon green supply chain and
mapping out the full lifecycle carbon footprint of our products. At
the supplier admission stage, we gave preference to suppliers with
a significant contribution to sustainability. In our policies, such as
the Supplier Health, Safety and Environment Policy and the Supplier
Code of Conduct, we explicitly encouraged suppliers to use clean
energy and undertake energy-saving and carbon-reduction initiatives,
identifying, controlling, and mitigating significant climate change
risks.

Moreover, we conducted carbon footprint analyses on our natural
drinking water products, which represent a substantial share of
Nongfu Spring’s sales weight. These analyses employed the Life
Cycle Assessment (LCA) method, the carbon footprint calculation
method outlined in ISO 14067, and the accounting method
described in the British Standards Institution (BSI) PAS 2050
standard. They cover Scopes 1 and 2, and significant areas of
Scope 3 carbon footprints across the value chain. We continued to
encourage our suppliers of bulk materials, such as plastic granules,
to conduct self-assessments of their carbon footprint and collect
data, calculating the total carbon footprint contribution.

Simultaneously, we planned to refine and detail the statistical work
on Nongfu Spring’s Scope 3 greenhouse gas emissions beyond
product carbon footprints, providing data support for subsequent
value chain decarbonization efforts. This supports the global fight
against climate change and the achievement of national carbon
peaking and carbon neutrality goals.

SUSTAINABLE WATER USE

We have been keenly aware of the critical importance of water
resources for Nongfu Spring’s survival and development. Therefore,
we have managed water resources with two main pillars: protecting
water sources and conserving water resources, integrating the
concept of sustainable water use throughout the entire value chain.

Water Source Protection

The primary water sources for Nongfu Spring products include deep
lake water, deep reservoir water, spring water, naturally emerged
spring water, deep groundwater, and mineral water. As a “porter of
nature”, while we rigorously protect existing water sources, we also
actively explore and develop new water sources. We have conducted
long-term research, monitoring, and water quantity surveys on
potential water sources to ensure a long-term stable supply of high-
quality water resources nationwide.
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FERIMERUKRMEF - BR/KEBE/KEEZR  In the exploration and selection of water sources, besides assessing
G- BRINRBEEEEBUEESL KR water quality and quantity, Nongfu Spring also carefully evaluates the
HREIRIBEEAMETE  WEITIEEFE 0 [B impact of water extraction activities on the ecological environment
RREIGRRESMAREIRE - BMIECGRESR  of the water sources and actively protects the local ecology. Our
EE g - OKRERIHE) - (BKILUER  internal policies, such as the Environment and Climate Change
EREERBERESEHE)SAHNEEIESR  Policy, Water Sources Management Measures and Environmental
BRTE T AR EIRERIE - BEEEE  Protection Measures for Nongfu Spring Construction Projects,
i EEEE BEERREZ AR clearly define a comprehensive water source management process,
covering the stages of inspection and design, production operation,
and management protection:

o KERBEIN  BERIRP RN - BPIBRETEUKAIITIED T AR E RimE - BREHKEREEHEA
FEKEBR A RRIRATFHERAKRE - GORBSEUKE G187 AETTHUKIES -
Analysis of water resource reserves: for potential water sources, we rigorously conduct water extraction
feasibility analyses and water resource assessments to ensure that the local water storage and developable water
volume meet Nongfu Spring’s sustainable water use standards. Only after legally obtaining water extraction
qualifications can water extraction operations commence.

o ARBREIM . SEARERREIRE - HASE R EAEERRTETEERSE - SIEKELRFAE
WIBFEE=FTHEITETE °
Ecological environment assessment: to ensure that the ecological environment remains undisturbed, we
conduct specialized surveys on the ecological conditions surrounding the water sources, develop soil and water
conservation plans, and invite third-party evaluations.

o KE KBERER: BAASTRKE  PEENGEEAKEKEHF(CEE= —2EMRET - FaE
RESERS - WA B BT RE D MR - BEIMEE - BEATAKRIKE KNS EZBHEE -
Water quality/quantity tracking and monitoring: through a comprehensive tracking mechanism combining
regular inspections, real-time video monitoring, and digital monitoring of water quality and quantity, along with
remote monitoring systems, we continuously optimize monitoring equipment distribution points and performance.
This achieves comprehensive tracking and monitoring of water quality/quantity at all water sources.

o KRWRMER  IREFFYEE E—FENREHEBABR - $0RMKE  KEFMRIERECER - Bk
[EBE - KA RMEETTTER - RIREE A8 R AR E(CEUKEE KRR E o
Prediction of the water accessibility: at the beginning of each year, factories forecast water source quantity,
quality, climate change risks, water scarcity risks, and water accessibility, adjust and optimize water extraction
operations and water source planning according to the production plan based on these forecasts.

o KRBREHETE  BHMBREOKERA - BRBEAIFRERTEBTENRRER - KA SETKEER
o EREEBIETELANTKEZTSBEEFREAMTITKER  THEBRREKRTE -
Protection and continuous improvement of water sources: according to the water quality and environmental
monitoring, as well as inspection results, we regularly improve water source protection measures and adopt
advanced wastewater treatment systems to discharge the wastewater in the production process to the city pipe
network after meeting the standards, without affecting the surrounding environment.

o AKX BUKRKEMRBEZFER : BMEIRE AR E IR1T MR R AT GEHEITEV K« BUK ROKEMBIEEE -
RIRBR YL R AR E B EUKE RN - BREESHEUK °
Tracking policies related to the water use, intake and price: we pay close attention to the local policies
related to water use, intake and price that are currently prevailing and will be potentially put into force in water
sources, and timely adjust the water source management and water resource access procedures according to the
policy changes, thereby ensuring legal and compliant water intake.
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Water Source Protection of the Wuling Mountain Factory in Guizhou Province

ERBZNKFRBRE

Water Source Protection of the Wanlv Lake

FHEE N E LIRS T MR - MR L TRKRME 2
BERETITERSBUERREHLEER  £EEEABBBEN
B BHEME R - HE RN E M AR R EEK T E TP
In view of seasonable variations in the water yield of the Wuling
Mountain, the conservators of Wuling Mountain Factory in Guizhou
Province carried out on-site patrol inspection and environmental
sanitation management on a daily basis, and the production
management personnel provided protection for the facilities on
both banks of the pipeline river course through measures such as
personal carriage and local material utilization.
ER#EBIZT - THE It A EwL - IASEMEINEL
wkt  RORBEBLE  FEBHEAARBRA—B KRBT
EEXWEILSEE MESEMEKDRKRR
During the protection process, factory employees utilize materials
such as river gravel and pebbles, as well as cement reinforcement,
to ensure the safety of the pipeline and integrate it more seamlessly
with the natural environment, avoiding the risk of pipeline erosion and
water and soil loss in the surrounding river channels during the rainy
season.

in Guangdong Province

2023

BRILRERRKR S MBAT « RAREEEREEF20K0RM
RETE - HEHRN - ERURER2ETRREMN - BAAHEK
FREPNRESERARTHNE ] DZFEBERERRILRKEE
RITDEBKRREL SR - RAME T BAONNKRIDRE TE - (RE
HF AR AV AR K F L ©

Nongfu Spring worked actively with the local government of the
water source and many more volunteers from environmental
protection organizations to take part in the protection of the water
source. Within the reporting period, Nongfu Spring positively
participated in the “Environmental Protection with You — Public
Welfare Action Plan for Promoting High-quality Development through
High-level Protection of the Wanlv Lake”, shared and publicized the
water quality identification methods and water source protection
experience of Nongfu Spring, and profoundly facilitated the water
source protection of the Wanlv Lake, protecting the lucid waters and
lush mountains of the water source.

BXRIFRHBERLE NONGFU SPRING CO., LTD.

/123



T E V4 & SUSTAINABLE ECOLOGY

B AK

FRENEEEEY  BRURRAESES
BREKERNEEFA AR REERE
MARBREABEERPIASHKERE
BEBETREEENEE  REIHE
BREREE/NE - IRIBERBHIECOKFER
EIRRHOETIEEER  HHSIREE
EILAKERMAKGEAERTE B
20304F /KR E T & B IR T B S B
EREKFEIETIEZ A A WEES
EE e o

WEHA - BRILREEIKRET - #IKBGE
FNER/KE IR = {877 T 5 & P 5 4B A /K AR R &R

fa ¢

B KERETEEIKEGES M - B PHFEY T
WK E R E R EEFETEEHE(LR
o EEA - 12T MERE T 1=K
RIBEIE/SOETEE  BHEREEKR &
KABREFTE,BhETE B BB E100% K F R
BEEETR - AEKRIUREEKESEREH
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Bk - HBHAEL

Efficient Water Use

In the daily production operation, Nongfu Spring also attaches
importance to the reasonable utilization of water resources. The
senior management of the Company and the Office of Public
Policy and Sustainable Development conduct overall management
and supervision of the water resource management performance
as a whole, set up water resource management groups in all
plants, provide instructions and supervisions to the groups in
accordance with the internal policy of Water Consumption and
Use Management Specification System, facilitate all the factories
to implement and enhance water use management and water use
structure adjustment, constantly push forward the multi-dimensional
implementation of the water conservation plan and mission on the
group company level with the water use intensity reduction objective
by 2030 as the core, and bind the same on all operating sites.

Within the reporting period, Nongfu Spring carried out sustainable
water utilization measures from the three aspects of water
conservation design, water conservation renovation, and water
conservation management:

In terms of the water-saving design and transformation, we continue
to supervise and optimize the production lines with high water
use intensity. During the reporting period, 12 factories carried out
new construction/renovation projects related to upgrading water
efficiency; as of the end of the reporting period, water conservation-
related new construction/renovation projects had covered 100% of
water and beverage production factories, positively contributing to
the improvement in the water yield rate of Nongfu Spring.

Water Conservation Renovation: Optimized Disinfection

WESHN - BRILRKEBHEBAERETUARBEEMESH AN ERREATKEESNSR - U RBRKE
KBRS ERBVKEESN AR - U EBEERD A TEENRE - AIEEEEMAREDT) @ B EFRMEK
2 - MIEGE R B IR B R KB I /K8-15Mf °

Within the reporting period, the water treatment project group of Nongfu Spring developed the tank-based automatic
spraying disinfection method to replace the original method of manual water cannon disinfection, and also developed
the tank-based steam disinfection to replace the hot water disinfection method. In addition to the reduction in
workload, the above renovations provided better-distributed cleaning and spraying performance and the reduction in
the use of disinfectant and hot water, and 8-15 tons of water could be saved in cleaning cycle of large tanks.
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Water-saving Design: Condensate Water Recovery

WEHA - IR T IRGE S RS R TR B ERET A BEHIR AR - B FUERAEEE TR
RUKEIWEEE F7 - BIKREIER10.4% @ 2FAGINZETEKEIBA A BN - Sk RESEE -

Within the reporting period, the design scheme for ultra-high temperature instantaneous sterilization steam
condensate water recovery in Xin’an River Factory in Zhejiang Province was put into operation. Upon operation,
the steam usage significantly decreased, while the hot water recovery significantly increased, with the growth in the
recovery rate by 10.4%. The annual increase in steam condensate water recovery could reach 11,000 tons, and the

water conservation benefits were significant.

fKERT®E  BBUKFEER RS -8
REICHMER  BEEMBREL  RIEmRE
BRKBIKEER - BHRETE HE TEBEFK
ERECHE  KMHERENITR S - 5 FiETTKE
BT DN  RNEEMATREERE
BEREZIEE Lz —  HHTREEERNRE
BFEREEKTE - HEREHEK - BRILUR
B IR /KA E 82020 (£ 1K 14% o

We used a unified “Water Balance Chart” tool to conduct systematic
and normalized management and clearly stipulated water quality
requirements at each water using process in combination with
changes in product structures, and dynamically updated the water
yield benchmark at each process point, and water supply capacity,
etc. Then we compiled monthly water consumption performance
statistics and analysis as well as included them as one of the factory
management performance assessment indicators to promote active
water conservation work in the production process. As of the end
of the reporting period, the use utilization intensity of Nongfu Spring
declined by 14% in contrast with that in 2020.

BiE 2023F#EE
Target Progress in 2023
K8 E B ATE 52X 70%

FEEL2020%2030 T B#20%
Water Use Intensity

70% of the target has been completed so far.

To fall by 20% in 2030, compared with that in 2020.

2023
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BE
Target

PACKAGING MATERIALS AND WASTE RECYCLING

As a responsible enterprise in the food and beverage industry,
promoting the recycling of packaging materials and wastes, and
building a circular economy are important roadmaps for us to
practice sustainable development. On the premise of ensuring
product quality and consumer experience, we continuously aim for
the sustainable goal of 100% recyclable of plastic packaging for
water and beverages products. On the one hand, we actively explore
lightweight and minimization design solutions for packaging materials,
with a view to reducing the product carbon footprint brought by
packaging materials from the source. On the other hand, we ensure
that the recyclable packaging materials and wastes generated by
Nongfu Spring can be effectively recycled to the maximum extent
through the measures such as recycling pilot projects, cooperation
with third parties, and establishment of a waste tracking ledger.

2023FEE
Progress in 2023

IKFERBHE mZB LB
AIEE A, R R
SER A [ 78 S B LA B s ) B S A R

By the end of 2025, 100% of our plastic packaging for
water and beverages products will be recyclable,

reusable or compostable.

Elimination of packaging materials that are problematic

or difficult to recycle.

EBRIURBMASETIFEATSERRET
ERNAZ — AESZETEE - AHEGR
HAFEEERNETEE - M REEP
AR LR BEREDETHREEE  H
EIHBEBIIAIT - SIEBCREMET
FETRBUR) - (BMHKRE) - (BMZ
EVENTHEINARE - |EHAAN - BX
LR ETImIE 58 B ] I - EEWR
VEVES - FRBESBEMEEE R
—ErEREIE:
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2023 FEXEHUREREME M &M

99% of the target has been completed for plastic
packaging materials for water and beverage
products.

By 2023, we have completely phased out the use
of packaging materials containing carbon black
substances.

As one aspect of the sustainable development undertaking, the
sustainability work for packaging materials of Nongfu Spring is
led by the Board of Directors, supervised by the Office of Public
Policy and Sustainable Development, and managed by the R&D
Department of Packaging Materials in conjunction with the Brand
Center and the Quality Assurance Department as a whole, for which
each factory is responsible for implementation. We have established
the internal policies for regulation, such as the Packaging Material
Sustainable Development Policy, the Packaging Material Machine
Trial Specifications and the Packaging Material Standard. Within
the reporting period, Nongfu Spring carried out the work in three
aspects, namely, enhancing the recyclability of packaging materials
on the design end, reducing packaging material generation on the
production end, and promoting effective recycling of packaging
materials on the consumption end:

2023
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Enhancing the Recyclability of Packaging Materials on the Design End

s HBEREHKR [EXREIERE2KTHKHEPVCHERER
AIEWPETIRE A LI + [0 JEmBE A AR E TR & EIM
HPE L TR E SEAKPVCIZE MPETIZE M) - A fth TRE 5
HEESD o
As of the end of the reporting period, the transition from PVC
labels to recyclable PET labels was completed for the entire
production line of “Nongfu Orchard” products. The transition
from PVC labels to PET labels for the “Scream” product line
was completed in the Tea Garden Factory in Zhejiang Province
and Wuling Mountain Factory in Guizhou Province, with other
factories in the progress of implementation.

o  HAMNMEAREBEAMSEKRFEIREIKIZZEIABES D RS
HEREHR  ERXUREGEEERCIHEREVENE
MER  ARREEEZROKWESRINBEME  IRAEM
B R G W
In order to resolve the difficulty in automatic sorting of recycled
beverage bottles caused by the use of carbon black pigment,
as of the end of the reporting period, we removed all the
packaging materials containing carbon black from the entire
packaging product line of Nongfu Spring, and packaging
materials that are more friendly for post consumption recycling
were employed, improving the recyclability of the products.

EERBOENEE
Reducing Packaging Material Generation on the Production End

MERE( - WEPN - RESFRIEMREERRET% - CESMERIREERE @ Het —F R R
A EBRLE F 2 494008 o

Lightweight bottle caps: within the reporting period, the bottle caps for Changbai Snow series products
achieved a weight reduction of 7% and were fully put into operation in Fusong Factory in Jilin Province, which is
expected to reduce the use of raw plastics by about 40 tons per year.

BEBEREL  BRHERMEAL AR BRRECER 2B IREBERELR  SFADRDRELRERL
27THE - EESEIRARLL TEE(L - EEBE T PE30% @ MRGEMET IR REBEHEAEL18% °
Wrapping film minimization: by the material formula adjustment on the supplier end, the wrapping film
adaptation was completed across all the wrapping machines in our factories nationwide, reducing the use of
raw plastics by about 277 tons per year, and the number of wrapping coils by 30% on account of the process
optimization of film drawing ratio. It is expected that the use of raw plastics can be reduced by about 18% for
sterile line products.

MEBEER - MEHRN AHEBRERCRERARHITKESLDER  ETFEEREEESNAIET
ERBAEER - BT BF AR RAEBEHE BT

Carton covering film removal: within the reporting period, the removal of carton covering fim was applied to
certain products such as soda water, and it is expected to reduce the use of raw plastics by about 171 tons
per year for this sake without affecting the quality of transport packaging.
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Promoting Effective Recycling of Packaging Materials on the Consumption End

128/ BXWLRBHHRAT NONGFU SPRING CO., LTD.

ITHABMEY : ERIMABEENEZDN - BIEERE
[ WEEKOR - FAEARS  BSRYELW - AREERS
MARBENRGIRE S XBAE - GFEEHRQOFTEHL A220E -
HHEABE=TTHE - HITA (g SEHRAA -
Recycling of internal packaging materials in factories: we
took concrete measures to ensure that waste packaging
materials generated within factories, including plastic film
sacks, discarded water bottles, turnover cartons, etc., could
be effectively recycled. Plastic film packaging materials can
be recycled to save the use of new materials by 22 tons on a
yearly basis, or sold to third-party manufacturers for production
of toys, synthetic fibers, and other materials.

IRIMEMEIW : HRRATSMEHRENERZESY - B
FRIWREETAER - BB E RN TR o HApd
FAHDPEM ¥H8)10UKBIR S @kt k12 - AR IR AHDPE
MEHER A E - FF A E0AVFTRHE F390ME B H10LKEHR
5 BFRFEINOWEBI1208E  TRBHE=FEARE
- IMTAXEKE -« RkKITHEE - RERGSER -
Recycling of external packaging materials in factories: Nongfu
Spring also attaches great importance to waste packaging
materials that flow into the market and distribution channels,
and takes measures to carry out tracking, management, and
recycling to the maximum extent. Especially, the 19L bucket
lids made of HDPE can be used for the production of existing
HDPE pallets after being modified and granulated, saving the
use of new materials by 390 tons on a yearly basis. More than
1.2 million pieces of 19L bucket bodies can be successfully
recycled on a yearly basis to make various products such as
stationeries, luggage and suitcase, and automotive accessories
through cooperation with third-party vendors.
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In order to further promote the practical recycling of packaging
materials at the consumer end, Nongfu Spring carried out a pilot
project to build a packaging material recycling system within the
reporting period. Through the pilot project, we actively explored
the recycling roadmap at the consumer end and launched the
“Osmanthus Oolong” beverage bottle recycling activity inside Nongfu
Spring, processing the recycled bottle bodies into knapsacks made
of recycled materials as a reward to give back to employees, which is
a beneficial attempt to promote the recycling of packaging materials
at the consumer end.

BIOLOGICAL CONSERVATION AND SUSTAINABLE
AGRICULTURE

Biodiversity Protection

Nongfu Spring strictly complies with the Environmental Protection
Law of the People’s Republic of China and other relevant laws
and regulations in its operating areas, incorporates biodiversity
protection into the Sustainable Development Public Policy, conducts
biodiversity risk assessments for the areas and watersheds involved
in the Company’s development and operation, and ensures that the
operational activities are isolated from ecologically vulnerable areas
and ecological protection red lines, avoids conducting business
activities in areas in the vicinity of world heritage sites and IUCN [-IV
protected areas, refrains from soil erosion and deforestation, and
prohibits from disturbing wildlife habitats.

On this basis, Nongfu Spring proactively participates in biodiversity
and ecological environment protection projects, cooperates with
local governments, communities, or other stakeholders in the
operating areas to mitigate biodiversity risks in the vicinity, and
integrates the ecological environment protection concept into the
plant construction and operation. A number of factories of Nongfu
Spring have been accredited as national 4A and 3A level scenic
areas, or have been designated as “Practical Training and Education
Points of Ecological Environment Protection” by local governments,
highlighting the outstanding performance of Nongfu Spring’s
factories in addressing ecological diversity risks.
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Ecological Protection for Wind Prevention and Sand Control of the Gurbantunggut Desert

ARBRERERMA TRER

BRILRFEHMET TRIER S BITE LSRN EE&ELI002
B ExEgRERASEERE  PER  mHE KBEFaRULFYH
EMARIRBIHEERTE - MEHRN - BRIURBFIZE —ERE
JR\Be I FE AR AN A - AR AR B R E BRI R R 1T A
A EMRETE - AR A - EERRE EYEET 0004k

Xinjiang Manas Factory is about 100km away from the southern
edge of the Gurbantunggut Desert. The southern edge area is
severely affected by wind-borne sands, and natural disasters such
as sandstorms, dry-hot winds, hails persistently create an adverse
impact on the local ecological environment. Within the reporting
period, Nongfu Spring recognized the ecological risk and proactively
responded by organizing a professional volunteer team to plant wind
and sand control crops in the desert areas for hundreds of acres,
with more than 7,000 Haloxylon ammodendron seedlings planted.

Integration of Ecological Environment Protection into Factory Construction

RREEMZ TERERT B R XA KT
BER - BRIWVRE M AT RERFEAG
WHER R — BRI A F R R R X T BN
BRMEHEERSTEHRIFRNTZE - 7
FHRANREREXTRRBAESHRES -/
TREBEEMER NMEERT -

B ILTHESBEFRIAR SRR  BREEEBRRED  ERIE
7 BARE  MEKRBEES ZEF EERER - ILKERK -
B EK - BREFRRIRERA 8 -

As a National 4A level scenic spot, Mount Emei Factory in Sichuan
adheres to the concept of ecological and environmental protection,
and strictly complies with the standards in noise control, natural
landscape, and surface water environment maintenance. In the
factory area, the mountains and waters are interdependent, and the
vegetation is abundant, well integrating with the original ecological
environment.

WA - TROEEMEEE - B8 i R MRS B
21,000#R » & AT 4210,000kg CO; °

Within the reporting period, 1,000 Phoebe zhennan, goldenrain trees,
peach trees, plum trees, citrus trees, and cherry trees were planted
in the factory area, which are expected to absorb 10,000 kg of CO,.

Due to the increasingly closer connection with agriculture in the
process of product diversification, Nongfu Spring has made a
commitment to sustainable agriculture and actively adopted a
series of sustainable agricultural development practices to mitigate
and respond to the environmental impact created by production
activities, which are generally led and supervised by the Agricultural
Product Division of the headquarters as a whole, and implemented
by factories and plantation base management teams.
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A BB A
Commitment to Sustainable Agriculture

BLKE RS
Reducing the Use of Water Resources

B ERERRTBIKERER - BRKERNARE -

We promise to reduce the use of water resources and improve its utilization in the agricultural development.

ERZFLED  BPERBUTHIRIKERER -

In the agricultural production, we will reduce the use of water resources in the following ways:

o  RERRGEHSESIERFEHE  HIBINGK
Making a reasonable plan for farming activities according to climatic conditions to reduce extra water use;

o  HEREBEEREE/NH - WEBARK  BRANAKER  WEREBEERFEHME
Building reservoirs in orchards to collect natural precipitation and recycle water resources to meet the needs of
daily farming activities;

o WMEEMAN  BARKSEEZLEE BHE  LEZR EERE:
Changing irrigation methods from broad irrigation to sprinkler and drip irrigation with low intensity and high
frequency and efficiency;

o EBEARBERIFIEMEBESEERE RO HIBKSEE  REERBAR - BAKERRE -
Reducing the soil water evaporation, irrigation frequency and waste of water resources through agronomic
measures such as environment-friendly plastic film mulching.

WL RIETRAE
Reducing Environmental Pollution

BPFAHEEREERPRIRR TR  BRERERICEER IBRRE - REERERRE -
We promise to reduce the environmental pollution in the agricultural development, actively respond to the national
policy of “double reduction of fertilizer and pesticides”, so as to protect the ecological environment.

EREAEFR  BMEBBUTARRDEREGE
In the agricultural production, we will reduce the environmental pollution in the following ways:

o MBRRECANBEEERE BEFSAEVEERETBERE  BAISEEAR
Strengthening the daily management of pesticide application and reducing the excessive exposure of toxic and
harmful substances in the environment to reduce pollution risks;

o BREZKE—B(CREER BUTEWATE  BBBERE S#2Fik  ERCENERES 25
IERFAE - BEECERAERNEEBRSRRR
Actively advocating the construction of integration of water and fertilizer, establishing an element detection
platform, and changing the traditional concept of partial and heavy fertilization through precise fertilization to
improve the utilization rate and reduce agricultural non-point source pollution caused by fertilizer loss.
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A BB A
Commitment to Sustainable Agriculture

RE L EREFERE
Protecting the Soil Quality

BPFHREREERPIESEMNALEER - TRERE - TEKBE - @b#nE SREREREN -
We promise to focus on the rational use of soil resources, without over-exploitation and damage, and strengthen the
protection and improvement of cultivated land.

ERFEAEF  BMEEBUTHREIERE
In the agricultural production, we will protect the soil quality in the following ways:

e KEFBIRFEDHIRBREAOTE THEERENER ERESAARELETTNES  BRERL
SFEIEEH K
Paying attention to the impact of agricultural activities on soil quality in time without over-exploitation and
cultivation, supplying nutrients taken away by agricultural production with an appropriate manner, and
maintaining the normal soil fertility;

o IPETANRFEHHTIBEKNER( - RESHE - BREAAOK - BEARE - EREEEXSRI
FREHE - IETERIFAMRAE -
Actively discovering such problems as soil acidification and hardening caused by agricultural activities, and
recovering the soil to a good state by applying lime and organic fertilizer and ecological planting.

BH IE £ RER AR B R
Preventing the Ecosystem Destruction

BPFHEERFERPIBIZERRG  BREEERLETE  AEEAMBHE -
We promise not to destroy the ecosystem in the agricultural development and actively maintain the ecological balance
to achieve the harmonious coexistence between human and nature.

ERFAEF  BIEEBUTHRREERERS
In the agricultural production, we will protect the ecosystem in the following ways:

e FEHMHE  REZHHORKEHEERRE  SZESENRERE  BERESHAERER  TRERE—
EYmiE  BRERMEERE
Choosing suitable varieties and developing resources suitable for the local ecology according to local
conditions, climates and ecological environment to achieve benign development rather than single crop
varieties;

o REERHIREZENFBENMEMRL  EEVETFRYGERFETES  BReBREWLREARTERENER
R EEEMEERIL -
Controlling the usage amount and frequency of pesticides and fighting against diseases and insect pests
through physical methods to avoid damaging the living environment of beneficial organisms in local ecosystems
and protect the biodiversity.
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A BB A
Commitment to Sustainable Agriculture

B R R AR
Reducing the Emission of Greenhouse Gas

BPIFHEEREEETRRERBHN  BEFARERERLRE - REBERNE -
We promise to reduce the greenhouse gas emission in the agricultural production and actively develop low-carbon
ecological agriculture to make contributions to the energy conservation and emission reduction.

ERFAES  BMEEBEUTHRBEERZEREBEMN
In the agricultural production, we will reduce the greenhouse gas emission in the following ways:

o EHmEEAEKEAE  BLERAERBIERS
Actively reducing the nitrogen fertilizer application to achieve the reduction of nitrogen greenhouse gas
volatilization.

o HPREEEVARCEMNR HERR BEE EEHESEXFZEVHREEINART  RNEHEE
B BERBREERRE
Promoting the resource re-utilization and recycling of agricultural wastes, developing recycling approaches for
agricultural wastes such as straws, flavedo residues, and livestock manures and producing them into organic
fertilizers for returning to the field, and developing the circular ecological agriculture;

e HEMERERNIFHEE(CAEETIS  SHEERMSGE - RO K IHAEREERAL - BB - &
TIERBE R EEERER - = - BREMERME -
Carrying out production process optimization and energy-conserving technological renovation in processing
agricultural products in pursuit of optimal energy efficiency and carbon emission reduction; encouraging the use
of low-carbon, efficient, and energy-saving equipment in procurement.

WEBRA - BRMERPHORAEASELURTIE  Within the reporting period, we proactively guided and assisted

B BTN R ETIEGEEHEEL - R farmers in their use of fertilizers and medication, as well as in

HIEWERBEMERAESEN monitoring and improving soil quality, and we also firmly prohibited
and urged the rectification of illegal medication and other violations.

\

ZEER  LEAR4ARE  BERENAHEFE
Fertilizer and Medication Management: Control the Total Nitrogen Content of Fertilizers, and Update the
Medication List in Real Time

ERILREPKESRATEEMERSBIEKT  ARIEFSNEG ERERERIEARE - EHAN - &
MEFTERERORY  2REREEFFRELAELE - DUIBEHEEE  IRINT AU RIRE P IFREHRE Y
EERER R ATREERERETNER  KREEFEFEZRNABHARRSE - FIERMEABEH R
WEBRL IR -

Nongfu Spring implements a unified purchase and distribution mechanism of medications and fertilizers for raw rice
grain orders, and controls the total nitrogen content of fertilizers applied per hectare of plantation for raw grain orders
on the whole. Within the reporting period, we updated the black and white lists of pesticides, and updated the list of
banned pesticides in accordance with EU standards to avoid risks against applicators, harvesters, and non-target
arthropods in the environment. Meanwhile, we also continuously updated the list of acceptable pesticides, which can
meet the national safety standards while improving the effectiveness of application, through multiple field trials in three
consecutive years.
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TEUR  EYERBENTRERR

Soil Improvement: Research and Application of Biocarbon Fertilizers

o BMMAEREENEYREALHMEER LR DRETHRR - LB3FHE -

FERE +Ii%pH - AISE LIBRE R o

REREHZ AR B EEE

We used biocarbon-based fertilizers prepared from rice husks to improve the soil in southern region of Jiangxi,
and after 3 years of research, the results showed that this technology could effectively improve the pH of the
soil for planting navel oranges, and maintain a stable soil system.

EREESHAHEREBRNBET - BX
LI 2R A A S RSN ER BRI 58 AT - ABTB & &
EBEREETHE - REBRA - BRILR
R P A B R A R R AR T
RIFERFERBGAP)RE CRBE=TTR
ERBEL - ZTRBREBRMENRELER
" ITRWIREEERRTRE L2
BESHH RERERLEEERHT —Ex
EMBRERBNFEIRE  BRHRRAE
BIBETREMES - EREEREE R
[RHEERE -
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In the process of continuously promoting sustainable agricultural
practices, Nongfu Spring is also seeking international recognition
externally to regulate its own agricultural development model. Within
the reporting period, Nongfu Spring piloted the Good Agricultural
Practice (GAP) certification project in the China Gannan Navel
Orange Industrial Park in the Anxi Base, which has passed the
review of third-party certification institutions. The certification is an
international agricultural production standard, mainly focusing on
environmental, safety, hygiene and other aspects in the agricultural
production process, and it provides a complete set of operational
norms and evaluation standards for agricultural product producers,
and contributes to improving the quality of agricultural products
and safeguarding consumer health by regulating and guiding the
agricultural production process.

2023
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EMPLOYEE ENGAGEMENT

BRI RBKRFEFI AT AEINEBEE - ¥  Nongfu Spring always adheres to the values of “Talent First” and
SEEANTRAER AT AIEERENE S regards high-quality talents as the source of vitality to promote
R o BRMBEREMEHIENREIZZM  the sustainable development of the Company. Relying on a well-
ASTEBERER  FHEEEF AT Z{bEK  developed salary and welfare security system and a talent learning
ERRL  BHEIERBERERE - 2Kkl and development system, we continuously cultivate a fertile
SIBHAIEGETS @ - M:EMI/E  ground for diversified talent growth, and help employees realize
IRIE o BHIRABE THIESR - E18REEE  their self-worth. Nongfu Spring strives to create and maintain an
B EE—A8 THERZIEKRKLRE  equal, healthy, and harmonious working environment, focusing on
A - enhancing the sense of achievement, happiness, and belonging of all
employees, so that each employee can enjoy the humanistic care of
Nongfu Spring.

AEEH¥FESDGs
SDGs we support in this chapter:

R EEEE
GOOD HEALTH
AAND WELL-BEING

HRIFEE
GENDER EQUALITY

BEIFNEHER ﬁi/W%(%
DECENT WORK AND
ECONOMIC GROWTH INEDUALITIES

4 EEHE
QUALITY EDUCATION

/‘/" 4_>

v

BB R

Training and Development

BT2JIBDIE100% © AIXFIRER27.6/ M0 -

% The percentage of employees participated in training reached 100%, and the average training hours
was 27.6h.

@ HERMTSHALR ] [FEEEREE | [SFERFASZRER ] [WEBMAEISE2TASERE
A -

We launched new talent development projects such as the “Marketing Contest”, “New Manager
Training Program”, “Five-Year Production Talent Training Program”, and “Internal Instructor Contest”.

Rl i 22 R P BB A L e B T EL 13 63% o
The proportion of internal coverage and promotion for job vacancies reached 63%.

gﬁ S R ) B T 5 5 BE86% -
Q

The employee engagement survey conducted during the reporting period yielded a score of 86%.

FrEEE R
Salary and Welfare

= BTHWNEEZFRIFER  REMRATESRTASY - REHPAR  BIRIFAXEHR(ZESEHD)

@ 4,931BET - FERS1%
Employee income has been growing for years, with cash-based income ranking at the top of
the industry. During the reporting period, total employee benefit expenses (including directors’
emoluments) amounted to RMB4,931 million, representing a year-on-year increase of 51%.

BEEREZE
Occupational Health and Safety

M HEREHR - BRILUREEBIB50%H) THIEFISO 45001 BXER R L2 B RAE
+ By the end of the reporting period, more than 50% factories of Nongfu Spring obtained the ISO 45001
occupational health and safety system certification.

S24R ¥R 5 2028 Sustainability Report BRIFKHERAS NONGFU SPRING CO., LTD.
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EERE
BRURBFEIAABKINES  BOIRA
BETEYE 8% ZHNBSHE - R
FRERMEANERBRER - REAFE
ERE - REL - EAML - U2ERER
TaEREL - RPILEERER - BEZRA
BEAT - BFEIHAIRENE  SAA
NEBERE -

RICBRER  BIBEALRE

BRIURANERRE = R - #48E
RCBRER - REEBHIH ° 20234 -
HIERANER=FRE  BLHEEER
BRES  ANERBFCER  HERL
MIZHCE - RteE  AEBESIE T
Biiem AN BERBEEREZSME - 2HME
ANFERBEFKR -
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RIGHTS AND BENEFITS PROTECTION

Nongfu Spring adheres to the concept of being “people-oriented”
and is committed to building an equal, inclusive, and diverse
workplace atmosphere for employees. We continuously deepen
the construction of the human resources system, and promote
the standardization, normalization, and convenience of personnel
management with a view to comprehensively protecting the
legitimate rights and interests of employees. Relying on compliant
employment, we widely attract high-quality talents, and work
together with employees to create a healthy, harmonious, and
dynamic corporate environment.

Deepen System Construction and Steadily Promote Human
Resource Transformation

According to the “Three Pillars” model for human resources, Nongfu
Spring continues to deepen system construction and improve
business support. In 2023, in accordance with the three-year plan
for human resources, we steadily promoted the organizational
system reform and the digital construction of human resources and
continuously deepened process improvement, system enhancement,
and organizational construction, etc., in order to improve the
operational efficiency of human resource functions and fully meet the
needs of human resource services.

2023



MR AYE) 1 EMPLOYEE ENGAGEMENT

SIAAFRFIR ZEFEEBENER  RASHEUEENBER - TEMCEE -

We introduced talent assessment tools, started building competency models, planned professional knowledge
systems for key positions, and created job competency maps.

BEITENTBRERRARER  BFES|EA  CEREKHRENZE  RePPHE  BEEIEN -

We continued to refine the new job level system and qualifications, played a leading role, carried out performance and
bonus reform pilot projects in key businesses, and stimulated employee vitality.

ASZHEWN1.0RERER 2.0 - BERIZEHHREL ETREBRETHR -
Our personnel sharing system was iterated from stage 1.0 to 2.0, with upgrades focusing on process agility
optimization and employee experience.

THERASAZTRBERE 2EHBEAHR A ITEXBEER HE-UAAZREFA-
BLETA 8 38 BEne - G LE/\%%EEL% o FRBRZMEDRE - RELDEE THN @ EREAFRS

We continuously expanded the scope of personnel sharing services, comprehensively integrated social security,
provident fund, work-related injury handling and other services, and created a one-stop personnel service platform.
We optimized the processes of employee admission, transfer, and demission, and thus effectively reduced personnel
management risks. We rolled out the intelligent Q&A function, quickly responded to employee inquiries, and provided

convenient personnel services.

o ITEERHBEERL

CERARERER LHREE  fi—

HIMEE MMV R  ETFHERRARRNLATE

We built a new recruitment system, achieved dynamic online management of the whole recruitment process, unified
the external brand image as an employer, and made initial efforts to build the Company’ s internal talent pool.

o REAR—UWAETEFNTF

B 2.0 AR -

We comprehensively upgraded one-stop Employee Welfare Platform 2.0 to enhance efficiency and experience.

ANERERERER

Construction Progress of the Human Resources System

FEBHEEER  THIABEAST

BRIURRFFIEARRIN  TAHEE - 2
FEINBERRA > BERER(FEARK

MBSEE) (FEARKMELHER
EVEERER - BIE TAAT BREERIX
B (HBRSAERIE)FANAGE - F
E&RERFIEES -

BRI RIARERE] A A B R - RE
BEHS| EEF R MANS Aﬁﬁxviﬁw
NERERLE - AKIRR - RRERMEHE
AT » ZEARATER  BASTEER
EREBRBEBRIERRE -
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Continuously Optimize Recruitment Experience and Introduce
High-quality Talents

Nongfu Spring adheres to the recruitment principle of “internal first
and then external”, and the principle of meritocracy with both ability
and integrity, strictly follows the Labor Law of the People’s Republic
of China, the Labor Contract Law of the People’s Republic of China
and other relevant laws and regulations, and has formulated internal
polices such as the Talent Development and Employment Policy and
the Recruitment and Hiring Management Measures to consolidate
the foundation of a compliant employment system.

Nongfu Spring adheres to the strategy of “Talent Leading” at all
times, boasts the ability of thoroughly understanding the needs for
cutting-edge talents that can lead business development, actively
attracts talents in intelligent manufacturing, Al big models, raw tea
leaf technologies, etc., solidifies the Company’s talent foundation,
and ensures that the talent growth density always outruns the speed
of business growth.

BXRIFRHBERLE NONGFU SPRING CO., LTD.
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BRWREAT RIBIEFIHRERTAA
B BIEATRERR  BAQAEA
ATMIGNFRE - R TEARAS RIER
g BERINEMREA - AEBET - MAE -
HREAIERERRE  BRATEENR
B’ Z A0 ZRENG LR -

HRAZTEHBRE

Expand Talent Interaction Channels

Nongfu Spring adheres to the principle of being “people-oriented”
in the process of talent attraction, optimizes talent interaction
experience, and enhances the Company’s favorability in the talent
market. We continuously upgrade the talent recruitment system to
enable convenient online operations for external candidates, internal
employees, interviewers, and HR personnel, and to achieve full-
chain, multi-entry, and multi-channel online circulation of talent
information.

BB ZRERENA L ETEBEE)
We communicated and interacted with talents through a variety of
channels:

& [RBASRIERE | B8R BEREFREARE - £E
ERBEAAFRBERIRZRUREEMRBER -

We organized the experience camp of “University Students as
Source Explorers” to reach out to and impress outstanding
undergraduates and thus establish a corporate and brand impression
of Nongfu Spring among them.

BlEATHERGE BEEENATEREPRMBEEESLEE
AT - BARABMEFRSmAL TISHHEFEN °

We optimized the structure of talent suppliers to enable more
capable consultants to help us reach out to higher quality talents
with a view to enhancing our competitiveness in the market of mid-
to high-end talents.

BATSBEEHE —REEH 2 EOATRE - ETARE (B
EHAERIE) FANAEERGEIEMAT - BB RAEEHE
7 ¥mf o

We also encouraged the talent exchange between the front lines of
production and the headquarters, and employees could apply for
relevant positions in the light of internal application conditions in the
Recruitment and Hiring Management Measures.
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ELEEER

Optimize Recruitment Experience

BT ERBE RS - REBERME ERAOEmSERE - EBRE
EEEHTHEAITE -

Relying on the online recruitment system, we allowed candidates
to independently schedule interview appointments to arrange their
personal schedules at their own discretion.

BPERESEINERNREES  ERBEEER /286
BEWATESR SEARRIEES o 2023FRBRE  FKIFmiE
ANHHIRGNEFEEEBINAH @175 8 BT - BMFEER
AR BRILIRESTENER  EHETAKET AEE4EAF,E
EBHAT o

We actively worked for the employer-product brand linkage, and
distributed our products and promoted our brand concepts to the
participating students during the campus recruitment talks. In the
campus recruitment stage in 2023, we additionally distributed the
17.5° fresh orange juice products to outstanding candidates who
had entered the interview stage and invited students to try the latest
products of Nongfu Spring in advance. And it received a great deal
of positive comments from student consumers on social media
platforms.

BERFARE
Value the Growth of New Talents

BMERFEINRER  BRIEETIHRRERTEEKRRNE—
e

We value the growth experience of new employees and regard their
growth as the primary driving force for business growth.

TE CRZ) RIFEIMRGCERS BENEEETIKREEN - #
B TREAKRKSE - BAHEEREERINIAL BRI -

We produced the “Echo” series documentaries for the growth of new
employees, which told the personal growth stories of employees
through the real growth cases of selected employees, and enhanced
the attractiveness of the employer brand to internal and external
talents.
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BRURBTERERRR - LR(ELLE
RETHRENERERER - BIRICERE

o e

RED BMAEHBEAZIRR - BRMHIE
TEIGHZERERE  EHREYS - 2E
Al - AR 2 REEIT ABZE —I&HT§§
RIERET - KREFSHERETE
EEEER - BPITEYL T & E’Jy*&*ﬁE%U
E - RESASEEARSTEFEESNEE
MZBEAZTIENEHAMN - UHBET - 8
BB ER R A - BRRAMEAET LA
FILBBAIER - KPR S ERLHE
THE - BIERIESRIEERBRER - BUEH
EEM  BRAEBIHM c BEREHR - B
KILUFRBENFARLRFERET - RIS T
LEREFEM -

Nongfu Spring adheres to the principle of compliant employment,
and strictly controls the recruitment process in accordance with the
requirements set out in relevant laws and regulations such as the
Regulations on the Prohibition of Child Labor to avoid the occurrence
of child labor employment. Specifically, we established a multiple
authentication process for employee identity to carry out the whole-
course ID verification during the recruitment, pre-employment, and
post-employment activities, which enables timely detection and
handling of prohibited employment relationships such as child labor
employment and employment without conclusion of labor contracts.
We also established a sound supervision and inspection system,
with the headquarters’ HR director and various regional mutual-
inspection teams regularly verifying the compliance of personnel
work to prevent the occurrence of child labor and forced labor.
If any child labor employment or forced labor is found, we will
promptly take necessary corrective measures, including but not
limited to terminating or suspending their employment relationships,
conducting investigations into relevant incidents, and reporting to
relevant government departments. As of the end of the reporting
period, Nongfu Spring had no illegal employment incidents such as
child labor or forced labor for four consecutive years.

BHEWREHER  ERURERHKHE AT By the end of the reporting period, Nongfu Spring and its subsidiaries
BEBEBET24,400A @ FIBEWOT ¢ had 24,409 full-time employees, which are detailed as follows:
RUERIE D RERESD REARE D
By Gender By Age By Management Level
2% 7%
30% 23% '
93%
70%
75%
W EHET LHET W /)R308% 30-505% ARB05% W EEE TBET
Male Female <30 30-35 > 50 Management General
Employees Employees Years Old Years Old Years Old Employees

2023F B RILRZEHE T LA
Proportion of Employees in Nongfu Spring in 2023
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LHERERIEE

Female Care Series Activities

MR AYE) 1 EMPLOYEE ENGAGEMENT

Build a Healthy Workplace Attentively to Promote a Diverse
and Harmonious Atmosphere

Nongfu Spring is committed to building an equal, just, civilized, and
harmonious workplace atmosphere, and refraining from all kinds of
workplace biases and bad practices with a view to protecting the
legitimate interests of employees. We effectively carry out the work
in relation to employee compensation, dismissal, recruitment and
promotion, working hours, vacation, equal opportunities, diversity,
anti-discrimination, treatments and benefits in accordance with the
internal rules and regulations such as the Talent Development and
Employment Policy, the Code of Business Conduct for Employees,
the Rewards and Punishments Management Measures, and the
Notice on Regulating the Internal Forum Management.

Nongfu Spring deeply acknowledges that talent diversity is a
key element in stimulating enterprise vitality, and thus actively
encourages employees with different backgrounds to join the work
team, and strives to create a diverse, inclusive, and comfortable
workplace environment. We attach great importance to protecting
the rights and interests of female employees, and providing maternity
insurance, related leaves, and various exclusive benefits for female
employees. We have also set up nursing rooms in the workplace to
provide support to the best of our ability for new mothers returning
to the workplace. It is a long-term practice for Nongfu Spring to
recruit employees from ethnic minorities and actively set up auxiliary
positions for disabled employees to safeguard the rights and
interests of minority groups.

2023

WEHA - WOVELNEAERER 206G | - [BHRE | F 8B BfE - 28
MTMBAZFBED  EPHXUEBEINRS L BRREMIE
B R E TREBREMNSS -

During the reporting period, we held female care themed activities
during female-related festivals such as the Goddesses’ Day and the
Mother’s Day, helping female employees relax and relieve family and
work stress, and providing warm support for them.

PO I JE L TR 9% T IR s M 2R - BB amR | TR E EE
B Emathal =%l [7LRE AR EME T EEE -
MERITFRE -

Emei Mountain Factory in Sichuan Province held a propaganda
activity themed “Care for Women'’s Health, Actively Prevent and
Cure Two Cancers” to communicate the scientific knowledge and
precautions related to the prevention and treatment of cervical
cancer and breast cancer, which received high responses.

BXRIFRHBERLE NONGFU SPRING CO., LTD.
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Nongfu Spring always respects talent differences and actively
advocates an inclusive and equal atmosphere. New employees are
required to go through and sign the Code of Business Conduct
for Employees upon admission, which clearly prohibits any act of
discrimination and harassment against employees based on factors
such as nationality, gender, age, race, sexual orientation, disability,
and education background. We offer anti-discrimination and anti-
harassment training courses through the Company’s training
platforms, such as the Instructions for Prohibiting and Preventing
Sexual Harassment in the Workplace, and ensure that employees
establish a zero tolerance concept for discrimination and harassment
by communicating workplace discrimination and harassment
manifestations, employee complaint channels, feedback handling
procedures, and other aspects to all employees.

When encountering any discrimination or harassment incidents,
any employee can send feedback through the corporate forum, HR
contact number/email address, audit and inspection reporting email
address, and other channels, so that they can keep anonymity when
reporting through these channels according to their own actual
situations. In the first time of receiving a report or feedback, the
Company’s receiver will carry out verification and investigation on the
authenticity, and if it is confirmed to be authentic, relevant personnel
will be dealt with in accordance with the Company’s measures on
the management of rewards and punishments, including but not
limited to demotion, job transfer, and termination of labor contract.

Nongfu Spring fully respects the freedom of association and speech
of all employees, and has built a communication platform for equal
consultation and collective negotiation for employees through the
trade union.

In order to widely listen to the voices of all employees and further
improve their work experience, we regularly invite third-party
organizations to conduct surveys on employee engagement, and
conduct multi-dimensional analysis and promote the implementation
based on the results of surveys. In 2023, our engagement surveys
involved 5 major sections, 17 dimensions, and 63 specific issues,
covered over 20,000 employees, and received effective responses
from more than 18,000 employees. The final score of employee
engagement reached 86%, significantly higher than the industry
average. Meanwhile, we analyzed and summarized the major
driving factors of employee engagement, conducted further in-
depth researches and surveys on bottlenecks, and incorporated the
solutions into the annual focus of the human resource undertaking.

2023
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TRAINING AND DEVELOPMENT

With the firm belief that talent is a primary driving force for
the sustainable development of the Company, Nongfu Spring
continuously expands and consolidates the talent training and
learning & development system, strives to deliver comprehensive and
high-quality learning resources to employees, and helps them arouse
their potential and self-improvement. By offering clear and diversified
career development paths and maintaining a transparent and fair
competitive environment in the workplace, we fully encourage all
employees to pursue and realize their professional values.

Establish a Comprehensive Talent Training System for
Employees at Different Development Stages

Nongfu Spring takes an active role in leading the growth of talents
and the progress of the team. In accordance with our Talent
Development and Employment Policy, Nongfu Spring continuously
improves the learning development system in combination with
our business development and staff’'s needs for self-development.
During the reporting period, we provided various, multi-level and
personalized training courses to meet the competency requirements
of employees at different layers and their demands for self-
development. In this way, we helped them enhance their professional
capacity and comprehensive quality, and orderly promoted the
accumulation of internal learning resources and collective wisdom.

BXRIFRHBERLE NONGFU SPRING CO., LTD.
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5B EE A S%#E Advanced Studies for Middle and Senior Managers

o MBIIHMBERN  HRAYT - hEEILATHEL  [EMERRRER ] PREBBENFTEE - BITEK
HTE ~ IRIREETT ©
Through external learning and exchanges, expanding horizons, such as the Peking University Seminar and the
“Re-Understanding the Modern World” program for middle and senior managers, to enhance their strategy-making
and decision-making capabilities.

HE $HEEEASEA Transformation of Junior/Newly Promoted Managers

o HUEBEIEEEAS  FHAMNCIEERER - ITESTATIEERN - EEETELRE INREINE S EE
AR E S ubiR A ERAE E AR EAREREE S -
For in-service and newly promoted managers, we regularly organize training programs for managers to create
benchmark talent development cases. We help new managers to adapt more quickly, and at the same time enhance
their basic skills and abilities required for management more efficiently.

=% ‘&1L 12 E High Potential/Trainee Development

o UNUTMMEFEEA REE  ERQRNREREBER  BEQRESNEAGBENTENE  BAFEEY
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HEEBAREE  BRRESE SIS BMEEEHA - BEREKK - EHEE 22 BRIEE 366 A -
23 [ERIBHE 345 A ©
Taking Thousand Sails Plan and the trainee program as a carrier, based on the company's rapid business
development, focusing on the company's outstanding individual contributors and emerging forces, we cultivate a
talent echelon capable of adapting to future challenges for the company through continuous operation. Among them,
an 18-month rapid training program was formulated for the 22nd and 23rd school trainees to develop an exclusive
growth path and help them grow rapidly through rotational learning, targeted training and mentor coaching. During
the period, 366 students from the 22nd school enrollment and 345 students from the 23rd school enrollment were
trained.

LEE TEXAE HIET General Staff Professional Competence Enhancement

o RBHMETRE(CIEE  FERBE  THERER EXRELRSEA  MREKNTHE  SEESHNER
HEENRIZHEEIMERENEA - REESTH RS (L MBHRE -
Through the standardized training of new employees, professional lecture hall, marketing experience extraction,
professional course construction and other projects, we precipitate the knowledge of the organization, disseminate
the excellent experience, promote the professional ability of all kinds of employees in the company, and provide the
channel for employees to touch the diversified knowledge.

BIRERERER
Training and Studying Development System
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Continuously Provide Employees and Business Partners
with High-quality Learning Resources through an Improved
Operational Foundation of Training

In order to effectively boost the accumulation of internal learning
resources and the formation of an interactive learning atmosphere,
Nongfu Spring constantly creates talents development programs
that are distinctive and classic, and customizes a wide range of
training courses in conjunction with business characteristics and
requirements for job capability. During the reporting period, 100%
of Nongfu Spring’s employees underwent training, and the average

training hours per person was 27.6 hours.

EXRLRBASETARBRERE S A3 4 SWER HEERE MBIHZFZHE  HEIKREHRT
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BIERHERSEEE 77,223 AR - #ETBRIE 16,752 /N o

As the existing online learning platform courses of Nongfu Spring cover the areas of leadership, innovative thinking,
efficient communication, project management, financial mindset, etc., we have made a valuable learning think-tank
for the growth of our employees. In 2023, Nongfu Spring updated resources on its e-learning platform, offered
tailored courses, and introduced 157 external online courses that would satisfy the ever-changing learning demands.
During the reporting period, our employees participated in online learning up to 707,538 times, totaling 188,485
hours, while our business partners attended online landing 77,223 times, totaling 16,752 hours.

BRI AELBAANIE - EBAFIED - TR P\T\\Eﬂi%ﬁi IMBABESRS RSB ERIBRAZIONSE
BHEK - 2023 F - HPIE MR RZZEBAHEANED - ﬁéﬁé‘éuﬁﬁﬂi Hr ME{ERD - E?&%EMDF%L,EW ChIES
£ 856 A o FPIEEELHE M [ —3RAAE | BRI AE - %E@miiﬁ ML T & - mREE FErTETRE
BIEEHEL 6 & B2 | -

Through founding and operating teams of general internal instructors, internal business instructors, and internal
management instructors, we take their best of the best to support the implementation of learning development
programs and meet business needs. In 2023, we selected Gold Medal Instructors, Generation to Generation
Instructors, Excellent Instructors and Excellent Mentors among all internal instructors, honoring 856 of them in total.
We launched the “One Lesson to Fame” Instructor Competition for employees to showcase their professional talents
and exchange experience. Six “Star Instructors” were selected through an audition, a comprehensive evaluation and
a final round.

EXBERNEBEREGNARSZ AT BMEESEMERMFORALERE SN - BBAREMBETEHMGR
FRRLGTERRAE) MEBETHER - D% 128 FIEERE © iASREBRE PPTERANBEZEE2B TS AEIHNT
f’EFﬁI: HERNRAMBEERERSE -
With the joint efforts of our business experts and the learning and development team, we have developed 128
professional courses by combining the general and professional competencies required for each position, the
workshops on curriculum development and the learning and practice of the Curriculum Design and Development.
These courses are uploaded to our online platform by means of screen recording, PPT, and so on, and can instruct
our employees’ work, professional qualification improvement and career development.

2023 BRIFKHERAS NONGFU SPRING CO., LTD.
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THAER
Marketing Contest
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For the marketing and elite office manager teams, we utilized a
competitive scenario to enhance participants’ engagement and
physical involvement. The design of each competition stage aimed
to introduce multidimensional capability elements to the participants.
This project was divided into six parts: a comprehensive test,
business scenario PK, an individual presentation contest, Spartan
Challenge, a business warfare simulation, and the grand finale.
Covering 180 marketing office managers, this project extensively
trained and developed their skills in comprehensive knowledge,
logical expression and thinking, public speaking, physical endurance,
stress resistance, business acumen, and overall planning. The
scores obtained by these participants in various dimensions and
observations from each stage served as references for future talent
selection. The exceptional cases generated during this project also
provided a direction for the accumulation of business experience
within the organization.
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R ERIEE
New Manager Training Program
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In 2023, we focused on launching a New Manager Training Program,
targeting newly promoted managers in different modules. Grounded
in the legacy of the “Red Iron Army” culture and characterized
by “combining training with combat”, the program emphasized
“solidifying management”. Based on the classic “721” theory model
and characterized by systematic management methods input
and output, and combined with timely community-based tracking
operations, the program also involved senior management’s active
participation, aiding new managers in quickly adapting to their new
roles.

[ —RE B JFBE AT

“One Lesson to Fame” Instructor Competition
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To recognize and award experienced and talented instructors, we
organized the “One Lesson to Fame” Instructor Competition on the
Teachers’ Day 2023, based on our internal instructor system. This
competition provided a platform for showcasing professional talents
and sharing experience, involving video courseware evaluations
and live teaching contests. Six internal instructors emerged as “Star
Instructors”. This competition helped us identify more outstanding
internal business instructors, create several high-quality professional
courses, and facilitate the consolidation of excellent organizational
experience.
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Professional Lectures
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To promote a wider reach of diverse knowledge and excellent work experience among employees, we opened the
“Professional Lectures” as a learning and exchange platform for all employees in 2023. The objective was to share
and consolidate excellent professional knowledge and personal work experience. We invited multiple business
experts and key personnel to deliver lectures, combining online live broadcasts and on-site participation to share
both organizational and personal experience. To refine the sharing format and topics, we conducted post-lecture

satisfaction surveys, promptly gathering participant feedback, achieving an average satisfaction rate of over 98%.
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Basic performance wages

Establish a Comprehensive Compensation and Benefits
System with Optimized Performance Management Processes
Nongfu Spring have devised various internal systems such as the
Employee Performance Management Measures, the Headquarters
Compensation Management Measures, the Factory Compensation
Management Measures, the Sales Region Compensation
Management Measures, the Attendance Management Measures
and Nongfu Spring Long-term Incentive Management System.
These systems implement a compensation management policy of
equal pay for equal work, ensuring standardized compensation and
performance management, and continuously building a competitive
compensation system in the industry to attract and retain top talent.

Our compensation strategy is incentive-oriented, with employee
salaries and bonuses increasing alongside company performance, at
a rate above industry standards, positioning employee cash income
at the forefront of the industry in terms of competitiveness. During
the reporting period, total employee benefit expenses (including
directors’ emoluments) amounted to RMB4,931 million, representing
a year-on-year increase of 51%.

&

HH—%  FEHET - BEEN - AR -
7518,/ BB 8 % IR

Endowment insurance, medical insurance, unemployment insurance,
employment injury insurance and maternity insurance, and housing provident
fund, holiday benefits, care and condolence, housing subsidies, and high
temperature/heating subsidies.

2ENERE
Comprehensive benefits

Various bonuses such as
those for achievement,
excess, and profit-sharing

UBERREmHRESBRA
Performance-oriented
bonus income

RRE M ERKA

Stable base income

FHiE g R

Compensation and Benefits System
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Furthermore, we continued implementing the employee equity
incentive plan, motivating managers and core technical experts who
significantly contribute to the Company’s development, thereby
enhancing employees’ sense of identity and belonging to the
Company. (Please refer to the Annual Report for details)

To promote effective performance management, we used a
combination of KPI and OKR methodologies, setting clear
quantitative goals and motivating employees towards long-term
innovative objectives. In evaluations, we specified performance
evaluation standards and requirements, disseminating them
through lectures, courses, etc., to ensure employees fully
understand the Company’s performance management policies and
standards. In performance assessment management, we utilized
a comprehensive approach involving employee self-evaluation,
superior recommendations, public presentations, collective reviews,
and committee evaluations, ensuring fair and objective evaluation of
employees’ work and performance contributions.

To support continuous employee growth and improvement, we
regularly conducted quarterly, half-yearly, and annual performance
reviews within each assessment cycle. By strengthening the
empowerment and coaching of supervisors at all levels, we achieved
effective interaction and ongoing feedback between supervisors
and employees. During this process, supervisors and employees
engaged in frequent discussions and analyses of work performance,
with the former providing improvement suggestions and the latter
receiving timely feedback on strengths and weaknesses. Together,
they developed performance improvement plans, aiding employees
in enhancing their skills and achieving higher performance goals.

To foster the spread and replication of excellent performance, we
actively extracted valuable cases from high-performing employees for
team sharing, encouraging internal learning and self-driven employee
improvement.
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Optimize Dual Development Pathways to Encourage
Employees to Develop Vertically and Horizontally

Nongfu Spring provides ample growth opportunities for talent
development, assisting employees in creating value and achieving
self-fulfillment. In terms of development pathways, we have
established “management” and “professional” dual channels, based
on internal systems like the Position Grade Management Measures
and job qualification standards, ensuring clarity and standards in
pathways and providing a structured approach for promotion and
selection. In promotion orientations, we adjusted the frequency
and rhythm of promotion based on actual business needs and
organizational talent structures, publicizing promotion schemes and
ratios organizationally to ensure rational, transparent, and business-
value-maximized promotion. In terms of organizational procedures,
we based promotion on performance outcomes and professional
competencies, ensuring fairness and justice through departmental
recommendations, cross-organizational reviews, and review
committee reassessments.

Beyond vertical promotions, Nongfu Spring encourages employees
to expand horizontally and break boundaries. For this purpose, the
Company opened an internal talent mobility system, encouraging
cross-departmental, cross-functional, and cross-regional rotations
through internal recruitment announcements, targeted employee
development plans, and phased experiential projects. The Company
provided mentoring and training programs for employees during
rotations, helping them to quickly adapt to new roles, accumulate
experience, and foster development.

CARE AND HEALTH

Nongfu Spring values each employee’s contribution and is dedicated
to providing comprehensive benefits and health guarantees. We
continuously expand to meet diverse employee needs and convey
warmth through our corporate culture, creating a caring work
environment. We are constantly attentive to our employees’ health
and safety, advocating a balanced work and life style, and striving to
build a healthy, comfortable, and safe workplace.

Diverse Welfare Projects for Holistic Human Care

Under the guidance of the Welfare Management Measures and the
Holiday Management Measures, Nongfu Spring has consistently
released schemes like the Welfare Platform Planning Scheme, the
Employee Physical Examination Project and the Employee Health and
Welfare Projects to enhance the welfare experience for employees.

2023
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Summer Camp
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On top of mandatory benefits, we provide additional customized
and flexible benefits. Our basic welfare system includes Endowment
insurance, medical insurance, unemployment insurance, employment
injury insurance and maternity insurance, and housing provident
fund, public holiday entitlements, lunch subsidies, birthday gifts,
holiday benefits, marriage gifts, condolence funds, high-temperature
allowances, heating subsidies, and more, ensuring comprehensive
care for our employees.

During the reporting period, we launched the new Welfare Platform
2.0, allowing for online distribution of birthday and holiday benefits to
all employees, offering flexible benefit choices to meet diverse needs.
This platform supports personalized allocation, online selection,
and home delivery, enhancing the timeliness and variety of benefit
distribution. We proactively cater to individualized welfare needs and
have clearly outlined regulations for paid parental and paternity leave
in the Holiday Management Measures, ensuring employees’ rights to
these leaves.

We continuously run unique care projects like Summer Camp
and festive team-building activities, offering humanized support to
employees during special periods, constantly conveying Nongfu
Spring’s care and wishes.

2023
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We have been organizing the Summer Camp project for several
years, offering childcare services to reduce the family burden of
employees with children. In 2023, a total of 78 employee families
participated in this project, easing the challenge of juggling work and
childcare.
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BHRETEHK

Special Employee Assistance

B A MEREE

Holiday and Team-building Activities
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We provided thoughtful items like summer drinks to front-line
employees and expressed sympathy and concern for employees
affected by major disasters like floods and earthquakes.
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During traditional festivals such as the Lantern and Dragon Boat
Festivals, we created festive atmospheres and organized outdoor
team-building activities, delivering corporate humanistic care through
enjoyable experience.

Build a Comprehensive Occupational Health and Safety
Management System according to the HSE Management
Principles

Nongfu Spring implements a health, safety, and environment (HSE)
management policy of being “people-oriented, prevention-focused,
full participation, and continuous improvement”, strictly adhering
to the Law of Prevention and Control of Occupational Diseases
of the People’s Republic of China. We have formulated internal
regulations like the Employee Occupational Health and Safety
Policy, the Guidelines for Safety Work in AGV Projects, the Factory
Safety Education and Training System, the Factory Risk Assessment
Criteria and the Factory Accident Management Procedures, requiring
all employees (including contractors) and suppliers to comply with
health and safety standards. During the reporting period, following
consultations with employee representatives, we developed a new
Post Safety Responsibility System and comprehensively revised
the Labor Protection Articles Management System based on risk
assessment results.
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We have established a four-level organizational structure for safety
management at our production bases, with the highest responsibility
lying with the Production Base Safety Committee. This includes
two-level committee organizations, i.e. the safety management
committee of the production bases and the factory safety
committee, and two-level executive organizations, i.e. the leading
group of department safety and the safety management group of
the department site. We set annual overarching and detailed safety
production management goals, focusing on minimizing accident
rates in our safety management and linking the assessment and
incentives of production departments and factory managers to safety
management indicators.

Nongfu Spring progresses safety production work in accordance
with occupational health and safety management system standards,
applying scientific safety production management principles and
methods, promoting safety management process improvement,
and enhancing safety performance. As of the end of the reporting
period, over 50% of Nongfu Spring’s factories obtained ISO 45001
Occupational Health and Safety Management System certification,
gradually moving towards the goal of full ISO 45001 certification
coverage by the end of 2025.

Ensure Employee Safety with Strengthened Health and Safety
Measures

We have established a regular safety risk control mechanism. Under
this mechanism, we conduct leader-led inspections, hold safety
guidance meetings, and form joint safety instruction and inspection
teams to systematically identify production safety risks and
strengthen targeted safety hazard rectifications, thereby preventing
potential incidents. Meanwhile, we encourage employees to
independently identify and report safety hazards, reward those who
provide effective information, and promptly take corrective measures
to prevent production accidents at the source.

Moreover, based on risk identification results, we further assess the
impact of internal and external risks on production and operations
and develop specialized emergency plans and drill schedules. We
regularly conduct emergency drills for risks such as floods, power
outages, earthquakes, and fires to enhance employees’ ability and
quality to respond to sudden risks, thus controlling and mitigating
any adverse impacts of sudden risks on life, health, and production
safety.
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We regularly organize physical examinations for all employees,
provide accident insurance for all staff, and conduct targeted
occupational disease checks for front-line workers. Through the
trade union, we offer medical subsidies for major illnesses, direct
cash assistance for employees with serious diseases, and timely
subsidies and condolences to their families. We established a
thorough process of employment injury treatment. In case of
any accident, each department would take measures to treat
the wounded promptly and report it to the HR Center of the
headquarters, the Safety and Environment Department of the
Production and Operation Center, or the Marketing Center, with
designated personnel continuously following up on the investigation
and employee rights protection.

To strengthen employee health protection, we launched a series
of employee health and welfare projects, adopting flexible working
hours for sales and production positions to assist employees in
adjusting their physical routines. During flu peak seasons, we
implemented flexible work-from-home arrangements to provide a
buffer period for employees to recover their health, managing the
health status of factory workers with red-yellow tag health status
management and reminders. Additionally, we advocated healthy
work practices by providing fitness facilities, equipping some
factories with sports and fitness equipment and health self-testing
instruments, offering fitness classes, organizing sports events, in
order to provide health care from the employee perspective.

Strengthen Safety Culture and Build a Life Safety Defense
Line

While advancing the construction of an occupational health and
safety management system, Nongfu Spring highly values safety
culture development to ensure that its employees and specialized
workers providing services or construction have the necessary
qualifications and undergo training. We continuously conducted
various safety culture trainings and emergency drills for accidents,
strengthening the safety responsibility awareness of front-line
workers, factory-level safety officers, factory managers, and other
personnel, urging everyone to always prioritize production safety.
We also established an annual safety training plan, created safety
accident scenario simulation areas, invited professional organizations
for first aid training, aiming to improve employees’ safety operation
skills in emergency situations through a combination of theoretical
advocacy and practical training.
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Furthermore, we continually promoted our health and safety
philosophy to contractors and construction parties, and incorporated
occupational health and safety standards into related contracts,
agreements, and procurement requirements. We supervised
contractors’ high-risk operations, oversaw safety procedures
and measures, and continuously drove contractors to strengthen
safety production management. We also regularly organized safety
training and meetings for contractors, disseminated safety laws and
regulations, and educated them through case studies, enhancing
their safety awareness and capabilities.

Establishing a Factory Safety Accident Scenario Simulation Area

FE SRR A S fE I
Emergency Drills and First Aid Training
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To enhance employees’ awareness and proficiency in safety
operations, each factory specifically established a Safety Accident
Scenario Simulation Area. This includes zones for experiencing heat
source burns, forklift blind spots, cardiopulmonary resuscitation,
chemical injuries, and safety harness protection. Employees working
in high-risk positions and new hires participated in these simulation
experience to immerse themselves in learning about safety operation
standards, ensuring that each employee is well-versed in job safety
norms and proficient in emergency response techniques.

2023
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During the reporting period, we conducted emergency evacuation
drills for employees, coupled with explanations and practical
exercises on the quick and correct use of fire extinguishers and fire
blankets, thereby enhancing their fire awareness and firefighting
skills. Additionally, we invited professional organizations to provide
on-site training on the Preventing Heatstroke and First Aid Measures,
spreading first aid knowledge among employees to increase their
safety awareness and self-rescue abilities, aiding in the prevention
and reduction of sudden injuries.
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BENEHEF
SOLID COOPERATION

EXRRAEEREENRFE  JTEEXHE L In the pursuit of development, Nongfu Spring focuses on the
THEpRELSEG e RIETER - HI#1E A cooperative advancement of the industry chain and fostering
BEIBSMADHEKREIE - BFSEEM4HER  a positive societal cycle. We embed sustainability into our
EREENSE  LRIBFE - GEefEENM  comprehensive chain management, and collaborate with partners
JEHE - WA B AEEEAEMEIRE  to build a supply chain that is reliable, safe, stable, and sustainably
g - green, and sustainably create and realize value for customers.

AEEESDG
SDGs we support in this chapter:

8 BEIENSHER 12 BREURNLE
RESPONSIBLE
CONSUMPTION

AND PRODUCTION

{E3E B RER

BHBE

PARTNERSHIPS
FOR THE GOALS

DECENT WORK AND
ECONOMIC GROWTH

HEBEE

Supplier Management

F HEBLEEFREELIN00%  WiEHRBEEE — RHEER

Our supplier quality audits had a 100% coverage, extending to second-tier suppliers.

— HEHEEESGE AT 2T EE R L TR -
v ESG audit plans for suppliers and risk response strategies for the supply chain were developed.
BETHNRE

Responsible Procurement

FETRBRBEREELLE100% @ Fa]EEBRIEROHERELLE100% °

( ) The ratio of suppliers covered by the business conduct policy reached 100%, and the ratio of suppliers
who signed business ethics clauses reached 100%.

O O 7EERETIRPEIERSIKE  HREESERIRARES -

EH:' Actively pursuing the strategy of “long-term cooperation agreement” to strengthen the risk-resistant
capability with suppliers.

EE5 IR 2k 2028 Sustainability Report

e
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SUPPLIER MANAGEMENT

Nongfu Spring, guided by the vision and goal of “creating a
sustainable value chain”, collaborates with suppliers to establish an
efficient, responsible, and green supply chain. We integrate ESG
concepts into our supplier management strategy, and take measures
to enhance the resilience and counterbalancing capabilities of our
supply chain, and achieve a mutually beneficial industrial structure
for all parties upstream and downstream, with a focus on ensuring
supply chain quality and safety.

Supplier Management System

Nongfu Spring prioritizes standardized management of suppliers.
Specifically, we developed the supplier lifecycle management
system in line with internal regulations such as the Procurement
Management Measures, the Supplier Life Cycle Management
Specification, and the Supplier Health, Safety and Environment
Policy. During the reporting period, we released standard documents
for categories like raw materials, bulk materials, equipment, and
infrastructure, based on existing guidelines. These documents clarify
supply positioning and management strategies for each category,
detailing execution processes and emphasizing compliance and
sustainability in our collaborations with suppliers.

Nongfu Spring’s Procurement Center coordinates with each
department to manage the supply chain, ensuring their alignment with
the Company’s development. In order to enhance the supply chain
management efficiency, we use a Supplier Relationship Management
(SRM) system for comprehensive supplier management, covering
the entire process from development, performance evaluation, risk
management, to contract renewal or termination. This approach
breaks down information barriers among stages, improving the digital
management performance of our supply chain. During the reporting
period, we refined our infrastructure supplier selection criteria based
on the Supplier Life Cycle Management Specification, and regularly
collected performance evaluations to strengthen dynamic post-
enrollment supplier management.
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o ERRIRRE (HEEEGEHEERRD)  (HEFEAME) 2HMGEEHEBRNGEED R
BRI FERRERE - WASYRRABNRSEREFREDRAELEE -
Nongfu Spring assesses potential suppliers’ overall capabilities, risk status, and sustainability performance
based on the Supplier Life Cycle Management Specification and the Supplier Access Process, and
employs material certifications and site inspections to verify their qualifications.

s FBERMEESFHEANHERAEE (ARAFRE) - WiGEEST (HERTRTED -
All qualified and potential suppliers are required to sign the Basic Cooperation Agreement and warrant to
comply with the Supplier Code of Conduct.

o RE—THBEEFAHENARGERE  TEHE VAR YRRSZESEHSHERER
H o
We specified selection criteria for infrastructure suppliers, and assessed their overall strength across
multiple dimensions such as industry ranking, financial risk, willingness to cooperate, and benchmarking
cases.

o HMER (HEMEGEMEEMRE) BENOAEEEELEHENHIRAERE  WRBRFEHFETTE
EREREAEMHENSR -
We implement supplier grading management based on the Supplier Life Cycle Management Specification,
and dynamically adjust supplier levels based on annual evaluation results.

o EHHTEBRAMER - RMRBESEVITEE TUREITS  SHEFTERERARER - BMRIERKYE
CEEMNEFETAERETY -
For project-based suppliers, evaluations are based on contract execution progress; for order-based
suppliers, monthly evaluations are conducted with a focus on delivery timeliness, quality, and cooperation.

o WEHN G BMMRETEREEEERNSRANTEE  THERARYETARNEG AERERER
CemEER RN A MIRERENESRNITER - AR - BRMESTEWERERENGIE - UTHEAE
A EE R o
During the reporting period, we intensified supervision of infrastructure suppliers’ contract execution
progress, ensuring timely and effective follow-up. Additionally, quarterly supplier performance evaluations
were collected for regular audits and reviews.

o HRNFEETERESHNMHER  BMSELRBHER KTESNTER AL AE TR 5 -
High-performing suppliers are given prioritized supply orders or contract allocation ratio as rewards.

o HHEEERIZHBRERTHE AR ERNMER T AR REIZWE BN - HERUTEROHHERRIT
REE - GiREAE -
Lower-performing or non-compliant suppliers will be downgraded and required to rectify. The
supply/cooperation will be stopped or suspended if the rectification does not meet the standards.

o BMYFEMER HEEH ESATHEFRUINFEEFRRMTZREE - — BB ARK KT
TEERRE -
We adopt a zero-tolerance policy towards suppliers engaging in fraudulent, deliberate concealment or
unfair competition, permanently eliminating and barring them from future cooperation.

HEBEERRE

Supplier Management Process
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To ensure the effectiveness of our supplier management processes,
we perform comprehensive audits on suppliers through irregular
reviews and unannounced inspection. We audit all suppliers at
least once every four years, covering their delivery quality, business
performance, and sustainable development, to ensure 100% supplier
coverage. Additionally, we regularly conduct special audits through
data monitoring on supplier tendering, contract fulfillment, and
performance evaluation to ensure compliance in procurement and
implement supplier management procedures effectively.

While providing feedback on supplier audits, Nongfu Spring also
guides and encourages suppliers to adopt operational adjustments
and risk mitigation plans, driving them to fulfill rectification
requirements. During the reporting period, we froze business with
non-compliant suppliers based on performance assessments and
various audits, and unfroze those meeting our standards after re-
evaluation. Suppliers crossing our “red lines” of management were
eliminated. We also sent thank-you letters and Glass Bottle Natural
Mineral Water — Zodiac Edition products to multiple outstanding
suppliers for their solid contributions to supply security in the
previous year.

Supply Chain Quality Enhancement

Nongfu Spring rigorously manages supply chain quality. Specifically,
we strictly review new and existing suppliers according to our
supply quality risk management processes, ensuring safe and stable
material sources. During the reporting period, we audited 80 new
suppliers and 60 existing ones for supply quality. We discussed
quality improvement measures with suppliers during checks and
offered them training and on-site guidance, encouraging them to
benchmark our existing product standards and pursue technological
advancements, all aimed at jointly improving supply quality.

During the reporting period, we specifically conducted unannounced
quality inspection for PET packaging, fructose syrup, and cardboard
suppliers, evaluating their equipment, production processes, and
environments on-site. We also provided targeted improvement
suggestions based on these evaluations to enhance their quality
management and strengthen our supply channel’s quality control.
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PETHEB IHRITRE
Unannounced Inspection on PET Supplier Factories

HERA - RAH7TRPETHER LRETT T R1TRE - HESTHHME G EERETIRENHER - AR
HPETHER SR BB ARG A ERFETIREMER

During the reporting period, we carried out unannounced inspection on 7 PET supplier factories, inspecting and
confirming their centralized weighbridge management for material supply and delivery. We also checked the loading
process and on-site production environments of PET suppliers.

RERRHERIRRITRE

Unannounced Inspection on Fructose Syrup Supplier Factories

WEBRA - BMESRRERBHEIIBRAR T RIRE  ERERERIRREELERESRBREN - ¥
FEERHERNEEELY £AEBEN  BRBRSHEH#HITIREHEER -

During the reporting period, we conducted unannounced inspection on 3 fructose syrup supplier factories, focusing
on their fructose syrup production and product quality inspection capabilities, and verifying their production
qualifications, hardware, and management systems.

RMEHEERITRE

Unannounced Inspection on Cardboard Suppliers

WEHA - RMYBRAEHERET TRITRS - REATREHERNTISEETE  EERBEHR - Rk
REE RBCLUIRZE - BFIst HERHEE AR RERAE T IE NG TERINE - EKERKBES PR HIRE - WER
HgFEMNEEMA BB EEIIERR

During the reporting period, we performed unannounced inspection on 35 cardboard suppliers, examining their on-
site production processes, quality inspection measures, and raw material procurement and blending standards.
We penalized those who failed to report changes in raw paper, requiring them to improve and incorporate updated
standards into their daily management.

BRURE—REEREEFEZEMLE - #  In addition to auditing primary suppliers, Nongfu Spring extends
ERHETCHRBEEE T T _MHEER - 28 audits to major secondary suppliers, periodically checking their
BRINRESZETHME_RHMEAME  quality control levels against our standards. During the reporting
SEEKFE o REHAN - HAIPUEAERZ © period, we focused on secondary suppliers of tea leaves, semi-
B RITBRE—BEAERERTARE «  finished tea, and refined tea, inspecting their quality systems through
IR RS ERE T ERMNE S access audits, re-audits, and unannounced inspection. Based
R WUBZERBKIBEETTRSHER  on the audit results, we managed them using different levels of
B o JbHN - REIFETREEP L ~ THEEFFT  classification. Moreover, our Audit and Inspection Center and R&D
EREPITERTEIEPIFE TR EEMIER  Department specifically conducted unannounced inspection on tea
WITREI H EFIZRE - IREPOBEEX  suppliers and issued audit reports. The Procurement Center relayed
ERREZHEMER  WEEEE TS  the results to them, supervising them to rectify non-conformities,
TEZFBENEE - mEHEEmEEEZE  thus making our supplier quality audit process more comprehensive.
REBERTSE o

BRIFRKHERAS NONGFU SPRING CO., LTD. 2023



BEENRE

BRUREETRE DN  FTA—ENE
ER - REERETERMRBNRA
WEMBRKOEEESH - HABATRHFEER
MBI SESRIHERNEZ 2T - BRHE
BABEENAAEENFAERER - I
HAREEEYMNZ RN - ERBEBRED -
BPBEARHNENEFTRAURES 5
NRBHREMHENERFZE - RAREE

e - SRy AR e E R AR
BERE-
CIESH t23-

BRUSNZRAFEHRERA/CDE  H
ETCHERERE - Z2HERBHE) - (K
EATTRERDERRFIEENR - K5
o RERE  BRERFAURERBES
BMAHEEERTE - RAEHEREAE
Ko BRERFEER] AR ERNEREE
TR ER RS HER I HEERRANE
Ko BRERBRBEREFUNGERERRE
SR HEEETEIE - LS HERIEE
R - A REITENRE - BFTEN
FEMITRLERRE -

2023

EXE S 1E SOLID COOPERATION

RESPONSIBLE PROCUREMENT

Nongfu Spring conducts its procurement activities with a consistent
sense of responsibility, ensuring that suppliers adhere to the
principles of cleanliness and anti-corruption, and implementing
stringent quality control. We integrate the concept of sustainability
into our supply chain operations, collaborate with our suppliers
to manage and utilize natural resources in a responsible manner,
and are committed to preserving biodiversity. In the procurement
process, we are always guided by the principles of public interest
and reciprocity, and strive to enhance our positive impact on the
environment and society, while minimizing supply chain risks and
working with our suppliers to promote the integrated development of
the industrial chain.

Sustainable Procurement

Committed to constructing a sustainable supply chain, Nongfu
Spring has established policies like the Supplier Health, Safety
and Environment Policy and the Supplier Code of Conduct. These
policies integrate principles of labor rights, environmental protection,
and business ethics into our supplier management processes.
In various assessment standards such as supplier admission
requirements, dynamic evaluation criteria, and elimination regulations,
we have explicitly set forth requirements for suppliers’ sustainable
development performance. We give preference to environmentally
friendly and socially responsible suppliers for cooperation and
drive suppliers to enhance their practices in environment, human
rights, and integrity aspects, jointly fostering a sustainable industry
ecosystem.
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. BOEBIER - B THEMEHES TEBNOANEREE  BFZIIRA8Y  BIERET - HE
R EREEE - REE S TTEGMMBHNAES « RIEE TEBHHIES hATHRET
Beyond legal employment practices, we emphasized six major standards for suppliers’ labor management,
including prohibiting forced and child labor, eliminating discrimination and harassment, ensuring employees’
working conditions and benefits, and upholding their rights to collective bargaining and association.

. BEEHMATIRT - BREREEEHES - ZHFRRERRERR - RPN REMERKES

BEERRYE  AREREEEMERLIRRBHELSENREEIE - ERHEHEEERETES AP
v ERIIRARBRAFES(CRE  RERGEHEEIRNE -
Under the premise of compliance and legality, it was explicitly required that suppliers shall identify, control
and mitigate major environmental risks, minimize negative environmental impacts such as emissions, waste
and ecological damage, provide necessary environmental data to Nongfu Spring, conduct life cycle analysis
of their products and carry out sustainable optimization initiatives together with Nongfu Spring to build a
green supply chain.

o HAMESKMHERETRRILREEERGRR  RERER B A FHRFHERER  HENERE
LA AE R - BUBRAVREFIGR -
Suppliers were mandated to comply with Nongfu Spring’s business ethics clauses, encompassing
anti-corruption, anti-bribery, fair competition and anti-monopoly, trade secret and intellectual property
protection, and data privacy protection.

HEBTRENER

Supplier Code of Conduct Requirements

162/

BRMERERFPRBAOMER L REE
FERIREER ~ 22 EIRIBHBUR | BRI
% ARERATE R E RS ARG T RERILR
LIRS E IR 7 8t o R HRET PR T
RBRE  BEEERABEIENSIIEES
& WIASETIEK » BHIRESE AL R
RNVEEEETARIN A FEREER - #
ERER  BRIUREETABREEH
FERLL R B100% @ 2251 M BB IE A i
FERG LR E100% ©

BRIFRKHERAS NONGFU SPRING CO., LTD.

We continuously publish Nongfu Spring’s health, safety, and
environmental policies and related documents in our procurement
system, ensuring all suppliers are informed about and adhere to our
supply chain management guidelines. Regularly, we conduct training
and dissemination sessions on environmental protection and business
ethics for suppliers, binding them to our sustainable development
guidelines through contract terms and email reminders. As of the
end of the reporting period, 100% of Nongfu Spring’s suppliers were
covered by our business conduct policy, and all signed business
ethics clauses.

2023
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Nongfu Spring actively conducts integrity education for suppliers and
distributors. During the reporting period, we guided distributors on
the Anti-Bribery and Fraud Mutual Supervision Code, requiring on-
site signatures. We sent the Letter of Information Regarding Integrity
to infrastructure and procurement suppliers, reminding everyone to
maintain honest cooperation and prevent commercial bribery.

In optimizing sustainable supply chain management, we also
enhance our internal procurement staff’'s awareness of sustainable
procurement. Based on the Code of Business Conduct for
Employees of Nongfu Spring, we formulated the Code of Conduct
for Procurement and Business Related Personnel, which covers all
procurement related personnel in the Company, to further clarify their
professional ethics. We standardized procurement staff interactions
with suppliers and enhanced their comprehensive capabilities and
service awareness through an internally developed the SOP for
Procurement External Communication Language, fostering a clear
and transparent supply chain management mechanism.

In advancing the green, low-carbon development of the supply chain,
Nongfu Spring uses an IT-based Supplier Relationship Management
(SRM) system to continuously track and monitor suppliers’ energy
and resource usage, environmental emissions, and green recycling
activities. We regularly analyze the environmental performance of the
supply chain, providing informational support for optimizing green
supply chain development.

Sustainable Supply Chain Risk Management

To ensure a stable and resilient supply chain, Nongfu Spring
integrates sustainability principle into its supplier risk management
strategy. We have defined 5 major assessment dimensions of
sustainable development risk: environmental management, waste
disposal, technological innovation and iteration, financial and
compliance risks, and the ability to respond to emergencies. We
conduct periodic health assessments of suppliers and intensify the
identification and investigation of ESG-related risks during supplier
audits, controlling and mitigating potential sustainability risks in the
supply chain.

We have developed a specialized ESG audit plan for suppliers
based on the Supplier Code of Conduct. The plan focuses on
key areas such as infrastructure, production, and marketing to
scrutinize suppliers’ compliance, integrity, anti-fraud, and anti-unfair
competition practices, ensuring effective avoidance of major ESG
risks in the supply chain.

BXRIFRHBERLE NONGFU SPRING CO., LTD.
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o HMBEMBBRENSE  RIBWREE
B R BB D -
We regularly monitored the compliance of suppliers’ contract performance through process inspections,
completion acceptance, and settlement audits, and quarterly reviewed the performance ratings given by
infrastructure and factory departments.

AHEMERHEREAORRENEGRN  TESFEEREEZRT

o HMERBIHEMNESFEEPRETERERM SR FIERAERRSELRIT
We focused on identifying any violations of social norms or breaches of integrity during cooperation.

e HMEHBREHENETBEBTATHEFUENRNERS  BREHERNEAFEDFENRER
HEBEERMABHRAREREXR I REHEABERRZIERE  BINEERASHE -
We checked for unfair competition in gaining business opportunities, potential conflicts of interest with the
Company, and appropriate measures taken by suppliers to protect intellectual property rights related to

AR

Nongfu Spring from improper disclosure, theft, or misuse.
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HEBESGET AR

Supplier ESG Audit Plan

In order to cope with market fluctuations, raw material shortages
and other issues that may seriously affect the normal operation
and sustainable development of the enterprise, we have actively
implemented the strategy of signing long-term cooperation
agreements with our suppliers, with the aim of constructing a solid
risk prevention and control barrier to effectively cope with a variety of
potential risks. Through long-term agreements, the Company and its
suppliers can lock in the prices and supply quantities of key materials
and services, obtain relatively stable cost expectations and security
of supply in a highly volatile market, and maintain operational stability.
Long-term agreements also help to establish a win-win partnership
with mutual trust, encourage partners to invest resources in capacity
planning and reserves, enhance partners’ risk-resistant ability, and
improve quality control and service standards to meet supply needs
on time, in quality and quantity, and reduce business risks due to
supply chain disruptions or other issues.
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HEERBERSR
Supply Chain Risk Response Plan

EXE S 1E SOLID COOPERATION

During routine inspections and evaluations, we promptly identify
and address supply risk points, and develop targeted improvement
and protection plans to enhance the stability and sustainability
of the supply chain. To address identified risks such as unstable
raw material procurement and shipping disruptions, we have
implemented dynamic procurement strategies, including developing
domestic suppliers and preparing transportation contingency plans,
enhancing our ability to manage supply chain uncertainties and
ensuring long-term supply chain security.

WEHA - BAAIEZBH L AOSNEEH REAR SR EBUAE R AN FEEE FER - SHENELE R A e G2 R

KRR LERAAR LR O
RETREB SRR -

C ARIRBETR O INR YR RBEITIER R EMAMELRERR - $ETE

During the reporting period, we identified emerging external risks such as geopolitical conflicts and global economic
trade frictions. In response to potential increases in raw material and equipment procurement and transportation
costs or import bans, our procurement center intensified tracking of raw material market trends and developed
dynamic purchasing strategies.

BPEYRIBERERTZENAERRE  RAFESEERERTR SR ERHEHEREBLHER T A NEE
FTEl - ZRMITHREHREREERRBORENER - BN ALRAGETRNEENERREIRE  #
RERRR  BREEFREREZIE -

We closely monitor international transportation situations and shipping dynamics, proactively reserve alternative
transportation solutions, and arrange shipping schedules based on material arrival time requirements. We regularly
follow up on the manufacturing and delivery progress of suppliers’ production line equipment, and facilitate and
coordinate advance shipping bookings and shipments to achieve early delivery, thus reducing transportation risks,

and ensuring timely arrival of supplies.

HRESGRREENHER  RfIeTzH
HAE W TPASRBRMELRKE @ &8
HEFRERNWETARRE - HHEMEE
BESGRR R HEET LEE - SINTER
ANAARIE - AERERIIRERER -
EITEERMEERRET -

BRI - BRILRETHESITEGEER
MEE - REIEEAT - BHABAT - L Nk
XHARABIERMN - GEAFEREES - B
BFRREEE - BFRERUCRES TR - %
BEEHERTEBERAKERHNERE
KM BIER - ERNRIM A FHEHERE
B BRINRE2021F AR B BREE
HEEEEME ]| - HEMA - EMEEL
THHEF ARG ERERCE] - M
ERREERESHNRAER  HIE—2
HEBHEER (L - B MAFHEL %
R - NEREEN D - 18 Wt ERE NS
HE— o

2023

For suppliers with high ESG risks, we temporarily suspend
cooperation, make communication with and give support to them
for improvement, and monitor their implementation of corrective
measures and self-inspections. Suppliers are re-evaluated by
the Procurement Center after addressing ESG risks. If they still
fail to meet standards, they are eliminated; otherwise, they are
managed with downgraded status with their value and management
improvement tracked.

Meanwhile, Nongfu Spring, as a leader in China’s packaged drinking
water and beverage industry, plays a guiding role in promoting green
industry development. We collaborate with government agencies,
research institutes, and upstream and downstream enterprises,
and leverage our resources and strengths to conduct promotional
training, establish recycling channels, and guide the industry. With
our effective sustainable supply chain management, Nongfu Spring
was named a “National Green Supply Chain Management Enterprise”
in 2021, and our Guizhou Wuling Mountain Factory was recognized
as a “Provincial Green Supply Chain Management Enterprise”
during the reporting period. With the in-depth implementation of the
concept of sustainable development, we further promote the green,
intelligent and sustainable development of the supply chain in order
to realize the unity of economic, social and environmental benefits.
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APPENDIX I: LIST OF LAWS AND REGULATIONS

EEER
Laws and Regulations

(FREE AR HAMBE A )

Civil Code of the People’s Republic of China
(PEARAEMBEINRDE)

Company Law of the People’s Republic of China

(PEE AR MBI R EBENE)

Anti-Monopoly Law of the People’s Republic of China
(REARHEMBERAEZHFFE)

Anti-Unfair Competition Law of the People’s Republic of China
(PEARANBERRELEIE)

Food Safety Law of the People’s Republic of China
(PEARAMBEESE)

Advertising Law of the People’s Republic of China
(REARHEMBERR L 2IE)

Cybersecurity Law of the People’s Republic of China
(PEARAMBIEARGBREER)

Personal Information Protection Law of the People’s Republic of China
(PEARAMBEZENE)

Patent Law of the People’s Republic of China

(FREE ARFEMBEIRE)

Trademark Law of the People’s Republic of China
(REEARHEMBIEERE)

Copyright Law of the People’s Republic of China
(PEARAMBELEE)

Labor Law of the People’s Republic of China
(REARIMBLBERE)

Labor Contract Law of the People’s Republic of China

(R ARFEMBIMtEREIE)

Social Insurance Law of the People’s Republic of China
(REARFEMBE L2 EEE)

Work Safety Law of the People’s Republic of China

(FREE AR MBI ZERPTEE)

Law of Prevention and Control of Occupational Diseases of the People’s Republic of China
(FRE AR FEMBIRIBREE)

Environmental Protection Law of the People’s Republic of China
(REARFEMBIRERZETTEL)

Environmental Impact Assessment Law of the People’s Republic of China
(PEE ARZMBIKE)

Water Law of the People’s Republic of China
(PEARAMBEARRSRTAE)

Air Pollution Prevention and Control Law of the People’s Republic of China
(R EE AR FEMBIKIERFTEE)

Water Pollution Prevention and Control Law of the People’s Republic of China
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EEER
Laws and Regulations

CREE AR HMBURERE T 2RE)

Environmental Noise Pollution Prevention and Control Law of the People’s Republic of China

(PEEARAMBEIE Y TARRENAE)

Environmental Prevention and Control Law of Solid Waste Pollution of the People’s Republic of China

(hEE AR EMBIREERE)

Mineral Resources Law of the People’s Republic of China

CREARFEMBEERTE)

Resource Tax Law of the People’s Republic of China

(REARAENBERREEEERBRE)

Regulations on the Implementation of the Food Safety Law of the People’s Republic of China

(R EE A RSB YT @ R )

Regulations on the Protection of New Varieties of Plants of the People’s Republic of China

(IBRERIGD)

Regulations on Work Injury Insurance

(k1A B BRIRREE R IED)

Regulations on the Administration of Environmental Protection of Construction Projects

CEUKRFRIFIK B R BRI B IR 1501

Regulations on Water Abstraction Permits and Water Resources Fee Collection

(BEmBREEBHE)

Food Recall Management Measures

(EERZFHESRREEIE)

Measures for the Management of Production Safety Accident Emergency Plans

(k18 B R TRIBRERKERIVE)

Measures for the Administration of Environmental Protection Acceptance of Completed Construction Projects

(EUKRFRIEBIHE)

Measures for the Administration of Water Abstraction Permits

R AIMERC2 (BRIR - L' RERMEES])

Appendix C2 “Guidelines on Environmental, Social and Governance Reporting” to the listing rules of the Hong Kong
Stock Exchange

(GRIZ2E2021hiz)

GRI Standards 2021

ISO 1702 ERELE S ERRR)

ISO 17025 Laboratory Quality Management System

ISO 14001 ERIFETLRE 5 )

ISO 14001 Environmental Management System

ISO 50001 BEREFREE 5 )

ISO 50001 Energy Management System

ISO 45001 BRI FE R 2B IR R)

ISO 45001 Occupational Health and Safety Management System

ISO 001K B EEIREF)

ISO 9001 Quality Management System

2023 RXIWRBHHRAT NONGFU SPRING GO, LTD. /167



Migg— SEERHIFE—E APPENDIX I: LIST OF LAWS AND REGULATIONS

EEER
Laws and Regulations

ISO 2200 BEmE 2 EIREFR)

ISO 22000 Food Safety Management System

GB- 71X EmZ2ERFERBERMZEEI)

GB-7718 National Standards for Food Safety General Principles for Labelling of Prepackaged Food
GB/T 29490-2013 (PR B EEE IR )

GB/T 29490-2013 Enterprise Intellectual Property Management
(EEREREMBETIRAETEEEERHAT)

Enterprises implement the regulations on the supervision and management of the main responsibilities of food safety
CRILERETHRE)

Regulations on the Prohibition of Child Labor

(PEARANMBEEESREERMAAD

Rules for the Implementation of the Mineral Resources Law of the People’s Republic of China
(FARE—F BB REIENER)

Opinions on Further Strengthening Plastic Pollution Control

EE5 IR 2k 2028 Sustainability Report

e
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APPENDIX ll: HKEX ENVIRONMENTAL, SOCIAL AND
GOVERNANCE REPORTING GUIDE

TEHE - BH - —REERBEBENESR BEEH

Subject Areas, Aspects, General Disclosures and KPIs Comply or Explain Provisions

ARE

A. Environmental

[EEA1 BERR 4D

Aspect A1 Emissions

—ARHER BRBERREREHN - MKRTHAEES BERE AIRENEL-RREE
EEEVHNEESH)
(a HX: &

b) ETHRMBERFENRMERLMOINER -

it BRAMEEREEY  GaEYREMZEZLEREIIE
EHTRY)
RERBAZ_AILGE - Fhr - SIEDF - GEBRIEEY - £
FEGRRANFE ©
B EREEYEEZEOIPTRES
General Disclosure  Information on: Sustainable Ecology —
(@)  the policies; and Environmental Management
(b)  compliance with relevant laws and
regulations that have a significant impact on the issuer.

Note: Air emissions include NOx, SOx, and other pollutants regulated
under national laws and regulations.
Greenhouse gases include carbon dioxide, methane, nitrous
oxide, hydrofluorocarbons, perfluorocarbons and sulphur

hexafluoride.
Hazardous wastes are those defined by national regulations.
FRERIEIRAIL BERYRRE MRS B - fifsr — R AT B R
EREUE
KPI A1.1 The types of emissions and respective emissions data. Appendix V: Key Sustainable

Development Indicators
FREMIEIZA12 EEEEN)REREEZ(BE2)AEREHNE (AT MR - SHAHERE

B)R(WER)ZE(WABES S - BIERETE) ° EIREUR
KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse Appendix V: Key Sustainable
gas emissions (in tons) and where appropriate, intensity Development Indicators

(e.g. per unit of production volume, per facility).
BRERUIEIEAIS MMELEEEEEDAE (UNEFE) R(ER)ERE (A ML —SHAHERRE

BEE5Y  BEFRBTE) - EIREUR

KPI' A1.3 Total hazardous waste produced (in tons) and where Appendix V: Key Sustainable
appropriate, intensity (e.g. per unit of production volume, Development Indicators
per facility).

FRERUETRA14 FEAEZSEEMES (DA Jré)&(lztl BREE (A MSE - EHARERRE
BEEEN  BEFRBTE EIREUR

KPI' A1.4 Total non-hazardous waste produced (in tons) and, where  Appendix V: Key Sustainable
appropriate, intensity (e.g. per unit of production volume, Development Indicators
per facility).

BRERUEIRA1L  HPTRI ZHEENE B IR R AED L B SRR SR AlENER - RIRER
AIFHE R A RE— EERIR R L
KPI'A1.5 Description of emissions target(s) set and steps taken to Sustainable Ecology -
achieve them. Environmental Management
Sustainable Ecology — Tackling
Climate Change
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M= BBERMRE  HBRERHRERSINAZS| APPENDIX Il: HKEX ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE

IERHER - BEH  —REEXRBRENESR

Subject Areas, Aspects, General Disclosures and KPls

BEEEH

Comply or Explain Provisions

RASRAE IEIRAL.6

KPI A1.6

BHEA2
Aspect A2

—RIEE

General Disclosure

BRSEAE BUEIRA2.1

KPI A2.1

RIS BUIEIRA2.2
KPI A2.2
RASAARUIEIRA2.3

KPI A2.3

FASHE M IEIRA2.4

KPI A2.4

BASAEIRIRA2.5

KPI A2.5

Wil ERIE A EREEERYN DL - RIBAFTRT AR EE
BN AEREL B R RIA R o

Description of how hazardous and non-hazardous wastes
are handled, and a description of reduction target(s) set
and steps taken to achieve them.

EREA
Use of Resources

BRERER(BIEER - K REMFEME) B o

it BRAARLEE - [#F Bl #F TFRES -
Policies on the efficient use of resources, including energy,
water and other raw materials.

Note: Resources may be used in production, in storage,
transportation, in buildings, electronic equipment, etc.

RS SMERER XEELR(E - REon)EEE
(ATFETFREFE) REE(WAGESEL - §IARE
FTE) -

Direct and/or indirect energy consumption by type (e.g.
electricity, gas or oil) in total (kWh in *000s) and intensity
(e.g. per unit of production volume, per facility).
BFKERRE(WMAGES BN - BIERMTE) ©

Water consumption in total and intensity (e.g. per unit of
production volume, per facility).

PR SZ YRR IRIE AR R B AR I AR B3 L B ARPTERER
EAPR o

Description of energy use efficiency target(s) set and steps
taken to achieve them.

Ft SKERE A 7R L I A (IR - LA K PRT SZ A A7k AL
73 B IR N ERE L B R R PR -

Description of whether there is any issue in sourcing water
that is fit for purpose, water efficiency target(s) set and
steps taken to achieve them.

SR mATABEM R EE (LANEETE) R (ER) 84 E
BRIEE -

Total packaging material used for finished products

(in tons) and, if applicable, with reference to per unit
produced.

ARENERE - RIRER

AIRENERE—BRME K
REEEIR

Sustainable Ecology —
Environmental Management

Sustainable Ecology — Packaging
Materials and Waste Recycling

A EN AR — BIEEE

Sustainable Ecology —
Environmental Management

fifsk T — BRI ERE
FEREUR

Appendix V: Key Sustainable
Development Indicators

fiskh — ERAIRFE R
HIREE
Appendix V: Key Sustainable
Development Indicators
ARENERE - RIRERE
AIER AR — R RIRE L
Sustainable Ecology —
Environmental Management
Sustainable Ecology —
Tackling Climate Change
Mg — BRI A FEE R
EIRHIR
AR A RS — I AK
Appendix V: Key Sustainable
Development Indicators
Sustainable Ecology —
Sustainable Water Use
Mg — BRI A FREER
EIREUE
Appendix V: Key Sustainable
Development Indicators
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W= FABIMRE  HERERKERIIABES| APPENDIX II:

IERHER - BEH  —REEXRBRENESR

Subject Areas, Aspects, General Disclosures and KPls

HKEX ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE

BEEEH

Comply or Explain Provisions

EHEAS3
Aspect A3
—RRIREE

General Disclosure
RSB BUEIRAS.1

KPI A3.1

EHEA4
Aspect A4
—RRIREE

General Disclosure

BASAE BUIEIRAL.1

KPI A4.1

RERRAER

The Environment and Natural Resources

BIREIT AR IRERRAE RERERZEHEE -
Policies on minimizing the issuer’s significant impacts on
the environment and natural resources.
R EBRSDEHIRRERARARE RO EAE
BT ENITE -

Description of the significant impacts of activities on the
environment and natural resources and the actions taken
to manage them.

2N B REVE TR

RIREL

Climate Change

u“kEIJ&JE%ﬁEz« AR EHBITAEEZENEARIEA
FEE MR

Policies on identification and mitigation of significant
climate-related issues which have impacted, and those
which may impact, the issuer.

B R AT R BT AELETENEARR
H - REHITE -

Description of the significant climate-related issues which
have impacted, and those which may impact, the issuer,
and the actions taken to manage them.

AR

AIFEN AR —IRIRE IR

Sustainable Ecology —
Environmental Management

ARENERE-RIRERE

Sustainable Ecology —
Environmental Management

AR A A — R

Sustainable Ecology —
Tackling Climate Change

AR R R — R RIRE L

Sustainable Ecology —
Tackling Climate Change

2023
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IERHER - BEH  —REEXRBRENESR

Subject Areas, Aspects, General Disclosures and KPls

HKEX ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE

BEEEH

Comply or Explain Provisions

B.it &
B. Social

EmEB1
Aspect B1

—RIKE

General Disclosure

FASRAE IR EB A

KPI B1.1

FASRAERIEIRB1.2

KPIB1.2

[ETB2
Aspect B2
— MR IR

General Disclosure

RS AE IR 1EB2.1

KPI B2.1

EE

Employment and Labour Practices

EBRHM ke  BEREA - TERE BRE

2 Zift - RBARAREAMFEREFR -

@ BE: K

) HHRMEERZENHEERLMROINER

Information on:

(@  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to compensation and dismissal, recruitment and

promotion, working hours, rest periods, equal opportunity,

diversity, anti-discrimination, and other benefits and

welfare.

R EEERR (a0 2 Rek k) -

HEE A -

FHH

FeAaR M@ E D

Total workforce by gender, employment type (for example,

full- or part-time), age group and geographical region.

RIER - FiARI KRB DB RKRLE -

Employee turnover rate by gender, age group and
geographical region.

BREEZZE

Health and Safety
FARHLZ2TIERRERERERPHEELEER
@ XK

b) BETHBEMEEKRE

Information on:

(@ the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to providing a safe working environment and

protecting employees from occupational hazards.

BE=F(BRERFE)BFRAITHAAB R X -

CENRRER LR PINER -

Number and rate of work-related fatalities occurred in
each of the past three years including the reporting year.

Fifs — BRI ERRE
BREE
P RAB) ) — s RE

Appendix V: Key Sustainable
Development Indicators
Employee Engagement —

Rights and Benefits Protection

Bisrh — BRI A FHE R
EIREE

Appendix V: Key Sustainable
Development Indicators

Bigrh — BRI A FEE R
EIREE

Appendix V: Key Sustainable
Development Indicators

PR EYB) ) — BEE B {E

Employee Engagement —
Care and Health

Mgk h — BRAIIFERRE
EIREUE

Appendix V: Key Sustainable
Development Indicators
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W= BREIMRE  HERERKERSINRRE] APPENDIX Il HKEX ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE

IERHER - BEH  —REEXRBRENESR

Subject Areas, Aspects, General Disclosures and KPls

BEEEH

R AE WIEIRB2.2
KPI B2.2

B AN IEIEB2.3
KPI B2.3

EmEB3

Aspect B3

— AR FE

General Disclosure

FASARSNIREB3 A

KPI B3.1

FRSAEINIRIRB3.2

KPI B3.2

EITEERXIIEES - fissh — EHAIRERR
FEIRHIE

Appendix V: Key Sustainable
Development Indicators

PR EBY ) — BEE B iR

Lost days due to work injury.

PR R L 2106 - AT RER
& e

Description of occupational health and safety measures
adopted, and how they are implemented and monitored.

Employee Engagement —
Care and Health

R R AEI

Development and Training

BRARTTE B BT LIRS 60 A M BBV BUR © H LS
BIEEIE

Policies on improving employees’ knowledge and skills
for discharging duties at work. Description of training
activities.

X RAVBY 1) — 55| B3 R

Employee Engagement —
Training and Development

it IRIEBEEY - A ET T BRI EFRE
Note: Training refers to vocational training. It may include internal and
external courses paid by the employer.

RERFIRESFN(INESREERERE  FREEES)EHH
XilEEADL

The percentage of employees trained by gender and
employee category (e.g. senior management, middle
management).

wHR REEERIE D - BREE TSI TR -

Mgk — ERAAI FHEE R
EIRBUE

Appendix V: Key Sustainable
Development Indicators

Mgk h — BRAAI FHEE R
Bt - 6

Appendix V: Key Sustainable
Development Indicators

The average training hours completed per employee by
gender and employee category.
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TELGR  BH  —REERBRERER KBS
Subject Areas, Aspects, General Disclosures and KPls Comply or Explain Provisions
EmEB4 BITARR
Aspect B4 Labour Standards
—ARIEE R IEE T skoilss THY PRI B ) — R REE
(a BX: X
) BTHBRMAEAZENRBERNAPNE -
General Disclosure  Information on: Employee Engagement —
(@  the policies; and Rights and Benefits Protection

(o)  compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to preventing child and forced labor.

FARENIEIEB4.1 e R EOINERAREE T REHIST - PR B ) — R REE
KPI B4.1 Description of measures to review employment practices Employee Engagement —

to avoid child and forced labor. Rights and Benefits Protection
BRERIERB42  HIMERRER BN ERA RIS PTERIA 5 - PR B ) — R REE
KPI B4.2 Description of steps taken to eliminate such practices Employee Engagement —

when discovered. Rights and Benefits Protection
[EHEB5 frEgEE
Aspect B5 Supply Chain Management
—ARIEE ERHEENRE R ERRIBER BRENSIE-HERER
General Disclosure  Policies on managing environmental and social risks of the  Solid Cooperation —

supply chain. Supplier Management
BRERIEIEBS. R EI SR HEREE - figkh — SR AT RHERR

IR

KPI B5.1 Number of suppliers by geographical region. Appendix V: Key Sustainable

Development Indicators
FAENIEIEB5.2 HAARMERAHERNEN  mERTARENNHER BENAE-HERERE
A URBEBENNRITRERTE -

KPI B5.2 Description of practices relating to engaging suppliers, Solid Cooperation —
number of suppliers where the practices are being Supplier Management
implemented, and how they are implemented and
monitored.

FREMIEIEBS.3 MMAEHEAHEEEGERGNIRERMEARNIED - BENSE-ABENRE
AN ABRIRIT R B T0% o

KPI B5.3 Description of practices used to identify environmental Solid Cooperation —
and social risks along the supply chain, and how they are Responsible Procurement
implemented and monitored.

BRERIEIEBS .4  HMEREHERREEZARRERNMRBOEN - A BENSIE-BFENKRE
NABBENITRERTE -

KPI B5.4 Description of practices used to promote environmentally ~ Solid Cooperation —
preferable products and services when selecting suppliers, Responsible Procurement
and how they are implemented and monitored.
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IERHER - BEH  —REEXRBRENESR

Subject Areas, Aspects, General Disclosures and KPls

BEEEH

Comply or Explain Provisions

[EHEB6
Aspect B6
— MR ER

General Disclosure

RS MIEIRB6.1
KPI B6.1

BASEAE M FE1RB6.2

KPI B6.2

RASAAMIEIRB6.3
KPI B6.3

BASAAMIEIRB6.4
KPI B6.4

FASEAE R IE17B6.5

KPI B6.5

EmEE
Product Responsibility

BRFMEHERMRGNERRLZE - BS 58 LR

EELARFRTER
(a BHX: X
b) EBTHHMBERFENHEEEERBINER -

=

the policies; and

compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to health and safety, advertising, labelling and
privacy matters relating to products and services provided
and methods of redress.
EEACEXEREHTER 2 BEFIEHMARKN A
DL e

Percentage of total products sold or shipped subject to
recalls for safety and health reasons.

ERBNEmMRB R B A REE X -

(
(a
(o

-

Number of products and service related complaints
received and how they are dealt with.

it B % ARPR AN EE M R VB B o
Description of practices relating to observing and
protecting intellectual property rights.

S 2R TF IR REmBIUIRF

Description of quality assurance process and recall

procedures.
HUMUE B EERMRE RALBBUR - U RABEHITREERT
e

Description of consumer data protection and privacy
policies, and how they are implemented and monitored.

REMRE - 2EES

Health Protection —
Safety and Quality

REMRE-L2EES

Health Protection —

Safety and Quality
EEREORE -2 EEE
Mg h — BRAAIFHE R R

EREIE
Health Protection —

Safety and Quality
Appendix V: Key Sustainable

Development Indicators
fi2 FRAYR IR — B 8% 2 B3R
Health Protection —

R&D and Innovation
EERORE -2 mE 8
Health Protection —

Safety and Quality
fEREVRE — BT ERARES

Health Protection —

Responsibilities and Services
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TEHE - BEH - —REBERBREVESR HEEE
Subject Areas, Aspects, General Disclosures and KPls Comply or Explain Provisions
[EmEB7 RES
Aspect B7 Anti-corruption
— MR ER B ILARRS - R - BGEFROERER - BRI ERR
(a BX: X
(o) ETHRMBEAZENEBERERROINER
General Disclosure  Information on: Robust Governance —
(@  the policies; and Integrity and Honesty

(o)  compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to bribery, extortion, fraud and money laundering.
FRERIEIER7.1 RERHAHEMKIEEESREVEFENETFARMG BEMGE SERER

BB KRR -

KPI B7.1 Number of concluded legal cases regarding corrupt Robust Governance —
practices brought against the issuer or its employees Integrity and Honesty
during the reporting period and the outcomes of the
cases.

BRERUERBT.2 P EEE R BRIET - ARABARITRERTE TRIEEEIE B ERZ

KPI B7.2 Description of preventive measures and whistle-blowing Robust Governance —
procedures, and how they are implemented and Integrity and Honesty
monitored.

BRERIEREB7.3 M ESE B TRHENREFHEI - TRIEERIE B ERZ

KPI B7.3 Description of anti-corruption training provided to directors Robust Governance —
and staff. Integrity and Honesty

fEmB8 HERE

Aspect B8 Community Investment

— MR FE B E2ERTREEMEHERTEMBREERE EBENEE - iRE
HeEEHLEMEHBER BENBE-EERR

General Disclosure  Policies on community engagement to understand the Passing on Values —
needs of the communities where the issuer operates Rural Revitalization
and to ensure its activities take into consideration the Passing on Values —
communities’ interests. Corporate Citizenship

FREMIEIEBS.1 FIRSKE(IHE  REFH LTHFX BFR X EENEE—BHNIRE
- 8F)- BENBGE-EXERR

KPI B8.1 Focus areas of contribution (e.g. education, environmental  Passing on Values —
concerns, labor needs, health, culture, sport). Rural Revitalization

Passing on Values —
Corporate Citizenship
FRENIEIEBS.2 AEFIBEMBAZER(NEELERE) - Mg h — ERA FE R
EIREUE

KPI B8.2 Resources contributed (e.g. money or time) to the focus Appendix V: Key Sustainable

area. Development Indicators
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APPENDlX |||: SUSTAlNABLE DEVELOPMENT GOALS

(SDGs) GUIDE

B&E B R R B B (SDGs)

Sustainable Development Goals (SDGs)

REEEH

Disclosure chapter

foiy
NO POVERTY

L )

RIS
GOOD HEALTH
AND WELL-BEING

e

4 OUALITV EDUCATION

5 HERIFE
GENDER EQUALITY

¢

BREOKFEERE
CLEAN WATER AND
SANITATION

L

BETENSHER
DECENT WORK AND
ECONOMIC GROWTH

9 EX - AIFANERRE
INDUSTRY, INNOVATION
AND INFRASTRUCTURE

o

Al B B R ¥t 2028 Sustainability Report

BENEIE

Passing on Values

BV IRIE

B EVB) 7]

Health Protection
Employee Engagement

D 8=3:0:0p)|
BENEE
Employee Engagement
Passing on Values

pE=d:0l:upl

Employee Engagement

BENER

i R EVIREE

BT ok
Passing on Values
Health Protection
Sustainable Ecology

BET GoES ™

Sustainable Ecology

BENEE
DE=3:0)uby
BENEIE

Passing on Values
Employee Engagement
Solid Cooperation

BENEE

REST- Gk
Passing on Values
Sustainable Ecology
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HEE IS ERRE B1Z(SDGs) WEEH
Sustainable Development Goals (SDGs) Disclosure chapter

10 ﬁébzg)l% E@E“J{EJ’}\E
e RERB D
Passing on Values
v Employee Engagement
1 gﬁgﬁ"‘?ﬁaz:is @% E:‘E {% 5% R
AND PRODUCTION AIFFE R E R

m BEMNAE

Health Protection
Sustainable Ecology
Solid Cooperation

= + 43 N
13 ﬁﬁgﬂcnnu ﬂ %TJ' r%f!\ E"] /_:EF.;,E\
Sustainable Ecology

REST-Golea =

Sustainable Ecology

STRI]NIG INSTITUTIONS %{E E)\] >é\£§
.! Sustainable Development Overview
== Robust Governance

.

{R3E B RE R EX = 44 AN

1 BABE =5 E)j (=) 'ﬂf
PARTNERSHIPS

FOR THE GOALS Solid Cooperation

&
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APPENDIX IV: GRI STANDARDS GUIDE

BEEH
Disclosure chapter

Eit
Disclosure Item
GRI 1 : &t
GRI 1: Foundation
GRI2: —fRiEE
GRI 2: General Disclosures
2-1 MERR RIS
Organizational details
2-2 MBI RENLRENER
Entities included in the organization’s sustainability
reporting
2-3 WEH - MEATMEBEA
Reporting period, frequency and contact point
2-4 BEEEM
Restatements of information
2-5 HINEREERE
External assurance
2-6 BB - BEEMEMEREER
Activities, value chain and other business relationships
2-7 8T
Employees
2-8 BT 7N TIEE
Workers who are not employees
2-9 ERBIRMAEK
Governance structure and composition
2-12 EERYERE  &aEaRENEEER
Role of the highest governance body in overseeing the
management of impacts
2-13 REBZENEERE
Delegation of responsibility for managing impacts
2-14 Re B A Er A RS IER
Role of the highest governance body in sustainability
reporting
2-16 BSZHAYIEERER
Communication of critical concerns
2-18 HEmE R BNENRE
Evaluation of the performance of the highest governance
body
2-22 RPN AT R AE B R ) B RS B2 PR
Statement on sustainable development strategy
2-23 B AR
Policy commitments
2-25 BAEAEETENERF
Processes to remediate negative impacts
2-26 SREFARH A e
Mechanisms for seeking advice and raising concerns
2-27 BTEBER
Compliance with laws and regulations
2-28 HBEHKEER
Membership associations
2-29 MEREE2EN A

Approach to stakeholder engagement

2023

BRARE
About this Report
BRARE
About this Report

MR mE

About this Report

BN AR S

About this Report

RS

About this Report

EERRILR

About Nongfu Spring

B REIBN T

Employee Engagement

BRENSIE—HERERE

Solid Cooperation — Supplier Management

A EERE —ESGRIRRE

Sustainable Development Overview — ESG
Governance Structure

AIREERNE —ESGERER

Sustainable Development Overview — ESG
Governance Structure

A EEEE —ESGIATRAEHE

Sustainable Development Overview — ESG
Governance Structure

AIREERME —ESGRIRSEE

Sustainable Development Overview — ESG
Governance Structure

AREERPE -EAtEE

Sustainable Development Overview —
Materiality Issues

A B RE —ESGIAIEER

Sustainable Development Overview — ESG
Governance Structure

A B R A

Sustainable Development Commitment

AR E R AR

Sustainable Development Commitment

BREERE - REREE

Robust Governance — Risk Management

BREARE - RRER

Robust Governance — Risk Management

A B R A

Sustainable Development Commitment

A B R AGHE

Sustainable Development Commitment

AFEERME - EREEE

Sustainable Development Overview —
Materiality Issues
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1o

Disclosure ltem

BEEH
Disclosure chapter

GRI3: BEEU4ERE
GRI 3: Material Topics
3-1 HEEELRENBIE
Process to determine material topics

3-2 FEMREEE
List of material topics

GRI 201 : &BEEN

GRI 201: Economic Performance
ERERE
Organizational profile

201-1 EHEEAMNOESEEE

Direct economic value generated and distributed
201-2 SRIREMCPIE R SR E LA R At A A iE

Financial implications and other risks and opportunities

due to climate change
201-3  BEERRAIGEIR B EMR KRGS

Defined benefit plan obligations and other retirement

plans
GRI 203 : BEKETE
GRI 203: Indirect Economic Impact
EERERE

Organizational profile

203-1 BRI EM 51 R

Infrastructure investments and services supported

203-2 EBAMEKLERE
Significant indirect economic impacts

GRI 204 : REBTHER
GRI 204: Procurement Practices
EERTARE
Organizational profile
204-1  AEMHERREN LT
Proportion of spending on local suppliers
GRI 205 : RIBHM
GRI 205: Anti-corruption
BB ARE
Organizational profile
205-2  RIEBUBRERAAE Fr o0 {E iz K5

Communication and training about anti-corruption

policies and procedures

205-3  AEHERHBREFMERROTTE

Confirmed incidents of corruption and actions taken

BRIFRKHERAS NONGFU SPRING CO., LTD.

AREERME - EXMEE

Sustainable Development Overview —
Materiality Issues

AHEERME - SRR

Sustainable Development Overview —
Materiality Issues

BRE2023F F i

Please refer to the 2023 Annual Report
BERE2023F F#f

Please refer to the 2023 Annual Report

AR ER R — R RIRE L

Sustainable Ecology — Tackling Climate Change

REVBN ) — R RE
Employee Engagement — Rights and Benefits
Protection

BENER

A BN R - EERIRE

Passing on Values

Sustainable Ecology — Tackling Climate Change

BENER

AIRENER-RIFER

Passing on Values

Sustainable Ecology — Environmental
Management

BENER

AR RE — R IRE b

Passing on Values

Sustainable Ecology — Tackling Climate Change

BRENSIE-—HERER

Solid Cooperation — Supplier Management
BENSIE-HERER

Solid Cooperation — Supplier Management

BEARE B ERR
Robust Governance — Integrity and Honesty
BRI B ERR
Robust Governance — Integrity and Honesty
BEARIE B IERERR
Robust Governance — Integrity and Honesty

2023
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BEEH
Disclosure chapter

GRI 302 :

BEIR

GRI 302: Energy

302-1

302-2

302-3

302-4

302-5

GRI 303 :

ERERE
Organizational profile

AR EBHIRETR B AT

Energy consumption within the organization

BESNEBEREIRERE
Energy consumption outside of the organization

Energy intensity

AL HE S
Reduction of energy consumption

PR EmAMARBHIBEIRTE K
Reductions in energy requirements of products and
services

KERET K

GRI 303: Water and Effluents

303-1

303-2

303-3

303-4

303-5

GRI 305 :

BEEKIEARBERNEE 2

Interactions with water as a shared Resource
BRI EEN S E

Management of water discharge-related impacts
Bk

Water withdrawal

ek

Water discharge

FEIK

Water consumption

BErR

GRI 305: Emissions

305-1

305-2

305-4

305-7

ERTEWE

Organizational profile

B (BB REREHN
Direct (Scope 1) GHG emissions

BUIR S (#R2) )R ER BB
Energy indirect/Scope 2 GHG emissions

RERBEHENGRE
GHG emissions intensity

B2 (NO,)

Nitrogen oxides (NO,), sulfur oxides (SO,), and other
significant air emissions

2023

- i e (SO,) FIE M E R RN

ARENERE—RIRERE

Sustainable Ecology — Environmental
Management

figr T — ER AT B RIEIREE

Appendix V: Key Sustainable Development
Indicators

Bisr T — BRI RHE R RIEREIE

Appendix V: Key Sustainable Development
Indicators

Bise T — BR A RHE R RIEREIE

Appendix V: Key Sustainable Development
Indicators

fifer T — ER AT B R RIEREUE

Appendix V: Key Sustainable Development
Indicators

BN - RIEERE

Sustainable Ecology — Environmental
Management

AR EM RS — I E R K

Sustainable Ecology — Sustainable Water Use

A B A RE — AT A OK

Sustainable Ecology — Sustainable Water Use

fifer T — ER AT B R RIEREUR

Appendix V: Key Sustainable Development
Indicators

fisc T — BRI RHE R RIEREIE

Appendix V: Key Sustainable Development
Indicators

PisEh — BB P FHE R IBIREUR

Appendix V: Key Sustainable Development
Indicators

AHENERE-RIRERE

ALY E R — RS RR

Sustainable Ecology — Environmental
Management

Sustainable Ecology — Tackling Climate Change

Mgk h — BRI REERIERHE

Appendix V: Key Sustainable Development
Indicators

Mise T — BRI B ERERER

Appendix V: Key Sustainable Development
Indicators

FMisEh — BB P FHE R IBIREUR

Appendix V: Key Sustainable Development
Indicators

sk — BRI FEERIEEIE

Appendix V: Key Sustainable Development
Indicators
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Disclosure ltem

BEEH
Disclosure chapter

GRI 306 :

2]

GRI 306: Waste

306-1

306-2

306-3

306-4

306-5

GRI 307 :
GRI 307:

307-1

GRI 401 :
GRI 401:

401-1

GRI 403 :
GRI 403:

403-1

403-2

403-3

403-4

403-5

EETERE

Organizational profile

BEEMNES MEZRMEBEATE

Waste generation and significant waste-related impacts

BEEMHREATZENETIR

Management of significant waste-related impacts

EERBERY)

Waste generated

R EPEBRERY)

Waste diverted from disposal

EARENEED
Waste directed to disposal

RIBER

Environmental Compliance
B EREE
Organizational profile

ERIRBARER
Non-compliance with environmental laws and
regulations

&=

Employment
ERITERE
Organizational profile

FEETAME TREE
New employee hires and employee turnover

BEEREZS

Occupational Health and Safety
B ERE

Organizational profile
BEEREZ2EREER

Occupational health and safety management system

feEsnl - RRFHEMESAE

Hazard identification, risk assessment, and incident

investigation
B R RA

Occupational health services

BEREFZ2ER: THEEN2AE - EREGRMER

Worker participation, consultation, and communication

on occupational health and safety

THRERERELZZE

Worker training on occupational health and safety

BRIFRKHERAS NONGFU SPRING CO., LTD.

AFEMER - RIFEE

Sustainable Ecology — Environmental
Management

AIRENER - RIRER

Sustainable Ecology — Environmental
Management

AFEMER - RIEEE

Sustainable Ecology — Environmental
Management

Bise T — BRI RHE R RIEREIE

Appendix V: Key Sustainable Development
Indicators

fiier T — ER AT B R RIEREUR

Appendix V: Key Sustainable Development
Indicators

fisr T — BRI RHE R RIEREIE

Appendix V: Key Sustainable Development
Indicators

AR AR IR IR

Sustainable Ecology — Environmental
Management

ARENERE - RIEERE

Sustainable Ecology — Environmental
Management

RRAIB) N — s RE

Employee Engagement — Rights and Benefits
Protection

fissh — B AIFE R RIEREUE

Appendix V: Key Sustainable Development
Indicators

BCREVBN ) — AR B R
Employee Engagement — Care and Health
FCREVBY ) — AR B2 R
Employee Engagement — Care and Health
FXEREVBN ) —RAE B2 R

Employee Engagement — Care and Health

PRRHB ) —AE B2
Employee Engagement — Care and Health
FCREVBN ) —FAE B2 R
Employee Engagement — Care and Health

RREVBY ) — AR B R
Employee Engagement — Care and Health
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BEEH
Disclosure chapter

403-6

403-7

403-8

403-9

GRI 404 :
GRI 404:

404-1

404-2

GRI 405 :
GRI 405:

405-1

GRI 413 :
GRI 413:

413-2

GRI 416 :
GRI 416:

416-1

416-2

s TIEE R

Promotion of worker health

AR EERGAREEAENBERR L2V E

Prevention and mitigation of occupational health
and safety impacts directly linked by business
relationships

BEREZTEEBRBANIES

Workers covered by an occupational health and safety
management system

5

Work-related injuries

EHERH B

Training and Education
BB AR EE
Organizational profile

B% 8 THFEIOEIIN T/ R
Average hours of training per year per employee

B THRERA A RFBERHB T %R
Programs for upgrading employee skills and transition
assistance programs
EIZTLRTEHRS
Diversity and Equal Opportunity
BRI EARE

Organizational profile

EREBEETINZ T
Diversity of governance bodies and employees

Bt E
Local Communities
B ERE
Organizational profile
HEMHBEAERNBECEEREETENESH
Operations with significant actual and potential negative
impacts on local communities
EFREHEZE
Customer Health and Safety
EIR T EIREE
Organizational profile
FHEEmMMRBENEREEL 2T E
Assessment of the health and safety impacts of product
and service categories
BRERMBRBOHRERZ 2 ZENEREMN
Incidents of non-compliance concerning the health and
safety impacts of products and services

2023

BCREVBN ) — AR B2 R
Employee Engagement — Care and Health
BREIBN ) — B R B R

Employee Engagement — Care and Health

PRRBN N —REE B2 AR

Employee Engagement — Care and Health

fiskh — ER AT RHE R RIFIREUR
Appendix V: Key Sustainable Development
Indicators

BCREBN T — 15 R R R R

Employee Engagement-Training and
Development

fisr T — BRI RHE R RIEREIE

Appendix V: Key Sustainable Development
Indicators

BCRHEIBY T — 15 AR E R

Employee Engagement — Training and
Development

PR Bh ) — R REE

Employee Engagement — Rights and Benefits
Protection

REVBN ) — R RE

Employee Engagement — Rights and Benefits
Protection

BENER
Passing on Values
BENER

Passing on Values

{2 R EIREE — & AR
Health Protection — Responsibility and Services
R RIIRIE — BT ERS

Health Protection — Responsibility and Services

{2 ERRIRIE — B RS
Health Protection — Responsibility and Services
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APPENDIX V:
INDICATORS

BERUHEEREREE
KEY SUSTAINABLE DEVELOPMENT

RIBEEMIEETIR List of environmental performance indicators
BHMRE By 20214 20224 20234
Indicators Unit 2021 2022 2023
HERHFE
Energy consumption
SNEB MBS EE-9305 1,071,083 1,169,080 1,447,152
SNEETE S5 - Total amount Million watt-hours
He of purchased
Consumption electricity
of purchased  7KEH#E BERE 100,369 110,618 145,147
electricity, Consumption of  Million watt-hours
among which water and
electricity
YN EE = BERE 2,005 1,304 9,268
Solar Million watt-hours
SMNEBER A 65,960 85,926 61,720
Purchased steam Ton
gehFE A A 407 345 470
Diesel Ton
FUmAE R i 116 112 90
Gasoline Ton
BREERE A 16,309 8,036 0
Coal Ton
RINRFEA SR AVPN 42,217,792 54,648,244 79,623,717
Natural gas Standard cubic meters
EHERER A 2,726 2,650 2,229
Biomass Ton
RERERE
Comprehensive energy consumption
REERE(ER) WEAR AL 75,068 83,181 108,226
Comprehensive energy consumption  Ton of standard coal
(direct)
irE R (H#E) MEARAE L 150,438 165,538 202,653
Comprehensive energy consumption  Ton of standard coal
(indirect)
meRREE MEARAE 225,506 248,719 310,879
Total comprehensive energy Ton of standard coal
consumption
IRABRERE WEEAENE A IRERE 0.0118 0.0117 0.01232

Comprehensive energy consumption
intensity

Ton of standard coal/ton of
qualified product output

2 2023F RARIRERAREFRERTT T2 RER023F AR ERGHE(L - KB ERGLLE2022F A - A HE R ERFERE
PRRAKER © BUERERA BEFERE LTt -

The main reason for the increase in comprehensive energy consumption intensity in 2023 is the change in product structure in
2023. The proportion of beverage products has expanded compared to 2022, and the production energy consumption of beverage
products is significantly higher than that of drinking water products, resulting in an increase in comprehensive energy consumption
intensity.

BRIFRKHERAS NONGFU SPRING CO., LTD. 2023
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BERRER By 202145 20224 20234
Indicators Unit 2021 2022 2023
BERE
Greenhouse Gas
i —RE RN —RIEEE W 134,006 139,820 173,879
Scope | greenhouse gas emissions Ton of carbon dioxide

equivalent
s R ERBEHEN —SEHEE — W 709,027 776,847 927,692
Scope Il greenhouse gas emissions  Ton of carbon dioxide

equivalent
mERBEENAE —RIEHREE W 843,033 916,667 1,101,571
Total greenhouse gas emissions Ton of carbon dioxide

equivalent
BUESREREHR WE—fULIRE 8 WA IRE 0.0442 0.0431 0.0436
Greenhouse gas emissions mES

per unit of output Ton of carbon dioxide

equivalent/ton of qualified

product output
KEIR
Water Source
B3Rk, TR FAKEUK 23 A 540,962 633,406 679,505
Tap water/municipal water withdrawal® Ton
BAKEEUKE A 34,676,175 38,991,506 45,535,690
Natural water withdrawal Ton
HREUKE 7 35,217,137 39,624,912 46,215,195
Total water withdrawal Ton
KEAE L7 2,674,023 4,522,400 4,684,141
Water reused Ton
FAKE&E WEEUKE WEAIEERES 1.84 1.86 1.83

Water intensity

Ton of water withdrawal/ton

of qualified product output

8 THAKFERRRETIRREHBERIFA o
Municipal water is used mainly for fruit factories and headquarters operations.
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BERRER B 20214 20224 20234
Indicators Unit 2021 2022 2023
BHEME
Packaging materials
BEE A 813,187 939,755 937,559
Plastic Ton
%yl 198 209,138 212,950 242,369
Paper Ton
WHHE i 569 381 195
Glass Ton
2EHE A 350 311 225
Metal Ton
Hbia i 2,776 3,061 8,563
Others Ton
BEMEERES A 1,026,019 1,156,459 1,188,910
Total use of packaging materials Ton
BuEsSaREMEERS WE, WEAREREE 0.0538 0.0544 0.0470
Use of packaging materials Ton of packaging materials

per unit output used/Ton of qualified

product output

BR
Exhaust emissions
FERBEAEE SR 724,041,154 878,318,755 1,157,844,758
Total exhaust emissions Cubic meter
ZE bR E i 21 10 12
Sulfur dioxide emissions Ton
AREBENE A 51 52 65
Nitrogen oxides emissions Ton
FER RIS HEE A 110 108 146
Total non-methane hydrocarbon Ton

emissions
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BERRER B 20214 20224 20234
Indicators Unit 2021 2022 2023
&K
Wastewater discharge
FERKBERU AR 2 A 4,265,231 5,775,731 8,119,377
Total wastewater emissions Ton
COD#ERE i 323 480 786
COD emissions Ton
[RIEE 7 7 10 15
Ammonia nitrogen emissions Ton
BEEY
Waste disposal
BEREEYELE A 424 449 599
Hazardous waste transferred Ton
BUESAEEEVERS TR/ WERERES 0.0222 0.0211 0.0237
Quantity of hazardous waste Kilogram/ton of qualified

transferred per unit of output product output
EEREYEES (TR EH) Mg 3,460 2,567 6,800
Non-hazardous waste removed Ton

(non-recyclable)
BEREZEYEES (AR A 36,083 37,317 34,494
Non-hazardous waste removed Ton

(recyclable)*
BUEEREEREYSES Fr/WEBERES 2.072 1.876 1.634
Unit output of non-hazardous waste  Kilogram/ton of qualified

removed product output

4 2023%F MEEEYHES (LB ENESEEVERTZR/ESE AENREHE  DWBMNANRYEBEHAERGT AR
WEEERYEEER -
In 2023, the non-hazardous waste removed (recyclable) mainly includes scrap metal, paper, plastics, etc. The total amount of
recycled food residues is not included in the amount of non-hazardous waste removed (recyclable).
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HEEERIEEYR List of social performance indicators

BHRR By 20214 20224 20234
Indicators Unit 2021 2022 2023
ETIER

Employee Employment

BTHRAH A 22,155 22,490 24,409
Total number of employees Person

FTHEBS T A A 7,399 4,620 5,661
Number of newly hired employees Person

gzl

By gender

EHET A 15,225 15,427 16,990
Male Person

BT A 6,930 7,063 7,419
Female Person

RERED

By age

INAB05E, A 4,591 5,213 5,592
Below 30 Person

30-507% A 17,194 16,940 18,425
30-50 Person

RF505%, A 370 337 392
Above 50 Person

REEERED

By ranking

EIBAE A 1,217 1,261 1,790
Management Person

LT@mET A 20,938 21,229 22,619
General Staff Person

ZithEE 5

By region

H B A e A 22,151 22,485 24,405
Mainland China Person

PEERE MR A 2 4 3
Hong Kong, Macau and Taiwan of China Person

SN[ A 2 1 1
Overseas Person
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KEY SUSTAINABLE DEVELOPMENT INDICATORS

BRRR By 202145 2022%F 20234
Indicators Unit 2021 2022 2023
EI% it

Diversity of employees

DERKEET A 1,160 1,364 1,571
Ethnic minority employees Person

ISEETEER

Union employee coverage

MATEHE TP % 89.0 94.0 92.5
Proportion of employees who join the union

ETIFHZEFR

Average length of employment of employees

Esl3=n F 4.7 5.2 5.3
Male

BT F 5.2 5.6 5.9
Female

8 T3

Employee training

BIXINAE DS % 100 100 100
Percentage of employees traineds

AT E N 25.6 24.2 27.6
Average hours of training Hour

b q ez lE{bs)

By gender

FEIXIBESL % 100 100 100
Percentage of male employees trained

ZEIXIAEDE % 100 100 100
Percentage of female employees trained

EET ABTIIFE AN 27.2 26.2 29.9
Average no. of training hours for male employees  Hours

ZE T AHRIIEFE /NEF 21.9 20.0 22.1

Average no. of training hours for female employees Hours

5 FHREXIES LY = FHEEZIIABZHEREEAB100% © FrHEIleFEREE -« SMEEIIREEEI - g - e
MG EHE o
Percentage of various types of employees trained = number of employees of various types trained/number of employees of this
type * 100%. The training that counted includes internal training, external training, and online training. Conferences, seminars, etc. are
not included in the scope of these statistics.
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BRRR By 20214 2022%F 2023F
Indicators Unit 2021 2022 2023
RERE D

By rank

EBABXIESL % 100 100 100
Percentage of management trained

EREIXIBESH % 100 100 100
Percentage of general staff trained

EIRAB AAXIEE /INBF 37.6 19.1 32.2
Average no. of training hours for management Hours

EmE T AHXIIRE N 24.9 24.5 27.2
Average no. of training hours for general staff Hours

BIRK

Employee Turnover

kX % 20.5 17.7 16.2

Total employee turnover rate

B BI85

By gender

BEIRAX % 22.2 18.7 16.2
Turnover rate — male employees

ZEIRAE % 16.7 13.1 12.0

Turnover rate — female employees

RERED

By age

30FRA FE Tik® % 33.0 29.3 30.4
Turnover rate — under the age of 30

30-50p% B Lk & % 17.2 13.7 10.3
Turnover rate — 30 to 50

50pRA E B Timk® % 18.5 3.4 2.9
Turnover rate — over 50

R EE 5
By region
FRBIRRE 8 TRk =R % 20.5 17.0 14.9
Turnover rate — Mainland China
HREERE B TMAE % 0 0 28.6
Turnover rate — Hong Kong, Macau and

Taiwan of China
EHNE LA E % 0 66.7 0
Turnover rate — overseas
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KEY SUSTAINABLE DEVELOPMENT INDICATORS

BRRR By 202145 2022%F 20234
Indicators Unit 2021 2022 2023
ETIREREHEZS
Employee Health and Safety
ETEATIERK = 1,364 2,131 2,178
Number of days lost due to work incidents Day
ETEREMIE T H AR A 2 2 1
Work-related deaths Person
B TERAR T SE T8 ABRPRAG B T LI % 0.01 0.01 0.004
Proportion of work-related deaths
SEB TR TIESEHE xS BB 0.70 0.76 1.34
Lost-time injuries frequency rate Time/million working

hours
AR ERE
Intellectual Property (IP)
REZBANENERFHE (& 62 72 75
Number of domestic patent applications filed Pieces
WIREEANSENHE &5 60 87 45
Number of granted domestic patents Pieces
FAERANENEIEHE (&3 837 841 847
Number of domestic valid trademarks held Pieces
HERAB S RESE (&5 67 72 93
Number of domestic valid copyrights held Pieces
RHEBRANERENEE (53 279 363 413
Number of domestic valid patents held Pieces
B m A BR A%
Products and Services
Em BRI IR R B Ee % 6,174 6,070 7,314
Number of complaints about products and Pieces

services®

7E e M AR TS 1 A R 18 % 100 100 100

Complaint handling rate of products and services

6 2021 FRICHHUBERFEERREAERRBEREMGRFEFTERBERK - TR TEMRAERRF -

Since 2021, the number of complaints and complaint rate cover traditional channel products and services complaints and new retail
channel product complaints, excluding retail machinery-related complaints.

2023
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BERRER By 202145 2022%F 20234
Indicators Unit 2021 2022 2023
EmEZHEET
Food Safety and Quality Training
Rz r HEEEMEIIRAR NN 34,343 40,516 74,846
Total number of employees who attended People

food-safety and quality-related training
Rmi e HE SEMEIIER K /INBF 55,439 66,419 91,043
Total hours of food-safety and quality-related Hours

training
fitpEgE
Supply Chain
HrEm B EX 1,036 1,050 1,237
Total number of suppliers Supplier
H B A BE e 21 A EX 1,011 1,025 1,205
Number of suppliers in Mainland China Supplier
PEER S HER A ER 4 4 4
Number of suppliers in Hong Kong, Supplier

Macao and Taiwan of China
IMLERS S B ER 21 21 21
Number of overseas suppliers Supplier
R A ER EX 233 356 223
Number of key suppliers Supplier
HEAR
Community Public Welfare
RERBEeRE BETARE 5.35 3.65 6.30
Charitable donation amount? Millions
BT HERRE S /INEF 80,008 87,614 112,430
Worker volunteer hours Hour

7 RERE HEREREMMERFLIDRESHEO/SHBRNSENIESEBEZM -

Charitable donations, community investment and community business activities donations are the sum of monetary donations and

equivalent non-monetary donations.
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SETEGRH

ERAFMBESERE ARKMNE
RIBREBCRAABE SRR BEITE
ERMPESRE - REE A
1))

—E e EZE AR A
PSO, =Qx1x0.85x2x10

ABOHFRELZEALR -
PNOX = O X U.

He: PSO, A - & ciiBEmE(T
%) QRMEDEREE (M) « nRRE

ZHE(%)

PNOR AR ME(TR) + QB
KAREEREE (MR) » pRPES RS -

REBEFENERE B FEFTE@AIGB/T
2589-2020) A FT B AR + )M - L
KRR INEED  MNBRNE
ERFEAEEERERSDE -

BRUSBERERDT TIEREBRE
& 52 52 7] ®WBCSD/WRIE = R 88 #%
HEEZ - (IPCC 2006 F R &= &
B2 )5 B 15 F 201915 BT hie ) 15 2 & ISO
14064-112 2% « BB EFESEIEAN
FHRERIBER A TR FEE BERE -

HE—PREZ R THMERH AR
EENREREN - MEHMAE
BERE  PRNEREREBERA
R SOm R RIEAAR K

B BEZ -

2023

Calculation method description:

2.

For the conversion of air pollutants, please refer to the Ministry
of Ecology and Environment of the People’s Republic of
China “Sewage Coefficients and Material Accounting Methods
Applicable to the Pollution Permit Management Industry (Trial)”

The formula for calculating sulfur dioxide emissions is:
PSO,=Q xnx0.85x2x 10

The formula for calculating nitrogen oxide emissions is:
PNOX =Qx ]

Of which: PSO, is sulfur dioxide emissions (kg); Q is fuel
consumption (tonnes); n is fuel sulfur content (%);

PNOy is nitrogen oxide emissions (kg); Q is fuel consumption
(ton); p is the sewage factor.

The comprehensive energy consumption is calculated based
on the GB/T 2589-2020 General Principles for Calculating
Comprehensive Energy Consumption, which is directly
converted from the use of gasoline, diesel, natural gas,
outsourced power, out-of-purchase heat and other energy.

The greenhouse gas emissions of Nongfu Springs is
determined by calculating activity data and corresponding
emission factors in accordance with the internationally
recognized WBCSD/WRI greenhouse gas accounting system,
the ICC 2006 National Greenhouse Gas Inventories Guidelines
2019 Revision standard and ISO 14064-1 standard.

Scope | emissions are defined as greenhouse gas emissions
directly generated by plant combustion fuels, such as their
own boilers, vehicles, etc. The direct energy involved includes
natural gas, diesel, gasoline, liquefied petroleum gas, coal,
biogas, etc.

BXRIFRHBERLE NONGFU SPRING CO., LTD.
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HE_HMEEBBEANENME S
FIEENIAERBEN - sFE275
FEFEKEmR - BERA - SREHFITE
BIZ DR ERBBHE IR E A B
EHEE (R17))(2015)12%# - GWP(&
RERBRE) MBEE THIRESE
IPCCE IR FHH IR ©

BERBINEEREE —HRER
BB _PEREZM -

4. BEEEXIEOLB=-FHEEXI 4.

AN 2R E AB100% - AETE
N BEAEBIFI - FNEREE I B IE
o B - AHASSTRASETHE -

5. RERE HERELRMREEEE 5.

BREEHREERBNFENI D
IR Z M -
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Scope Il emissions are defined as greenhouse gas emissions
from purchased electricity and steam. The measurement
method complies with China’s Guidelines for Accounting and
Reporting Greenhouse Gas Emissions in Food, Tobacco and
Alcohol, Beverage and Refined Tea Enterprises (Trial) (2015)
standards. The selection of GWP (global warming potential)
and emission factors is based on the Fifth Assessment Report
of the IPCC.

The total greenhouse gas emissions are the sum of Scope |
emissions and Scope Il emissions.

Percentage of various types of employees trained = number
of employees of various types trained/number of employees
of this type * 100%. The training that counted includes internal
training, external training, and online training. Conferences,
seminars, etc. are not included in the scope of these statistics.

Charitable donations, community investment and community

business activities donations are the sum of monetary
donations and equivalent non-monetary donations.
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